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General Information for Back Office and Mobile
Users

MatrixCare Home Care Mobile is a web app based version of MatrixCare Home Care for caregivers to
use at the point of care, to capture Tasks, Mileage, and Expenses performed during their visits and get
client signatures. Skilled caregivers can also create Service Plans for their clients. GPS Locating and
Check In/Check Out functionality is included. Caregivers can also view Announcement Activities and
their outstanding Trainings, and Expirations.

MatrixCare Home Care Mobile is designed for mobile devices and tablets.

e Android System Requirements:
o Android version 4.4 or higher
o Latest version of Chrome web app is recommended
e i0OS Requirements:
o i0S version 8.0 or higher
o Latest version of Safari is recommended
e Windows System Requirements:
o Latest version of Chrome is recommended
o Internet Explorer version 11 or Microsoft Edge is recommended

Note: It is recommended that Skilled Mobile users use a device no smaller than an iPad mini for an
optimal user experience.

Clearing web app cache
Use the following links for instructions on how to clear the web app cache.
Note: Only use these steps if requested by your support representative.

e Android - https://support.google.com/accounts/answer/32050?hl=en

Note: Check "Cookies and other site data" and "images and files"
e iOS (safari) - https://support.apple.com/en-us/HT201265

e 10S (chrome) -
https://support.google.com/chrome/answer/2392709?co=GENIE.Platform%3DiOS&hl=en

Note: Verify the date and time on your mobile device is correct. If your time is not accurate, check the
UTC offset feature on your mobile device. To check that your mobile device shows the correct time zone,
go to Settings, General, Date & Time then Time Zone.

These steps are specific to each web app, and dependent on the mobile operating system and what
version you are on.
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The following information explains how to use the MatrixCare Home Care Mobile application for an
HHA and skilled users. The main features in this application include:

o MatrixCare - pressing the MatrixCare
home logo returns you to the Todays
Schedules page.

MatrixCare [ 7] ) | &

. © Help - Pressing the question mark
provides a quick tour of main functions on
each page of the application.

Today's Schedules ‘Weekly Schedules

. M Notifications - Pressing the bell

displays a dropdown menu that allows you

to view notifications and activities sent to Wednesday, August 15
you by your Home Care Agen_c_y of_flce. It e
also shov_vs the number of notifications that Hkice e
are pending. RN, Scheduled

e & Account Settings - Pressing the 1:00 PM - 2:00 PM
person displays a dropdown menu that Edleman, Britteny

RM, Scheduled

g" Mot Checked Qut (Please check out after visit)

allows you to view your Home Care Agency
office information, change your password
or digital signature password, and log out
of the system.

e Schedules - When logging in or pressing the MatrixCare logo, a list of clients you are scheduled
to visit today appear. Press on a schedule to view more detail, and to check in and check out.
Weekly Schedules display a list of clients that you are scheduled to visit this week, past weeks, or
future weeks that are prescheduled.

Skilled users will see additional buttons and information such as:

e Buttons on the main page which include; My MatriCare o ; a
Schedule, Forms in Progress and My clients.

e My Schedule - Pressing the My Schedule button,
displays a list of clients you are scheduled to visit

today. Press on a schedule to view more detail,
and to check in and check out. Weekly
Schedules display a list of clients that you are
scheduled to visit this week, past weeks, or
future weeks that are prescheduled. The green
and white number on the button shows the
number of schedules for today. Skilled users can
add a new schedule to their existing clients.

oday's Schedules Weekly Schedules

‘ 8MZ/2018 - BN B/Z018 ’
Add New Schedule

Monday, August 13

2:00 AM - 12-:00 PM
Bodden, Anne

RN, Scheduled

1:00 PM - 2200 PM
Edleman, Britteny

RM, Scheduled
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Creating Document Forms without an < Each Cliers Chart
Associated Schedule - Pressing the Client i
Chart button, displays a Forms button. Click -

the Forms button to view a list of all forms S Sagi s ae T S
. . 200 U301/ L0 A & NeaGe Pam Beacn Co Y
that can be created without an associated
schedule.
Manage Forms Client Forms

To add a form, select the form below

Forms in Progress - Pressing the Forms in Progress button, displays a list of all forms for the
user that are in progress. To open a form, press the blue ID link. This allows the skilled user to
view and edit their client’s forms from the list. The green and white number on the button shows
the number of the web-enabled forms in the list.

Forms In Progress

CENCTD __m

gea0 Bodden, An SM Daily Visit Mote MNextGen of Palm Beach County 3

9213 Bodden, Anne SM Daily Visit Note MNextGen of Palm Beach County 5/03NT7
950 Bodden, Anne Home Environment Safety Evaluation MNextGen of Palm Beach County 62T
9835 Bodden, Anne Diagnosis/Surgical Procedure Code Entry MNextGen of Palm Beach County InT

9836 Bodden, Ann

Visit Frequency Order MextGen of Palm Beach County 7077
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e My Clients - Pressing the My Clients button, displays a list of clients that have assigned
schedules within the past or in the next 60 days. The client information displayed, includes the
name, address and phone number. The green and white number on the button shows the number
of clients assigned.

Bodden, Anne

Edleman, Britteny

Please reference the MatrixCare Home Care Mobile Quick Start Guide for Home Health Aides and the
MatrixCare Home Care Mobile Quick Start Guide for Skilled Mobile Users for details on using these
features.

Enabling Location Services on your Phone

Having your phone set to have location services On, provides the client the ability to find locations
quickly and easily. To turn on location services on your phone, follow these instructions.

To turn on Location Services for an Apple iPhone:

1. On the main screen, press the Settings application.

2. Scroll down and press Privacy.

3. Check to see if Location Services is set to On.

4. If setto On, no action is required. If Location Services is set to Off, proceed to step 5.

5. Press Location Services option and slide the switch to the right. The switch will turn green.

Verify that Maps and Web apps have location Services turned on as well.
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e ATET W e ] weecc ATAT 7 08:56 o f 66% M eweco ATET & 08:56 + 4 65% my

Sattings ¢ Privacy  Location Services { Privacy  Location Services

ﬁ. Maps I

[E] Genaral ILocation Services C © Messenger
D‘ZBD Location Services uses GPS, Bluetooth, =
m lay & Brightnass and crowd-sourced Wi-Fi hotspot and cell % myAT&T
tower locations to determine your
E Wallpaper approximate location. About Location @ Passhook u
Services & Privacy...
B sounas B3 Pocket Agent
) Teueh D & Passcode Share My Location IG Safari Websites I
[ﬂ Privacy (@) siri & Dictation 7
&) A @D sno
5 iCloud
e — BofA B The Weather
& Munes & App Ston T Calendar U Twitter
B Passbook & Apple Pay & Camera y Wallpapers
@ chase ™ weather 1

™ Mail, Contacts, Calendars

6. When complete, press the main bottom button on the phone and swipe up to close the Settings
application. The phone will default back to the main screen. Your Location Services is now on.

To turn on Location Services for an Android phone:

1. On the top of the main screen, press and swipe down and press Settings.

2. Scroll down and press Privacy and Safety.

3. Check to see if Location is set to On. If set to On, no action is required. If it is set to Off, proceed
to step 4.

4. Press Location option and slide the switch to the right. The switch will turn green.

5. When complete, press the main bottom button on the phone and swipe up to close the Location
application. The phone will default back to the main screen. Your Location Services is now on.

When complete, the phone defaults back to the main screen.

S & Privacy and safety ”

e Peivaty = Location
‘Wallpaper
Location on p
Themes
Lock sereen and secusity Privale mode Lecating method
Privacy and safety e locator Mt
Report diagnostic info
e 5 GoDgle Flay senaces
o Tl
Accessibility ety
Lectifthii Sfvaed
Accouits Send 505 messages ...-.
{3 Googhe Location History
Backup and reset

Late model Samsung phones have certain settings that can increase the reliability and accuracy of
GPS. Samples shown are for a galaxy S7, but a galaxy s8 will have similar settings.

To turn on Location Services for a Samsung phone:
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1. On the top of the main screen, press and swipe down and press Settings then press Privacy and
safety.

2. Press Location and slide the switch to turn Locating method and Improved accuracy features
on.

UBAG-

€ Privacy and safet
X Y € Location

€ Locating method

o GPS, WirFi, and mobile networks
Usus GPS, W FL ang mobie networks U

kecaﬂon < ——

Locating method
nof s ! >
@ Do 'dmu,b Apppe‘m‘ssms GPS, WiFi and mobde networks mnw e"el
Control which apps have permission 10 acoess and Uson Wo F1 g michile netwonsa 1 re=mate
e Display modify information on your device. Improve accuracy asanghounido
@ Advanced features Private mode Recent location requests GPS only
0 o NO apps have requested your locstion recently e i S
Wallpaper
R”epon diagnostic info e s
o Safety G Google Location History
© Home screen Send SOS messages
on

O Lock screen and security
O Privacy and safety <

O Easy mode

EFox\E o

3. Verify that all location settings are turned on. CODAGS

€ Improve accuracy

Wi-Fi scanning

) BOcEacy by Mowing anos .
scan for Wi networs
ven whilo W51 18 Yumed off.

autamatally via Bluetoath
100N % tumed off

4. Verify that low power saving mode is not turned on. Go to Settings, and search for “power”. Turn
off Ultra power saving mode and Power saving mode.
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T 400081420
€ Ultra power saving mode

LOmA®> T AN00N0 V409
€ Improve accurecy

nomas»> T A100%01410
€ Power saving mode

Off Wi-Fi scanning

Bluetooth scanning
Save battery power by

Limiting your device's performance ! 8

Limiting vibration feedback
- Restricting location services and most
background data

Email, Messages, and other apps that rely on
syncing may not be updated unless you open
them.

Save battery power by applying & simplified
grayscale theme to your Home screen and
limiting the number of usable apps.

Power saving mode will be temporarily turned

More info off while your device is charging

toud eoa o

Note: Using the device in either of those modes can severely limit the ability of the GPS feature to
work properly.

5. Verify the power settings are set as describe above.

Setting up Auto Rotate on your Phone

Having your phone set to auto rotate provides the client more room to sign the MatrixCare Home Care
acceptance form signature panel. To turn on auto rotate on your phone, follow these instructions.

To turn on auto rotate for an Apple iPhone:
1. On the main screen, press the horizontal line at the bottom and swipe upwards.

2. On the right side of the top tool bar press the Unlock Rotate @ button. You can now flip your
phone sideways to get a bigger screen size.

Note: To turn off auto rotate, press the Unlock Rotate @ button again.
3. When complete, swipe down or let the phone default back to the main screen.

To turn on auto rotate for an Android phone:

1. On the top of the main screen, press and swipe down and press Device Settings.
2. Scroll down and press Display.

&)

3. Pressto check Screen Rotation. EZ8You can now flip your phone sideways to get a bigger
screen size.
Note: To turn off auto rotate, press to uncheck Screen Rotation again.

4. When complete, the phone defaults back to the main screen.
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Setting up your MatrixCare Mobile Account

Note: This section is applicable for offices that use the Create Users Process.
To Setup your MatrixCare Mobile Account:

1. Open the Welcome to MatrixCare Mobile Registration Email that was emailed to you by your
Home Care Agency office.
2. Press the link in the email to setup your account. The Verification page opens.

Tip: Most mobile phone carriers allow users to block texts on their phone. Check with your phone
carrier to make sure you are not blocking these texts. Some carriers block texts automatically even if
you have not requesting them to do so. Check with your carrier concerning any issues you have with
sending or receiving text messages.

3. Press Send Verification and a text will be sent to your phone.

Note: This must be the same phone used that received the Registration Invite.

4. On the Verify Your Identity page, enter the 6-digit Verification Code that was texted to your
phone and press Confirm.

5. On the Create Account page, choose your own Username and Password and Confirm your
Password. The Password Policy displays at the top of the page for assistance.

6. Press Create Account. You have successfully created your account.

Press Log In and the mobile sign in page opens.

8. To add MatrixCare Home Care to your mobile phone or device home page, refer to the next
topic Setting up your MatrixCare Home Care Home Page.

Setting up your MatrixCare Home Care Home Page

On the phone, look for the following buttons or description to add the MatrixCare Mobile application to
your Home page.

™~

Note: This section is applicable for offices that manually create Mobile User accounts.
To set up the MatrixCare home page for an Apple iPhone:
1. On an Apple iPhone, in the web app main page, browse the MatrixCare Home Care home page
(for example; https://app.soneto.net/web/companyname) and press the button on the bottom

of the page.
2. The MatrixCare Mobile application will now be your home page.
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AT PR 0 TP 8 Wi P e B Bt
& 1 i wer i B op

Tewunrit:
Mesumge L

Byreiredees Holm

PO x
B f2 ooy Prand it
iy

Sorewr F L

o

F m Cancel

3. Name the home page “MatrixCare Mobile”. A short cut is added to the Home page.

— 00T as0sPy |

" @ ¢
Sawe wab g [j Mewtab
b New incognito tab
Add to Bookmarks .
{ Bookmarks
Add to Quick access | Recenttobs
Histary

#Add shoncid on Home scmeen

Share...

Find on page I Frint..

Find in page

Dk vilw

Request deskiop site a
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To set up the home page for an Android phone:

1. On an Android phone, in the web app main menu, press the Internet button.

2. Browse the MatrixCare Home Care home page (for example;
https://app.soneto.net/web/companyname).

3. Press More on the top right of the page.

4. Press Add to Home Screen or select the Settings button on the top right of the page and press
Add to Home Screen.

‘https://app.soneto.net/web/m [ X

&) https://app.soneto.net/web/xxx

o https://app.soneto.net/web/xxx

https://www.google.com/search?ie=UTF-8&...

Q https://app.soneto.net/... K
Find https://app.soneto.net/web/...

= =

Amazon TripAdvisar TicketMast CMN

er

5. A short cut is added to the Home page.

To set up the home page for a Microsoft phone:

e On a Microsoft phone, in the web app main menu, browse the MatrixCare Home Care home
page (for example; https://app.soneto.net/web/companyname) and press Add to Home screen
description on the bottom of the page. A short cut is added to the Home page.
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Signing in to the Mobile Application for the First Time
To sign in to your new MatrixCare Mobile Account for the first time:
1. Onthe Log In page, press Log In and the mobile sign in page opens.

2. Enter the Username and Password. The Password Policy displays at the top of the page for
assistance. Press Change Password.

Yisa plifdraend Facl B CRungisd ko Sty
NSNS

Yiour passeond must b al least G characters kong
with s 0 Ubiaer Cass and 0 Lower Gk
charachens], amnd Fave mendmn 1 btegs), 1
i3 and 0 special characiens).

Username:
Curreanl Phisswcd
HISMath  fp— r
I'fl'l'l'*_ n
I -
how Panswond assword
R f— & AaEa e ff— &
Condirm Naw Password Tenant:
srnraEney p— & v o [:I

—— T

3. Press Sign In. Read the EULA agreement and scroll down to accept it by clicking Accept.

|} MatrixCare End User License Agreement O X

Terms and Conditions of Use o
User Agreement

MatnixCare, Inc. (hereafter “MC™) provides this portal’app/software (hereafter the “Portal”), as a service to its customers (hereafter “Agency”™),
their caregivers, clients, patients, and family members. The Portal may allow these entities to view information about services to be provided
including, among other things, home visitations, scheduling, billing and patient health records (“PHR”) or provide other services to the Agency.

BY CLICKING USING THE PORTAL, YOU (A) ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT; (B)
IREPRESENT THAT YOU ARE 18 YEARS OF AGE OR OLDER/OF LEGAL AGE TO ENTER INTO A BINDING AGREEMENT; AND (C) ACCEPT
[THIS AGREEMENT AND AGREE THAT YOU ARE LEGALLY BOUND BY ITS TERMS. IF YOU DO NOT AGREE TO THESE TERMS, DO NOT

[USE THE.
|Rights to Modifv and Amend the Portal. MC reserves the nght to modify or amend the Portal at any time and will provide notices of such
Ichanges to effected users either via e-mail to your registered e-mail address or via the Portal itself. Your continued use of the Portal means that
License Agreement
Read the agreement carefully, scroll to the bottom, and click Accept gl
the 'Accept’ button to continue. N

4. You are now signed in to the MatrixCare Home Care Mobile application.
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Signing in to the Mobile Application After the First Time

To sign in to the MatrixCare Home Care Mobile application:

Username:
1. On your phone, access the MatrixCare Home Care URL damith ¢ 2
that you previously bookmarked.
2. Onthe Log in page, enter your Username and Password.  [#sword
[IX TR TR LY} *—-! n

Note: If you do not know your username or password,
contact your Home Care Agency office to have your Menant:
password reset.

3. The Tenant code is automatically filled in for you. Press

Sign In.
Sign In
Changing your Password
To change the default Password:
. . . (- :
1. Pressthe Account Settings ® putton on the right of the
tool bar. e ot et bt ot B ot
2. Press Manage Password. On the Change Password page, [ s o usee Case s 0 Lowsr G
enter your Current Password. Enter a New Password and |55 S0 o mn o meees

Confirm the new password.

Curmel Phisssncead

Note: Your password must be at least 6 characters long R [
with minimum 1 Upper Case and 0 Lower Case
character(s), and have minimum 1 letter(s), 1 number(s)
and 1 special character(s).

How Pasaword

R — -

Condirm Naw Password

3. Press Change Password.
srsssanny A []

Note: You can change your password at any time by using

the Manage Password option in the Account Settings menu.
[ oworm— |
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MatrixCare Home Care Back Office for Mobile
Configuration

Office Record: Office Name, Address and Phone

MatrixCare Home Care Mobile displays the Office Nickname, Address, and Primary Phone number in
the caregiver’s Account Settings.

This information is taken from the Main Tab of the Office record, for the Office that is the caregiver’s
“Belongs To” office. (The caregiver’'s “Belongs To” office is the “Belongs To” office on their mapped
Caregiver record).

5l NextGen of Palm Beach County X
Main Scheduling Payrall Billing Billing Rpt Parms Advanced Activities Shifts Bill Rates Pay Rates Zones Ha

Office: | NextGen of Palm Beach County - ID: 443
Address Information (POC Return To Address):
Office Nickname: | NextGen of Palm Beach County Address 1: | 1800 Northernmost Military Tribune Trail
Office Formal Name: | NextGen Very Bxcellent Home Care Address 2: | Suite 360
Parent Office: hd City: | West Delray Beach
Potential Client Base: State: | FL ¥ PostalCode: 33484-1234 -

County: | Palm Beach

Agency License: Country: | =5 United States - * M

Company ID:

Business Type: - Pri Typ Fhone Mo Note Tel. | Txt
DBA: b ¥ Main 447-7111 X:12345 ﬁ -
Fax (954) 827-0558... 2 -
L7 g | | - |
This will display in the caregiver’'s MatrixCare Home Care Mobile I
Account Settings, shown below. Pressing the address will launch the
phone’s mapping provider to get a map to the office address location. B }etGar of Balm Bescn Court

The phone is a hyperlink that can be pressed to place a call to the
office.

Note: Placing a call would depend on the type of device that is being
used.
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Office Record: Company URL

MatrixCare Home Care Mobile uses the

office company URL as a hyperlink on the office nickname.

Agencies often put the URL of their website here.

QStartPage b4 @Michael's Office

Office Area Required for Clients

Treatment Week Start Day:
Sunday

-

Company URL:

http:/fwwaw.matrixcare.com/

Admin Email:

SMTP Server Information:

Email Address:

-

Port: | 25

User name:
Password:

Domain:

Server Requires S50

Main Scheduling Payroll Billing Billing Rpt Parms /' Advanced | Activities Shifts Bill Rates Pay Rates
Office: | Michael's Office hd ID: | 494
Office Settings QASIS Setup

Default Extract File Path:
Allow Text Messages

Send Test E-Mail

support@stratisinc.com

Server Name: | sonetosupport.stratislocl

Send Test E-Mail

Medicare Payer (M0010): E';
Medicaid Payer (M0012):
Branch ID (MO016):

HHA Agency ID:

Relax Recert Timing Rules (for transition)

Mapping Infarmation:

Mapping Type: | Google Maps

==l

Address Verification: | panyal

The caregiver can open the company’s website from MatrixCare Home Care Mobile, using the

hyperlink on the Office name in their Acc

ount Settings, shown below.

@ 2

B NextGen of Palm Beach County

1800 Morthernimost M

Suite 301

Delray Beach, FL 33434-0027
% (GA1)447-7111

4, Manage Password

2 Manage Signature Pin

[ Sign Out

14
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Group Permissions for Skilled Professional Users

Permissions for the skilled professional users (POC User (Skilled)) now include:
e Admission — Read

e Admission.ChartHistory — Read
¢ Admission.Physician — Read
o Client.InpatientTracking — Read, Edit and Add (Delete was removed)
Admission — Read permission allows users to access the Client Chart.
Admission.ChartHistory — Read displays the Medication History link on the Medication details page.

Admission.Physician — Read when adding a medication defaults the admission primary physician in
the ordering physician field and displays the client’'s Admission Physicians when searching for
physicians.

Client.InpatientTracking — Read, Edit and Add (Delete was removed) the delete button no longer
displays on the Inpatient Tracking records.

Note: Any Custom Permission Groups for the Skilled Professional user - must have Admission —
Read added for the clinician to access the client chart. Additionally, Admission.ChartHistory and
Admission.Physician can be added.

ﬁGroupPermissionsPOC User(Skilled) x
Group Permissions | Access
Group: POC User (Skilled) -
Unassigned Permissions: Aszigned Permissions:
Admission.CAHPS - Object Name Read Edit Add Delete fa
Admission.Discharge m Admissian 7]
Admission.Document Admission.ChartHistory )
Admission.Document.jabbott Admission.Medications 7 7 7
Admission.H1500 Admission.Physican 7] F
Admission.0B Assessment.ReadyForReview
Admission.Payers Add Assessment.RevertToInProgress
Admission.PlayMakerCRM B Client.Activities o o
L AT Client.InpatientTracking 7 v 7
Admission.Referral ChentPayers —
Admission.Reports
Admission.ServicePlan P e a v ’
Admission.ServicePlans MyCaregiver.Admission v
Admission.Telehealth - MyCaregiver.Cliets 4
o - i 5 MyCaregiver.Clients Assessment V -
Apply to Selected Items
o 0 Column: Apply
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Group Permissions for the On Call Scheduler Users

Permissions for the On Call Scheduler Group now include:

e Admission.ChartHistory — Read

e Admission.Medications — Read

e Assessment — Read, Edit and Add

¢ Assessment.ReadyForReview

e Assessment.RevertTolnProgress

o Assessment.Reports — Read

¢ My.Assessment — Read, Edit and Add

e Client.Activities — Read and Add

e Client.InpatientTracking — Read, Edit and Add

Important! In the Client Chart, the On Call Scheduler can now; Edit and Add Inpatient Tracking
records, create and sign Forms, and view Medications.

Note: Any Custom Permission Groups for the On Call Scheduler user may need to be updated with
the desired permissions. Admission — Read is required to access the client chart.

&Graup Permissions On Call Scheduler x

Group Permissions/Access

EGINH On Call Scheduler -

Unassigned Permissions:

Assigned Permissions:

OfficeSettings.BillIRates - Object Name Read Edit Add Delete | o
OfficeSettings.Document Admission v | ‘
OfficeSettings.Drop Site Admission.ChartHistory v
OfficeSettings.DropSte Admission.Medications ) e
OfficeSettings ElectronicPmtPre Admission.Physician 7
OfficeSettings.FeeChart EETEETIET 7 7 7
OfficeSettings.Fran Connect Ra Add Assessment.ReadyForReview
OfficeSettings.Help Remove Assessment.Repors V
Slimssinse Assessment.RevertTolnProgress
OfficeSettings.Hours ;
Caregiver W
OfficeSettings josh.test !
Caregiver.Contacts W
OfficeSettings.Letters
Caregiver.HR v
OfficeSettings.Margin
’ ! Caregiver.Payroll v
OfficeSettings.MIP -
i it (e Client v -
Apply to Selected Items
(s f" Column: Apply
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Enabling the Medication Module

The Agency office must have an active Lexi agreement signed for licensure for the Medication Module
to work. All Clients using the new Medication Module are required to have a Lexi license agreement.
Please Contact Home Care Support for more information about setting up your licensure for the
Medication Module.

Note: Until the licensure process is complete, you cannot enable the Medication Module in the back
office, Office Settings>Advanced tab. A message appears informing the office is not licensed.

The Medication Module must be enabled on the Office Setting>Advanced tab before it can be
enabled in the Client Admissions. When enabling the Medication feature in the Office Setting, a warning
message will appear informing that the feature cannot be turned off after it is set.

Note: Admission.Medications - Add, Edit permission must be assigned to see the Check Meds button.

On the Active Medications tab you can now tap the new Check Meds button to automatically display
drug to drug interactions and dosage check results. When adding a medication, the Drug to Drug
interactions check runs and displays the major severity interactions and the dosage check runs and
returns the results.

When the feature is enabled for the office:
¢ All new admissions in the office will have the Medication Module automatically enabled.
e All existing admissions in the office will be available to have the Medication Module enabled on
the Admission tab in the Admission Information section.

Office Setting: Enabling the Medication Module for all new Admissions

MatrixCare Home Care back office system has a Module Features office setting that when checked
will enable the medications module for all new client admissions. These admissions will display a
Medications tab in the back office and will not display a Med Profile tab at the Plan of Care level.
Mobile users will be able to access medications from the client chart.

Important! Once this feature is enabled, you cannot disable it.
To enable the Medication Module at the Office level:
1. From the main menu, select Navigation, Settings, then Office.
2. Select your desired office from the list box and select the Advanced tab.

3. Right-click and select Modify. In the Module Features area, check the checkbox for
Medication Module.

MatrixCare Home Care Back Ofice for Mobile Implementation Guide 17



k:jstart Page X' [T NextGen of Palm Beach County X
Main Scheduling Payro Billing Billing Rpt Parms Erﬂﬂ'\;"a'rrlrc”e'ﬂ‘é Activities Shifts Bill Rates Pay Rates Zc
Office: NextGen of Palm Beach County - ID: 443
Office Settings OASIS Setup
8 Medicare Payer (M0010): [l MEDICARE -
Treatment Week Start Day: Medicaid Payer (M0012) '.‘1' Medicaid 837P GA -
Monday - i X
Branch ID (M0016): | N
Company URL
HHA Agency ID: 1999999967
http:/fvwviw.stratisinc.com - HH1999999967
Default Extract File Path
Admin Email: e Tim
Mapping Information:
Send Test E-Mail
Mapping Type: | GoogleMaps -
SMTP Server Information:
Email Address
Address Verification: | manyal -
Server Name:
Port: - CareCommunity
Bill/Pay Location ID:
User name: :
76dfd7da-d221-4a21-87db-29dd0eed7245
Password
Bill/Pay Key:
Domain
B - Module Features
Send Test E-Mai . ~

4. Right click and select Save. When Medication Module is checked, all new client admissions will

now use the new Medication Module.

Note: To make the setting change available to your current log in session, you must reset your

session. From the main menu, select Tools, then Reset Session.

Enabling the Medication Module on an Existing Admission (after the Office

Setting is Enabled)

1. On the Admission tab, check the Enable Medication Module check box and Save. A Warning
confirmation message appears that you are opting to turn on the new Medication Module. Any
existing Medications in the Plan of Care Medication screen will be discontinued. You will need to

re-enter the patient’s medications in the Admission Medication screen.

Important! Once this feature is enabled, you cannot disable it.

18
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Admission  Referral CAHPS ' 0B ' Discharge Teleheaith PlayMakerCRM VEP | Payers Authorizations Assessmer|

Client:  8odden, Anne 2 SOC:  3/1/2017 - Bxdude from Billing
Satust | Active v D 7106
Admission Information: Admission Source Information:
Office: NextGen of Palm Beach County ~ Verba! SOC Date: -
Medical Record Number: BA-302-495 Verbal SOC Taken By:
Release Information: No Release On File v N Source of Admission: v
AssignBenefits: hd
I ¥ Enable Medication Madule | F2F Encounter: v
L. oy =
.
Team Information: MatrcCare >

Case Manager: § RN Sl

Supervisor: 8 RN sal 0 Warming ! p B

Coordinaton: 8 You have opted to turn on the medication module. ﬁ
Primary Diagnosis: Any existing medications in the plan of care medication screen will be
& discontinued.
You will need to re-enter the patient’s medications in the admission
medication screen.

Diagnosis Notes:
Once this feature is enabled, you cannot disable it

& Click 'Ok’ to proceed or "Cancel’ te go back and uncheck this feature, p o
coc
Creat:
Created By msalokar ModifiedBy  msalokar

2. Click OK to enable the Medication Module. Or click Cancel to go back and uncheck this feature.
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3. A new Medications tab appears for you to check or add medications.

€9 start Page x | § Client List x [ f} Bodden, & 3|5 7106. Bodden, A 50C: 3/1/2017 X

Admission Referral CAHPS Y OB Discharge Telehealth PlayMakerCRM VBP % Payers Authorizations Assessmenis Servi §
Client:  Bodden, Anne 8 S0C:  3/1/2017 - Exclude from Billing
Status: Active - ID: 7106
T
MatrixCare e A a
£ Back Client Chart

Bodden, Anne
SOC: 03/01/2017, Active, NextGen of Palm Beach County

Active Medications Discontinued Medications

Check Meds Add Medication

4. This is what the Med profile tab will look like after enabling the Medication Module when
medications were previously entered. A message appears on the top of the grid “This
Medication Profile is no longer active”. A new button appears to open the new Medication
Module. Clicking the Open Medications Module button, will open the Admission Medications
tab. All existing medications that did not have an already entered DC Date are DCd
(Discontinued) with the current date or the order date when the order date is in the future. For
the system discontinued medications, the notes field is prepended with a comment.

When the Medication Module is enabled and there are no previously entered medications on
the Med Profile tab, the tab no longer appears. In addition, the Plan of Care Reports tab no
longer displays the Medication Reports. (Medication Profile, Daily Medication Record,
Medication Profile-Alt, Weekly Medication Record, Monthly Medication Record, Daily Medication
Record-Alt, Medication Profile Grouped by Type)

{3 start Page x| [Zfl NextGen of Palm Beach County x | & ClientList x | {3 Bodden,A 3 [5] 6381. Bodden, A POC: 5/23/2018 X

Intake-1 Intake-2 Program Diagnosis | Orders | Goals Y| Assessments Service Plan Service Plan History i Med Profile}| Schedules MoD Billing Attachments Reports
POCID: 6981 Client:  Bodden, Anne 2| AdmID: 7106 [E [ s0C: 03/01/2017 MR#: | BA-302-495
Cert. Period: 5232018 w | - 7/21/2018 Discharged: _ / | CBSA: 22744 » HIFPS: -

This Medication Profile is no longer active. | Open Medication Module |

Up| Dn| Order Date 7 |DCDate TGN 7T Med ¥ Med Description 7| Physician |Dose | Amount 7| Freguency 7 Route
A T 5/1/2018 6/5/2018 @ Tylenol ~  Tylenol & ~ | 400mg 2 BID PO
4 ¥ 5/10/2018 6/5/2018 @ Warfarin Sodium *  Warfarin 2 ~  4mg 1tablet QD PO
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Checking a Clients Medication
To run a client’s medication check:

1. When there is at least one active medication a “Check Meds” button appears. To run
medications checks, tap Check Meds.

P start Page x | & Client List % | B Bodden, A x ' [E]7106. Bodden, A S0C: 3/1/2017 X

Admission Referral CAHPS % OB / Medications | Discharge Telehealth PlayMakerCRM VBP '{ Payers Authorizations Assessments Service Plan Plan of Care Physicians H1500-1 1% M
Client: Bodden, &nne 2 S0C: 3f1f2017 - Exclude from Billing
Status:  Active - D: 7106
MatrixCare © 2 =
< Back

Client Chart

Bodden, Anne
SOC: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 10/29/2018

Active Medications Discontinued Medications

Check Meds Add Medication

Tylenol 8 Hour Geltab 650 mg oral tablet, extended release, 1300 milligram(s), oral, every 8 hours
Dates Prescribed: 10/29/2018 - 10/29/2018

Xanax 0.25 mg oral tablet, 10 milligram(s), oral, 3 times a day
Start Date: 10/25/2018

Tylenol Caplet 325 mg oral tablet, 650 milligram(s), oral, every 4 hours
Start Date: 10/25/2018

dasatinib 100 mg oral tablet, 100 milligram(s), oral, once a day
Start Date: 10/18/2018

The Medications page, Drug to Drug Interactions and Dosage Checks results will be shown. Use the
blue navigation links to go directly to the item you want to view.

Drug to Drug Interactions:

o Displays the medication names that interact with each other, Interaction Type, Severity and
detalils.

¢ Interactions are displayed in severity order (Major, Moderate and Minor).

e |If there are no Drug to Drug Interactions, then a message displays: “No drug interactions found”.
Dosage Checks:

e Client age and gender are required for dosage checks.
e Only age and gender are considered for dosage checks.
e Prescribed single dose and prescribed daily dose warning results appear.

¢ |[f there are no dosage warnings, then a message displays: “No dosage warnings found”.
Duplicate Therapies:

e Displays both duplicate medication names and dosage amounts.
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e If there are no duplicate therapies, then a message displays, “No duplicate therapies found”
Duplicate check results are based on a threshold determined through research by Lexicomp.

The following is an example of a client with no medication warnings found, only informational:

4 Back Cliernt Chart

Bodden, Anne
S0C: 03/01,2017

Schedule Date: 12

NextGem of Palm Beach County

Drug to Drug Interactions | Dosage Checks | Duplicate Therapies

No drug interoctions found

# Dosage Checks (* only age and gender are being considersd for dosage checks)

#" Acetaminophen 160 mg oral tablet, chewable
= Prescribed single dose is low, under by 5 units (1.5
» Prescribed daily dose has passed

An

No duplicate therapies found

WARNING DISCLAIMER
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The following is an example of a client with medication warnings found:

{ Back Client

Medications

Bodden, Anne
S0C: 03/01/2017, Active, MextGen of Palm Beach County
Activity Date: 10£25/2018

@5 Drug to Drug Interactions

ym Acetaminophen 325 mg oral tablet + Dasatinib 100 mg oral tablet

Interaction Type: Dasatinit / Acetaminophen

Severiny: Major

Acetaminophen may enhance the hepatotoxic effect of Dasatinio. Dasatinie may increase the
serum concentration of Acetaminophen.

gm ALPRAZolam 0.25 mg oral tablet

HYDROmorphone 12 mg oral taplet, extended release

Interaction Type: Opioid Analgesics / CNS Depressants %

Severigy: Major

CMN5 Depressants may enhance the CM5 depressant effect of Opicid Analgesics.

U= Aspirin 162.5 mg oral capsule, extended release ++ Dasatinib 100 mg oral tablet
Interaction Type: Agents with Antiplatelet Properties / Dasatinio

Severiny: Major

Diasatini may ennance the anticoagulant effect of Agents with Antiplatelet Properties.

= Acetaminophen 325 mg oral tablet ++

HYDROmorphone 12 mg oral tablet, extended release

Interaction Type: Acetaminophen / Opicid Analgesics

Severigy: Minor

DOpicid Analgesics may decrease the absorption of Acetaminophen. The extent to which this
decreases total systemic exposure to acetaminophen ... Show More

# Dosage Checks (* only age and gender are being considered for dosage checks)

#7 ALPRAZolam 0.25 mg oral tablet
» Prescribed single dose is high, over by 7 units (233.33%])
= Prescrived daily dose is high, over oy 20 units (200%)

MatrixCare Home Care Back Ofice for Mobile Implementation Guide
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€ Back Client Chart

Medications

Bodden, Anne L\}

20C: 03/01,2017, Active, NextGen of Palm Beach County
Activity Date: 10725/2018

Medication Search

Alpraz ®

Medication Selected

[.;.LF'F.;.E-: am 0.25 mg oral taolet @]

@e Drug to Drug Interactions

@ ALPRAZolam 0.25 mg oral tablet +
HYDROmorphone 12 mg oral tablet, extended release
CMS Depressants may enhance the CHN5 depressant effect of Opioid Analgesics.

Frequently prescribed doses and frequencies

ALPRAZglam 0.25 mg oral taolet - .25 milligramis) - 3 times a day (TID}
E g ¥

* Dose

2000

* Unit
milligrami(s) T
* Frequency
3 times a day (TID) v
# Dosage Checks (* anly age and gender are being considered for dosage checks)
# ALPRAZolam 0.25 mg oral tablet

= Prescrived single dose is nigh, over by 1997 units (66566.67%)
= Prescriped daily dose is high, over by 5990 units (59500%)

I PRM [Az Mesded)

* Indication

24
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Medication Checks when Adding a New Medication

When a user adds a new medication:

e Major Drug to Drug Interactions will display after the medication is selected or a message “No
major drug interactions found.”

o Dosage Checks will display the results after the Dose, Unit and Frequency fields are populated
or the message “No dosage warnings found.”

e Duplicate Therapies will display after the medication is selected or a message “No duplicate
therapies found.”

Note: The Interaction and Dosage results are informational only. It does not stop the User from entering
the medication.

€ Back Cliermt Chart

Bodden, Anne
S0C: 03/01:2017, Active, NextGen of Palm Beach County

Activity Date: 10/25/2018

Medication Search

Witamnin c ®

Medication Selected

\
[ Vitamin C 100 mg oral tablet, chewable @ |
| ;

No major drug interactions found

Frequently prescribed doses and frequencies

¢ild b DM

oral tablet, chewakle - 100 m

mmillimrs =1
gram(s

* Fraquency

once & day (once 3 day)
No dosage warnings found L}

FRM [Az Mesgded)]

* Indication
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Warning Disclaimer on the Medications Med Check Page

When tapping on the new Warning Disclaimer link in the Medications Med Check Page, the following
message appears:

WARNING DISCLAIMER Use of this report is intended for Health Care Professionals. This product
utilizes the Lexicomp Integrated (TM) platform, which contains information provided by Lexi-Comp, Inc.
(D.B.A. Lexicomp) and/or Multum, Inc (collectively "Providers"). Every effort has been made to ensure
that the information provided by Providers is accurate, up-to-date, and complete, but no guarantee is
made to that effect. In addition, the drug information contained herein may be time sensitive. Providers'
information has been compiled for use by healthcare practitioners and End-Users in the United States.
Providers do not warrant that uses outside of the United States are appropriate. Lexicomp's and
Multum's drug information does not endorse drugs, diagnose patients or recommend therapy. The
Providers' product is designed to supplement, and not a substitute for, the expertise, skill, knowledge
and judgment of healthcare practitioners. Healthcare practitioners should use their professional
judgment in using the information provided. The absence of a warning for a given drug or drug
combination in no way should be construed to indicate that the drug or drug combination is safe,
effective or appropriate for any given patient. Neither Lexicomp nor Multum assume any responsibility
for any aspect of healthcare administered with the aid of information Lexicomp and its affiliates
provides. The information contained herein is not intended to cover all possible uses, directions,
precautions, warnings, drug interactions, allergic reactions, or adverse effects.

Medications Classifications Display on the Medications
Details Page

The Classifications for a medication now display on the Medications Detail page.

4 Back Client Chart

Bodden, Anne
S0C: 03/01,2017, Active, NextGen of Palm Beach County

dasatinib 100 mg oral tablet, 100 milligrami(s), oral, once a day

Classifications:

= Antinsoplastic Agent. Tyrosine Kinase Innioitor
= Antineoplastic Agent. BCR-ABL Tyrosine Kinase Inhinitor
Start Date: 107182018

Medication Status: New
Indication: Infaction
Medication History
eaching Sheet
Ordering Physician

Dr. William Salcs

Special Instructions

Take with water h

SIG

dasatinit 100 mg oral tablet, take 100 milligramis) once a day (once a day) for Infection. Take with water
(New)
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Medication Module — Teaching Sheet

A user in the back office and a clinician or skilled professional user can now view Teaching Sheets. A

link has been added to the Medications details page.
To view the Teaching Sheet:

1. On the Medications details page, tap the Teaching Sheet link.

Bodden, Anne
S0C: 03/01:2017, Active, NextGen of Palm Beach County
Scnedule Date: 100222018

Tylenol 8 Hour 650 mg oral tablet, extended release, 1300 milligrami(s), oral,
every 8 hours

Classifications:

= Analgesic, Nonopioid
Dates Prescribed: 10/22/2018 - 10/22/2018
Indication: Pain

SIG

Tyleno! 8 Hour 650 mg oral tablet, extended release, take 1300 milligramis) every 8 nours (Q&H) for

=1

Pain.

Discontinuwe Reason

Order Changed

The Teaching Sheet page shows detailed information about the client’s medication.

e The information is view only and cannot be modified.

e Teaching Sheets open in a new tab and can be printed using the device printer.

¢ Inthe back office, the user can right-click and select Print from the menu.

e To return to the Medications page, tap the X to close the Teaching Sheet tab.

MatrixCare Home Care Back Ofice for Mobile Implementation Guide
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acetaminophen (oral)
Promueciation: 2 SEET 2 MIN ok fen
Brand: Actzenin, Anacin AF, Apra. Broma Selizer, Chilirer's Tylencl, Elixsure Fever Pain, Mapap, Medi-Tabs, (-Pap, Silapep Childrens,
Tactime], Tempra Juicklets, Troolene, Tyl=nol, Vikpap

What is the most important information | should know about acetaminophen?

.
@ “ou should not use this medication if you have severe bver disesse.

" An overdose of acetam incphen can damage your liver or cause death.

- Adults and teenagers who weigh at least 110 pounds should not take more than 1000 milgrams (mg) at
one time, or mare than 4000 mg in 24 hours.
- Children younger than 12 years old should not tske more than & doses in 24 hours, using only the number of
milligrams per dose that is recommended for the chid's weight and age Use exactly as directed on the label.
* Awoid alse using other medicines that contain acetaminophen (sometimes abbreviated as APAP), or you could
have a fatal overdose.

* Call your doctor at once if you have nausea, pain in your upper stomach, itching, loss of appetite, dark urine, clay-
colored stools, or jaundice (yellowing of your skin or eyes).

0 * Stop taking this medicine and call your doctor right away if you have skin redness or a rash that spreads
and causes blistering and peeling.

What is acetaminophen?
* There are ény brands and forms of acetaminaphen availsble. Mot all brands are listed on this lesflet.
* Acetaminophen is 3 pain reliever and 3 fever reducer.

» Acetaminophen is used to trest many conditions such as headache, muscle aches, arthritis, backache,
toothaches, colds, and favers.

= Acetaminophen may also be used for punposes not Ested in this medication guide.

What should | discuss with my healthcare provider before taking acetaminophen®
@ " iz should not taks acetaminophen if you are allergic 1o &, or if you have severs lver disease.

» Do not take acetaminophen without a doctor's advice if you have ever had alooholic liver disease (cirhosis)
af if you drink more than 3 alcoholic beverages per day. You may not be able to take acetaminophen.

@ * Your doctor will determine whether acetaminophen is safe for you to use during pregnancy. Do not use this
medicine without the advice of your doctor if you are pregnant.

@ * Acetaminophen can pass into breast milk and may harm a nursing baby. Tell your doctor if you are breast-feeding
3 baby.

]
H Do niot give this medicine to a child yowunger than 2 years old without the advice of a doctor,

How should | take acetaminophen?
» Lis= exactly as directed on the [abel, or as prescribed by your doctor. Do not use in larger or smaller amounts or
for longer than recommended.

* Do mot tske more than your recommanded dose. An overdose of acetaminophen can damage your liver or
cause death.

- Adults and teenagers who weigh at least 110 pounds [30 kilegrams): Do not taks more than 1000
milligrams (mg) at one time. Do not take more than 4000 mg in 24 houwrs.

- Children younger than 12 years old: Do not take more than 5§ doses of acetaminaghen in 24 hours. Use only
the numbser of milligrams per dose that is recommended for the chikd's weight and age. Use exactly as
directed on the label.

28

MatrixCare Home Care Back Office for Mobile Implementation Guide




Adding Medication to a Client Admission

Use the Admission>Medications tab to add medication to a client’s admission.

1. To add a medication, click Add Medication.

EPstart Page % | B Client List x [ @ Bodden, A& x ' [E|7106. Bodden, A SOC: 3/1/2017 %

Admission Referral CAHPS ' OB /il Discharge Telehealth PlayMakerCRM VEP Y Payers Autharizations Assessments Servi §
Client: Bodden, Anne B S0C: 312017 - Exclude fram Billing
Status: Active - n: 7106
MatrixCare e A -
< Back Client Chart

Bodden, Anne
SOC: 03/01/2017, Active, NextGen of Palm Beach County

Active Medications Discontinued Medications

Check Meds Add Medication

The application allows you to search for a medication by entering three or more characters.

B start Page ¢ | 2 Telephony x 8 Client List x | 5 Bodden, A 2[5 7106. Bodden, A 50C: 3/1/2017 %
Admission Referral CAHPS | OB | Medications | Discharge | Telehealth PlayMakerCRM VEP Y Payers Authorizations Assessments Service Plan Plan of Care Physicians H1500-1 "5 W

Client:  Bodden, Anne 2 S0C: 3/1/2017 - Exclude from Billing
Status: Active - ID: 7106
MatrixCare @ 2 F3
< Back Client Chart

Bodden, Anne
SOC: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 08/17/2018

Medication Search

Enter a Medication ®

2. Enter the medication you want to search for, such as Tylenol.
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€ start Page x | 1 Telephony x [ 3 Client List x | {3, Bodden, A x?lI]B.Endden,ASCIC: 31/2017 x|
Admission | Referral | CAHPS ' OB | Medications ' Discharge | Telehealth ' PlayMakerCRM ' VBP ' Payers | Authorizations | Assessments  ServicePlan ' Planof Care ' Physicians | H1500-1 "% M 4 b M

Client: | Bodden, Anne 2 S0C:  3/1/2017 - | Exclude from Billing
Status: Adtive - ID: 7106
MatrixCare e 2 -}
< Back Client Chart
Medications

Bodden, Anne
S0C: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 08/17/2018

Medication Search

[ o

3. Click Search.

startPage X | @ Telephony x | @ Client List % | & Bodden,A [ 7106. Bodden, A S0C: 3/1/2017 X |
Admission ' Referral | CAHPS ' OB ; Medications | Discharge | Telehealth | PlayMakerCRM Y VBP | Payers | Authorizations | Assessments | ServicePlan Y Planof Care ' Physicians | H1500-1 % W 4

Client:  Bodden, Anne 2 S0C:  3/1/2017 - || Exclude from Billing
Status: Active - ID: 7106
MatrixCare e 2 a
< Back Client Chart
Medications

Bodden, Anne
SOC: 03/01/2017, Active, NextGen of Palm Beach County
Acrivity Date: 08/17/2018

Medication Search

Tylenol ® 97 distinct record(s) found

Routes:

Dosing Forms: [Table[,ChewaDlej [Tablet, Disrn(egrat\'ngj Tablet, Extended Release

SEARCH RESULTS GENERIC MED INFO

Children's Tylenol 160 mg oral tablet, chewable acetaminophen 160 mg oral tablet, chewable
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A list of options appears for you to select the medication routes, dosing forms and strengths. When
selecting options, the application filters the specified medication(s). For example, if you select a dosing

form of Tablet, Extended Release, the application will filter to display just those medications. The
available filters are optional.

3 start Page x | @ Telephony x | & ClientList X | @ Bodden, A ' []7106. Bodden, A SOC: 3/1/2017 X

Admission Referral CAHPS ¢ OB / Medications | Discharge Telehealth PlayMakerCRM VEP ' Payers Autharizations Assessments Service Plan Plan of Care Physicians H1500-1 (5% W 4

Client:  Bodden, Anne 2 s0c:  3/1/2017 - Exclude from Billing
Status: Active - ID: 7106
MatrixCare e A &
< Back

Client Chart
Medications

Bodden, Anne
SOC: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 08/17/2018

Medication Search

Routes: [ oral @J

Dosing Forms:

[Ta blet, Extended Release @/l

strengths: [650 mg®)
-
SEARCH RESULTS GENERIC MED INFO

Tylenol & Hour 650 mg oral tablet, extended release acetaminophen 650 mg oral tablet, extended release
Tylenol 8 Hour Geltab 650 mg oral tablet, extended release acetaminophen 650 mg oral tablet, extended release
Tylenol 8 HR Arthritis Pain 650 mg oral tablet, extended release acetaminophen 650 mg oral tablet, extended release

The left hand column displays based on the “search” and the right hand column is the generic
equivalent to the search results.

Note: The Medications list is populated using the Lexicomp tables when searching and selecting
medications.

4. In the search results, click a medication to select it.
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B start Page > | [7 NextGen of Palm Beach County > | { Client List x | { Bodden, A x ' [5] 7106. Bodden, A SOC: 3/1/2017 X

Admission | Referral || CAHPS ‘| OB ) Medications % Discharge ! Telehealth ' PlayMakerCRM ‘| VBP ' Payers ' Authorizations ' Assessments | ServicePlan ' Planof Care Y| Physidans | H1500-1 { H1500-2 Y UB
Client:  Bodden, Anne 2 S0C:  3/1/2017 - Exclude from Billing
Status:  Active - D: 7106
MatrixCare e 2 &
< Back Client Chart

Bodden, Anne
S0C: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 08/19/2018

Medication Search

Medication Selected

[Tgflenol 8 Hour 650 mg oral tablet, extended release ® |
J

Frequently prescribed doses and frequencies
Tylenol 8 Hour 650 mg oral tablet, extended release - 1300 milligramy(s) - every 8 hours (Q8H)

* Dose * Unit

* Frequency

v [] PRN (As Needed)

5. The frequently prescribed doses and frequencies for the selected medication will display when
available. Select a Frequently prescribed doses and frequencies to populate the dose, unit
and frequency fields if applicable. Or you can manually enter the dose, unit and frequency in the
individual fields. *=required fields, these fields must be entered to save the medication.
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3 Start Page x |l NextGen of Palm Beach County X | {A ClientList x | f Bodden, A ' [5] 7106. Bodden, A S0C: 3/1/2017 X
Admission | Referral ' CAHPS ' OB | Medications | Discharge | Telehealth | PlayMakerCRM  VEP ' Payers { Authorizations ! Assessments { ServicePlan { Plan of Care

Physicians

H1500-1 H1500-2 uB

Bodden, Anne
S0C: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 08/19/2018

Medication Search

Medication Selected

[T‘-,'\enel 8 Hour 650 mg oral tablet, extended release®|
/

Frequently prescribed doses and frequencies
| Tylenol 8 Hour 650 mg oral tablet, extended release - 1300 milligram(s) - every 8 hours (Q8H)

* Dose * Unit
1300 milligram(s) v
*
Frequency
v [ PRN (As Needed)

every 8 hours (Q8H)

* Indication

Client: | Bodden, Anne 2 50C:  3/1/2017 - Exclude from Billing
Status:  Active - D: 7106
MatrixCare e 2 &
< Back Client Chart

6. Click to add, modify or select an item in the following medication fields.

e Dose — must be a valid number greater than zero with no more than eight digits to the left and

four digits to the right of the decimal.

* Dose

Must be a valld mumber greater than 0
wiith no more than & dights to the left and 4
digits to the right of the decimal.
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Unit — a list box will display the commonly prescribe units for the selected medication when
available at the top of the list. Then the list box may show a dash and then shows all the

potential unit types available after.

* Unit

gach

gkg

gramis]

gram/m2

MCEkE

mcgfma

mgkg

me/m2

ricrogranmys)

milligramis)

tabis]
|
application

applicatorfu

capis]

centimeters)

dayis]

dosels)

dropls} -

Frequency — a list box of options shows how often the medication should be taken.

* Frequency

| )
/Y . |
1 to 2 times a day (1-2{/D}
1 to 3 times a day (1-3X/D)
1 to 4 times a day (1-42{/D}

10 times a day (100401

12 times a day (12401

16 times a day (164201

2times a day (BID)

2 times a day (3 days a week] (BIDTIW)
2 times a day (after meals) (BIDPC)

2 times a day (before meals) (BIDAC)
2 times a day (with meals] (BIDWM)

2 times a month (20MO)

Ztimes & week [ZX0W)

2 to dtimes a day (2-4/D}

3 times {3¥])

3 times a day (TID)

3 times a day (after meals) (TIDPC)

3 times a day (before meals) (TIDAC)

3 times a day (with meals) (TIDWK) -
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7. Check the PRN box, if the medication is prescribed as needed.

Fregquency

[ PRM (As Needed)

every 8 hours (Q&H) L

8. In the Indication list box select why the client is prescribed the medication.

Indication

Anxiety
Constipation
Depression
Diaoetes
Diarrhea
yIpnea
Edema
Hypertension
Hypotension
Infection

Nauzea

e

Note: If you select an Indication of Other, a Specify Other text box appears requiring you to
enter the reason for the medication. You can enter a maximum of 50 characters in the field.

* Indication Specify Other
har -

Jine

This 15 a required field

Specify Other
Fever

Additional fields will display after Indication is selected.
9. Status; if applicable, check one of the check boxes:
e New Medication
¢ Changed Medication

Status

Mew Medication Changed Medication

10. Enter special instructions. You can enter a maximum of 250 characters in the field.
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Special Instructions

ake With water

11. SIG is the Physician’s instruction for how the patient should use the medication. The SIG is
auto-populated based on the medication entry data fields above and is read only. Verify the SIG
information is correct. The SIG is what gets printed on reports and should match the instructions
the Physician has given for the medication.

SIG

Tylenol 8 Hour 650 mg oral tablet, extended release, take 13000 milligram(s) every & hours (Q8H) for Pain. Take with water (New)

12. The Start date defaults to today’s date and can be modified by clicking on the date picker.

* Gtart Date

b

T AT
FARFatgE.

13

13. The Ordering Physician field is optional. To enter the Ordering Physician, click the magnifying
glass to search and then select the physician that prescribed the medication.

Ordering Physician
Q @

Physician Search

Admission Physicians:

Search:

1 2 char minimum

Cancel

o Note: You must enter a minimum of two characters when searching for a physician. You can
search by the first two characters of the last name, or the last name and first two characters of
the first name or by entire last name, first name and click Search.
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Physician Search

Admission Physicians:

Search: fox

& Fox, Cristina G
Family Practice
NextGen of Palm Beach County

& Fox, Frederick
Family Practice
NextGen Coral Springs

& Fox, Manning
Family Practice, Internal Medicine, Geriatrics
MextGen of Palm Beach County

9 record(s) found

1 2 char minimum

Fox Medical Associates
21230 Saint Andrews Blvd
Boca Raton, FL 33433

Coral Springs Medical Group
8990 University Drive
Coral Springs, FL 33076

Fox Medical Associates
21230 Saint Andrews Blvd, Suite 101
Boca Raton, FL 33433-8902

14. Select a physician and click Confirm.

Ordering Physician

Q | Fox, Manning

Cancel
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The new medication now displays in the list on the Active Medications tab. Active medications are
sorted by start date in reverse chronological order.

B start Page 3 | Client List 3 [ Bodden, A x - [E] 7106. Bodden, A SOC: 3/1/2017 X
Admission Referral CAHPS ' 0B ; Medications | Discharge Telehealth PlayMakerCRM VBP Y Payers Authorizations Assessments Service Plan Plan of Care Physicians H1500-1 Y% W

Client:  Bodden, Anne 2 S0C: | 3/1/2017 - Exclude from Billing

Status: Active - ID: 7106

MatrixCare (2 | &
< Back Client Chart
Medications

Bodden, Anne
50C: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 10/29/2018

Active Medications Discontinued Medications

Check Meds Add Medication

Tylenol 8 Hour Geltab 650 mg oral tablet, extended release, 1300 milligram(s), oral, every 8 hours
Start Date: 10/29/2018

Follow the previous steps to enter additional medications for the client.

To view details of a specific client medication, click the medication link.

()2atiage. x I Teleprosy X O chentiist 3 A Bodden A X' %7106 Boscen, A SOC: YUNIT X

Admuission | Refewsl  CA4PS ' O5 | Medications | Discharge Peyers | Aubhonzatioss | Assessments | Service Plan | Plaaof Care | Physicess | MISOM1 (W M 4
Clhests  Bocden, Arne B SOC - Bxclode from Bllng
RNavers  Active - | <)
MatrixCare © J F 3
< B«

SOC: 03/01/72017, Active, NeGen of Palm Beacn County
Activity Date- 0B/17/2018

Tylenol 8 Hour Geltab 650 mg oral tablet, extended release, 1300 milligram(s), oral, every 8 hours

Start Date: 08/17/2018
Indication: Pain

Ordering Physician

Dr. Manning Fox

Special Instructions

Take with water

SIG

Tylenol § Hour Geltab 650 mg oral tatiler, extended relesse, take 1300 millgram(s) every 8 hours (QBM) for Pain. Take with water

Discontinue
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Discontinuing a Medication

1. To discontinue a medication, from the Medications details page, click Discontinue.

()2t Page . 3 Teleptany 3 | B Chentuist . A Bedden A x ' B{ 7106 Boscen, A SO0 ¥12017 X
Adraissi Relers CamPS 08 Medications Duacarge ¢ eyers Autbarizaboss Assessments Service Mar Pan of Care Prysicaes HiSO1 "% M ¢
Chests  Dodden, Arne 1 30C 12017 - Exciude from Biling
tes: Active - D Ti56
MatrixCare 2] 8 a
<

SOC: 030 ve, NextGen of Palm Beacn County

Activity Date 08/17/2018

Tylenol 8 Hour Geltab 650 mg oral tablet, extended release, 1300 milligram(s), oral, every 8 hours

Start Date: 08/17/2018
Indication: Pair

Ordering Physiclan

)r. Manning Fox

Special Instructions

Take with wate
siG
Tylencl 8 Mour Geltab 650 mg oral tablet, extended release, take 1300 milbgram(s) every 8 hours (QBM) for Pain. Take with water

Discontinue

Discontinue Medication

Discontinue Date *

8/17/2018 =

Discontinue Reason *

Cancel

2. Enter the date the medication will be discontinued. The default date is todays date and can be
changed by clicking the date picker.
3. Enter the reason for discontinuing the medication.

Note: If you select an Discontinue Reason of Other, a Please Specify Other text box appears
requiring you to enter the reason for the discontinuation of medication. You can enter a
maximum of 50 characters in the field.
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Discontinue Medication

Discontinue Date *

B/M7/2018 =

Discontinue Reason *

‘ Order Changed hd |

4. Click Confirm. The view returns to the Active Medications tab.

B start Page x | B, Client List x | [ Bodden, A x ./ [5] 7106. Bodden, A S0C: 3/1/2017 X
Admission Referral CAHPS | 0B | Medications | Discharge Telehealth PlayMakerCRM VEP Y Payers Authorizations Assessments Service Plan Plan of Care Physicians H1500-1 (% W

Client: | Bodden, Anne 2 S0C:  3/1/2017 - Exclude from Billing
Status: Active - ID: 7106
MatrixCare e 2 a
< Back Client Chart
Medications

Bodden, Anne
SOC: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 10/29/2018

Active Medications Discontinued Medications

Check Meds Add Medication

Discontinued Medications appear on the Active Medications tab until midnight of the
discontinued date (today or a future date), and then is moved to the Discontinued Medications
tab. Discontinued medications are sorted by start date in reverse chronological order.
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5. Click the Discontinued Medications tab to view medication that is no longer provided to the

EBStart Page % | O Telephony % | f clientList > & Bodden, A ' [£]7106. Bodden, A S0C: 3/1/2017 %
Admission | Referral | CAHPS ' OB ) Medications /| Discharge | Telehealth | FlayMakerCRM ' VBP ' Payers Y Authorizations | Assessments  Service Plan ' Planof Care ' Physicians | Hi500-1 (% W o
Client:  Bodden, Anne 2 S0C: | 3/1/2017 - Exclude from Billing
Status: Active - 1D: 7106
e —
MatrixCare e 2 -}
< Back Client Chart

Bodden, Anne
SOC: 03/01/2017, Active, NextGen of Palm Beach County
Activity Date: 08/17/2018

Active Medications Discontinued Medications

Tylenol 8 Hour 650 mg oral tablet, extended release, 1300 milligram(s), oral, every 8 hours prn
Dates Prescribed: 06/15/2018 - 06/15/2018

Admission - Medication Reports

A Medication report is available on the Admission Reports tab for use with the Admission Medication
Module.

On the Admission > Reports tab, the new Medication Report prints the medication profile from the
Admission Medication tab. All parameters default to False and are all optional.

Report Parameters include:

e Display Regimen - True or False

e Hide D/C Meds - True or False

o Display Office Logo - True or False
e Hide Signatures - True or False

The Primary Physician is populated from the Admission.Physician tab. In the medication profile, when a
medication entry has an Ordering Physician, and that Ordering Physician is not the Primary Physician
then the Ordering Physician is printed.

Note: This report is only available when the Medication Module is enabled for the Admission.
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&, client List x | B Adare, B x | [5]5061. Adare, B 50C: 12/7/2016 X’ [@] MedicationReport X

Display Regimen

) Tue (@) False
Display Office Logo: () True (@) Falss

Hide DIC Meds: () Tue (®) False
Hide Signatures O True @ False

) |6 00 - ||

Confidential Data - Do Mol Duplicate - Do Mol Leave Ure@ended - Reum o Coporate Office

M 4 1 of 1 b M | « Find
Medication Report

MexiGen PB Very Excalent Regre=sion Home Care, he

1800 Morh Migary Trai Suie 360

THIS IS RESRESSION

Motk et Boca Raton, AL 334311234

(56 1)990-8306

Cli I - i Bhysici I

Adare, Betty | 18185) Serrianmng, Mich sel ovE

11555 Heron Bay Bhed &7 Lirman Blvd Wain: (B54) 763-2598

Apt Regres=ion 301 Suite 101 Fax: (B88) 763-2899

Coral Springs, AL 33321 Dedrary Beach, AL 33482

(954} BE2-8453 Meir: {561} 954-8774

MR & AO08TI Fax: (561) 954-8777

Allergies: | peanuis

Medication Profile:

TR2aro1a Harax 0 25rmg oral tabled, take 025 miligram{s} 3 fmes aday (T for Anxety.

THE2018 Azpercreme with Lidocaine £% opical cream, tke 1 applicadon 3 Smes 2 day (TID) for Pain.

272018 Aonase Sengmist 27.5meginhnasd spray, take 27.5 mcrogram(s ) once a day (onoe a day) for Nausea,

BR2220148 Achvil Liguige] 200 mg oral capsule, ke 200 miigram]=) every B haurs (O6H) for Pan.

BR222018 Ligeiar 10 mg oral tahled, ke 10 miligram{s) once a day (once a day) for Cholesiend. (New )

Fox, Fra garick (581} HT-3303

B7i2018 Hyzaar 50 mg-12.5 mg oral tabled, ke 1 tbys) onos 3 day (once aday) for Hy perengion . (Changed )

B:42018 BE2018 Hyraar 50 mg-12.5 mg oral tabled, ke 1 @h{s) onoe a day jonce aday) for Hyperension. ke with food (New )

Saits . wallam (551} S5 2-4400

Initiglss Si Tifle /3

i ¥ i ¥ [} ¥

1 ¥ 1 ¥ [} ¥

Confdenil Deia

rpiChari MedicaionProfie requesied by (REGRES SO mesalokar on 7252018 140 P Rage a1

Mext
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New Group Permissions for Skilled Professional Users

New permissions for the skilled professional users (POC User (Skilled)) now include:
e Admission — Read

e Admission.ChartHistory — Read
¢ Admission.Physician — Read
o Client.InpatientTracking — Read, Edit and Add (Delete was removed)
Admission — Read permission allows users to access the Client Chart.
Admission.ChartHistory — Read displays the Medication History link on the Medication details page.

Admission.Physician — Read when adding a medication defaults the admission primary physician in
the ordering physician field and displays the client’'s Admission Physicians when searching for
physicians.

Client.InpatientTracking — Read, Edit and Add (Delete was removed) the delete button no longer
displays on the Inpatient Tracking records.

Note: Any Custom Permission Groups for the Skilled Professional user - must have Admission —
Read added for the clinician to access the client chart. Additionally, Admission.ChartHistory and
Admission.Physician can be added.

ﬁGroup Permissions POC User (Skilled) 3

Group Permissions/Access

Group: POC User (Skilled) -
Unassigned Permissions: A ssigned Permissions:
Admission.CAHPS Es Object Name Read Edit Add Delete |
Admission.Discharge E | Admission v
Admission.Document Admission.ChartHistory W
Admission.Document.jabbatt Admission.Medications 7] 7 7]
Admission.H1500 Admission.Physician 7] F
Admission.0B Assessment.ReadyForReview
Admission.Payers Add Assessment.RevertToInProgress
Admission.PlayMakerCRM E— Client.Activities 7 7
Admission.POC Client.InpatientTracking ] v ]
Admission.Referral Clicnt Payers =
Admission.Reports
Admission.ServicePlan HyAssssemen v Y Y
e i MyCaregiver.Admission e
Admission.Telehealth - MyCaregiver.Clierts i
o o i MyCaregiver.Clients.Assessment J -
Apply to Selected Items
o) i Column: Apply
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New Group Permissions for the On Call Scheduler Users
New permissions for the On Call Scheduler Group now include:

e Admission.ChartHistory — Read

e Admission.Medications — Read

e Assessment — Read, Edit and Add

¢ Assessment.ReadyForReview

e Assessment.RevertTolnProgress

o Assessment.Reports — Read

¢ My.Assessment — Read, Edit and Add

e Client.Activities — Read and Add

e Client.InpatientTracking — Read, Edit and Add

Important! In the Client Chart the On Call Scheduler can now; Edit and Add Inpatient Tracking records,
create and sign Forms, and view Medications.

Note: Any Custom Permission Groups for the On Call Scheduler user may need to be updated with
the desired permissions. Admission — Read is required to access the client chart.

ﬁGroup Permissions On Call Scheduler X
Group Permissions | Access
T On Call Scheduler hd
Unassigned Permissions: Assigned Permissions:
OfficeSettings.BilIRates - Object Name Read Edit Add Delete |~
OfficeSettings.Document Admission 7 | ‘
OfficeSettings.Drop Site Admission.ChartHistory v
OfficeSettings.DropSte Admission.Medications W =
OfficeSettings.ElectronicPmtPre Admission.Physidan ]
OfficeSettings.FeeChart OEmE= T 7 7 7
OfficeSettings.Fran Connect Ra Add Assessment.ReadyFarReview
OfficeSettings.Help Remove Assessment.Reports W
Llediibar S Assessment.RevertToInProgress
OfficeSettings. Hours ;
Caregiver W
OfficeSettings josh.test .
Caregiver.Contacts W
OfficeSettings.Letters
Caregiver.HR e
OfficeSettings.Margin
. . Caregiver.Payrall 7
OfficeSettings . MIP - :
al " ) Client v -
Apply to Selected Items
(¥ f'" Column: Apply
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Office Record: Telephony Tab for Mileage Code

MatrixCare Home Care

bI . h :3 NextGen of Palm Beach County 3
MO I e glves t e_ i Qwners Hours Fee Charts ‘Wage Charts Scripting Letters Gross Margin Tax Groups Reports | Telephony
caregiver the ability to
enter the number Of Office: NextGen of Palm Beach County ID: 443
mileS trave"ed. Se|eCt Telephony Provider: | Stratis -
the Mlleage eXpense Telephony Account Settings Telephony Schedule Match Settings:
record to be used with Login Name: | NextGen_PalmBeach Allow creation of a new schadule if downloaded
MatriXCare Home Cal‘e o schedule does not match an existing one
Mobile from the I|St of Account ID: | NextGen_PalmBeach Round Call Times when imported into schedules
expenses in the Mileage i , _ _ .

) ervice Code: - Round call times to how many minutes: 5
Code drop down list. _

. Mileage Code: | MILEAGE hd Set telephony-completed
NOte: If the Mllea‘_ge . Upload Interval 0 Download Interval [i] sched
COde IS entered’ It WI” Upload Range: 0 Telephony Time Source: | Use Call Time -
display as a separate P Lo Automatic Schedule Service N
section on the expense’s Tel Pt Change Behavior:
. PP [ en o almbe ¥
tab on the mobile Office:
Schedule Telephony Schedule Threshold Settings: Notification Settings
i i Time Threshold before arrival: | 15 From:| telephony@stratisinc.com
ILMII'V?Iage IS ncl)lt SeIeCted! Time Threshald after arrival: 15 '::qq: (SchECt[:I'“. redcipients you want to receive emails)
Isse Isse .
t .e : eage wi nOt Time Threshold before departure: | 15 CheckIn  CheckOut ettty
d|Sp|ay Case Manager
Time Threshold after departure: | 15 .
Caregiver
Time & Attendance:Location Threshold | 0.2000
Time & Attendance:Minimum Accuracy | 0.5000 20| Notification Reset Threshald
MatrixCare I a
The Home Health Aide and Skilled User’s will
have an input field labelled “Miles”, where they
can enter the number of miles for the schedule,
. Bodden, Anne
as shown. Rather than having them scroll
through a list of Expenses, we map the Mileage
Expense ID selected on the MatrixCare Home Appointment  Tasks  Expenses
Care office record to the Mobile Miles field.
] o ] = MILEAGE BT EXpRES

Note: The Office Administrator has the option to
hide the “New Expenses” button for the Home - —
Health Aide by creating a new permission group
and assigning it the permission: (2 EXPENSES
mycaregiver.schedule.expenses.
Then navigate to Group Users and add that z Gloves v n
permission group to non-skilled users that need
to enter expenses other than mileage.
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Office Record: Telephony Tab

Mobile uses the Telephony functionality which is highlighted below.

Mobile displays information concerning the threshold settings when the caregiver Checks In and
Checks Out, as shown in the screen capture below.

Check in recorded
Location Not Correct: You are 9.8 mile(s) away from the client, you should be within 3 mile(s)

Configure the highlighted areas on the office Telephony Tab.

@Start Fage X E’-ﬂNextGen of Palm Beach County 2

Wage Charts Scripting Letters Gross Margin Tax Groups Reports | Telephony ' PerforMax PEAQ 1 Mot
Office:  NextGen of Palm Beach County - ID: | 443
Telephony Provider: | Stratis -
Telephony Account Settings Telephony Schedule Match Settings:
Login Name: | NextGen_PalmBeach &llow creation of a new schedule if downloaded
schedule does not match an existing one
Password:
Account ID: | NextGen PalmBeach Round Call Times when imported into schedules &
Service Code: ~ Round call times to how many minutes: 5
Mileage Code: T Settelephony-completed schedules directly to 7
schedule status of complete
Upload Interval 0  Download Interval 0
Upload Range: | © Telephony Time Source: | Use Call Time -
Automatic Schedule Service
Log XML Up: & Log XML Down: (& Change Behavior: -
Tel. Parent
Office: MNextGen of Palm Be -
Telephony Schedule Threshold Settings: MWaotification Settings
Time Threshold before arrival: | 15 From: | telephony@stratisinc.com
Time Threshald after arrival: 15 To: (Select any recipients you want to receive emails)
Missed Missed
Test Mot
Time Threzhold before departure: | 15 CheckIn  CheckOut fy
Case Manager
Time Threshold after departure: | 15 )
Caregiver
Time & Attend :Location Threshold | 0.2000
me Fneancesoration Hresne 7 J michael. salokarf@matrixcare. com
Time & Attendance:Minimum Accuracy | 0.5000

30| Motification Reset Threshold

Important: If the accuracy is too concise, caregivers may need to be retrained on when to check-in and
check-out on their phones. Requiring 100 feet of accuracy may lead to check-ins and check-outs

showing up as incorrect.
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Office Record: Portal Activities

Mobile displays the Office level Caregiver Portal Announcements, showing the Subject and Notes. The
Office Activities must be created with Category = Portal, Type = Caregiver Announcement, and Result
= Posted. The activity displays on MatrixCare mobile when the current date falls within the activity

dates.

@StartPage x aRNSalokar,J x E!NextGen of Palm Beach County X
Main Scheduling Payrall Billing Billing Rpt Parms Advanced | Activities \ Shifts Bill Rates Pay Rates " Zones ' Holidays Attachments

Owners "5 WM 4 » M

4 1t

Details | Related Entities | History

Office: | NextGen of Palm Beach | ShareLevel: |Everyone - Cost: £0.00
Start: |4/23/2017 | ° 1L:00AM ¥ End: |5/26/2017  w | ° 03:00PM | 796.00.. /
Category: | portal - Type: | Caregiver Announceme Result: | posted -

Subject: | Come out next week for food, fellowship and fun at our Caregiver picnic!

Notes: | When: Saturday, May 6th. 11AM-3PM Where: Robert ‘@ -| Reminder: -
oo :

Letter: E‘] 14 | Display On Calendar:

Office: | NextGen of Palm Beach County - ID: 443
¥ Activities {~ Communications From Date: |4/15/2017 « | To Date: |6/14/2017 - Search
Start Time W | Notes Subject | Category | Type | Results 7| End Time i
= b} 4/23/2017 11:00 AM  When: Saturday, May 6th. 11AM-3..  Come out nextweek for food, fellows...  Portal . CaregiverAnno... Posted  5/26/2017 3:00 PM
Entity | Name i Reminder i Notify
Office NextGen of Palm Beach Co... =
Staff '@ Freeman, Kelley -

The Office Caregiver Portal Announcements displays in the Mobile Notifications pop-up, as shown

below.

A5 Notifications

¥ Come out next week for food, fellowship and fun at our Caregiver picnicl

When Safurday May 6th. 114AM.35M Where Robert Moses State Park
¥ Pick up your new badge

™ Cardiac Care Training
Scheduled: May 12, 2017

@ CPR Certification Expires

Expires: May 31, 20

@ Safety & Risk Expires

Expires: May 31, 201
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Office Record: Portal Schedule Date Range

The Home Care agency can set the date range of schedules for their Caregivers to see on their mobile
devices. This allows Caregivers to effectively manage their caseloads and their expectations for a
specified date range.

Note: You will need the OfficeSettings.Portal permission to access the Portal tab.

To change the office level setting for the Mobile schedule date range:

1.
2.

From the main menu, click Navigation, Settings then Office then select an Office.

Scroll to the right of the tabs and click the Portal tab.

@Start Page X :;ﬂ MextGen of Palm Beach County X

Dizplay CaregiverPhones v

Show SvcPlan On Client Portal v

Wage Charts Scripting Letters Gross Margin Tax Groups Reports Telephony PerfarMasx PEAG MNotes Fran Connect
Office: | NextGen of Palm Beach County - ID: 443

Caregiver Sch.Range:Past 7 - Careqgiver Sch.Range:Future 14 -
Client 5ch.Range:Past |3 - Client Sch.Range:Future 7 -
Display Client Phone Mumbers v
Portal URL [ hitpsjsongiogaed B +
Client Inquiry Email To 4@ - Caregiver Inquiry Email To ﬁ -
Client Inquiry Referral Source (/@ - Caregiver Inquiry Referral rc (/@ -
Client Inquiry Submit Msg 4@ - Caregiver Inquiry Submit Msg 4@ -
Client Inquiry Submit URL ﬁ - Caregiver Inquiry Submit URL ﬁ -
Client Inquiry Submit URL Text 4@ .| Caregiver Inguiry Submit Text ﬁ -

3. You would then determine the range of Caregiver Schedules to display.

e Caregiver Sch. Range: Past - displays Caregiver Schedules X days prior to the current

date. The default is 0. The options are 0 through 30.

e Caregiver Sch. Range: Future - displays Caregiver Schedules X days following the
current date. The default is 7. The options are 0 through 30.
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Office Record: Portal Displaying or Hiding Client’s Phone
Numbers

The Home Care agency can determine if they want their Caregivers to see the clients phone numbers
on their mobile devices.

Note: You will need the OfficeSettings.Portal permission to access the Portal tab.

To change the office level setting for displaying or hiding the client’s phone numbers:
1. From the main menu, click Navigation, Settings then Office then select an Office.
2. Scroll to the right of the tabs and click the Portal tab.

@Start Page X ";5 NextGen of Palm Beach County X

Wage Charts Scripting Letters Gross Margin Tax Groups Reports Telephony PerforMax PEAQ MNotes F
Office: NextGen of Palm Beach County - ID: 443
Caregiver Sch.Range:Past 7 = Caregiver Sch.Range:Future 14 =
Client Sch.Range:Past 3 - Client Sch.Range:Future 7 -

Display Client Phone Mumbers )

Portal LIRL https'._-"_-"sDI'IEthE'\:'-'Eb-é@ =

mbmmbim Lo fom i f

Client Inquiry Email To ﬁ - Careqiver Inquiry Email To (/@ -

Client Inquiry Referral Source (/@ - Caregiver Inquiry Referral Src ﬁ -
Client Inquiry Submit M=sg ﬁ - Caregiver Inguiry Submit Msg (/@ -
Client Inquiry Submit URL ﬁ . Caregiver Inquiry Submit URL 4@ .
Client Inquiry Submit URL Text (/@ |  Caregiver Inquiry Submit Text ﬁ -

Display CaregiverPhones W

Show SvcPlan On Client Portal v

o Check the Display Client Phone Numbers checkbox to show the clients phone
numbers on the caregivers mobile devices.

¢ Uncheck the Display Client Phone Numbers checkbox to not show the clients phone
numbers on the caregivers mobile devices.
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Office Record: Phone > Tel.

MatrixCare mobile uses this setting with the Missed Check in process. When set to true, the office
phone number will receive telephony missed check in notifications via SMS text. Additional charges per
sent text message apply here.

@S‘tart Page @J RN Salokar, 1 "I;E MextGen of Palm Beach County
Main | Scheduling Payrall Billing Billing Rpt Parms Advanced | Activities Shifts Bill Rates Pay Rates | Zom % H 4 »

Dffice: | NextGen of Palm Beach County - ID: 443

Address Information (POC Return To Address):

Office Nickname: | NextGen of Palm Beach County Address 1: | 1800 Northernmost Military Tribune Trail
Office Formal Name: | NextGen Very Excellent Home Care Address 2: | Suite 360
Parent Office: - City: | West Delray Beach
Potential Client Base: State: | FL w  PostalCode: 33484-1234 -

County: | Palm Beach
Agency License: Country: | B United States A * M

Company ID:

Business Type: - Pri Type Phone Mo Note Tal. | Tt
DEA: ¥ : Main (561) 447-7111... o -
Fax (954) 827-0558... (,@ >

» Mobile : (561) 504-2860... g Al

Time Zone: | (UTC-05:00) Eastern Time (US & Can +

DateEstablished: -
Start Date: -
End Date: -

Payer Record: Tel.lgnore Time

Mobile uses this setting with the Missed Check In process. Agencies that do per visit skilled work often
schedule the visits using the default 8:00-8:30 or schedule back to back 15 mins apart, knowing the
visits will be made at other times that day. They don’'t want the Missed Check in notifications for these.
This is typically true for Medicare. Set this to true if the schedules for the payer are created back to
back and the office doesn’t want missed notifications sent for those schedules.

1= NextGen of Palm Beach County 3¢ i Medicare x

Company Code Payment Infa Activities EDI Settings Payer Services Bill Rates Area Bill Rates Pay Rates Area Pay Rates Attachments
Name: Medicare Status: Active -
Type: Medicare A ID:" 5510 Invoice Delivery Method: print -

Belongs to Office: | NextGen of Palm Beach County - Office Area: -

Office Tel Ignore Time | Modified On | Modified By | Created On = Created By Tl
} NextGen of Palm Beach County v 4/26/2017 4:58 PM mzalokar 4/26/2017 4:58 PM msalokar
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Client Records: GPS Located and Address Verify

Mobile checks the GPS Location of the client’s address during Check In/Check Out. If the Client’s

address had not been GPS Located in MatrixCare Home Care, the below information will display during
MatrixCare Home Care Mobile Check In/Check Out.

Check in recorded
Client Location Not Provided
AP EFODYVHOOD B OIPROB O
&, Client List x = & Westmore,] X
Main | Advanced \ Contacts { PEAQ | Statement Options 101 { ¢ Ho Activities ( Payers ( Admissions | Bill Rates | Caregiver SpecificBill Rates ( PayRates | Caregiver Specific Pay Rates | Documents ( Matchi
Last: Westmore First: | Janet Suffix:
Status: Active - 1D: | 20043 Inquiry Date: =
Client Information: Address Information:  Address Verification: (1 location found) By
Middle Name: Sex: | Female - Address 1: | 1800 North Military Trail Request Suggestion 1
— = i e = i, Address 1 1800 North Military Trai 1800 North Military Trail
Addess2 I
HIC #: City: | Boca Raton City Boca Raton Bo(a Raton
Office:| NextGen of Palm Beach County State: |FL v PostalCode: 33431 = State Florida Florida ]
office res: County: | Paim Beach gasalcaia S [ time———
Requires Orientation Country: | B United States 5. ? i il
Country United States
20.Type
T Pri Type Phone No Note J
» W Home (561) 231-2323 X: p -
* P
Picture:
No picture on file Email 1: | jwestmore@hotmail.com Accept Location Override
Email 2:
9] Allow Soneto to Email this Client
Disaster CodePlan: | 2 2 - %
Disaster Planning: | Client is stable and can remain in ok |
Ready.
\
Alt, ID: Created On | 04/22/2015 4:16:14 PM Modified On | 10/27/2015 12:21:36 P
& Client List x
Office: | NextGen of Palm Beach County - Status: |Active - Search
Drag a column header here to group by that column.
Salutation Last Name ¥ | First Name GPS Located |AddressVerified |Address1 Address 2 City County State Postal Code
A & ] [} [y & & & & &
=+ = Wrangler v v 1800 North Military Trail Boca Raton Palm Beach FL 33431
(3] Wrangler Thomas v v 1800 North Military Trail Boca Raton Palm Beach FL 33431
[+ Whittle Jason v v 1800 North Military Trail Boca Raton Palm Beach FL 33431
[+ White Vanna No-Tasks v v 1800 North Military Trail Boca Raton Palm Beach FL 33431
[+ Westmore Janet 19 East Main St Boca Raton Palm Beach FL 33431
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DDM > HHA Categories and Caregiver Tasks

Create HHA categories and Caregiver Tasks if the agency wants to capture Measurements.

Measurement Tasks allow the agency to capture things like blood pressure, pulse, respirations, and
weight during the caregiver’s visit. Future functionality will provide trending across this collected data.
For example, alert the Case Manager if the client loses more than three pounds in one week.

In our example, we will create two Categories with tasks to capture measurements. If the agency
captures temperature in Fahrenheit only then you don’t need to create the Celsius task, and vice versa.

Category Task Name Measurement Type Unit Type
Measurements Fluid Intake Fluid Intake Ounces
Measurements Fluid Output Fluid Output Ounces
Measurements Weight Weight Pounds
Measurements Blood Sugar Reading Blood Glucose mg/dL
Vital Signs Blood Pressure (TOP) | Systolic Blood Pressure | mmHg
Vital Signs Blood Pressure Diastolic Blood mmHg

(BOTTOM) Pressure
Vital Signs Respirations Respirations Breaths per minute
Vital Signs Pulse Pulse Heartbeats per minute
Vital Signs Temperature (F) Temperature Fahrenheit
Vital Signs Temperature (C) Temperature Celsius

The measurement types and units are system ID values. The agency cannot create new types and
units. If they ask for a type or unit we do not provide we can consider it and add it to the tables.

The agency can assign the types and units to the caregiver Tasks they create. In the example above,
we will create a caregiver Task of “weight” and assign the Measurement Type of weight and the
Measurement Unit of pounds to that task.
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The following contains additional information on what each task is used to measure.

Caregiver Task Name Description

Fluid Intake Amount of fluid ingested. Notes can reflect if measured or
reported.

Fluid Output Amount of fluid expelled. Notes can reflect if measured or reported.

Weight Notes can reflect if measured or reported.

Blood Pressure (TOP) Systolic Blood Pressure. Normal is below 120 mm Hg. Notes can

reflect if taken using blood pressure cuff.

Blood Glucose Amount of glucose in the blood. Normal is 70-160 depending on
the individual and if the bs is fasting or not.

Blood Pressure (BOTTOM) | Diastolic Blood Pressure. Normal is below 80 mm Hg. Notes can
reflect if taken using blood pressure cuff.

Respirations Normal is 12-20 breaths per minute. Notes can reflect if taken
counting chest rise/fall or breaths heard.

Pulse Tachycardia (above 100 beats/minute), bradycardia (below 60
beats/minute). Notes can reflect if taken at neck, inside elbow,
wrist, groin, behind knee, ankle joint and foot.

Temperature (F) Fahrenheit. Notes can reflect if taken orally or under armpit.

Temperature (C) Celsius. Notes can reflect if taken orally or under armpit.

DDM > HHA Categories
Create the Categories for the tasks. In our example, we created two categories:

e Measurements and Vital Signs
Important! Remember to create Reports Groups and assign them to the Categories.

T O = 7 7 = o

e,:;Start Page X F{"iDrop Down Maintenance X

Office: | System v Drop Down List:  HHA Categories v Get List Data
Sequence Y| List Iltem Type Y Name Y| Description Y Report Group ID % |Active YW ID Wi 0v
3 Global Measurements ‘,/® v Measurements é@ v: Measurements v 10036
4 Global Vital Signs 0@ ~: Vital Signs ﬁ ~: Vital Signs v 10035
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DDM > HHA Tasks

Create the Tasks, assigning them to the appropriate Category and selecting the appropriate
Measurement Type and Unit Type.

Important! Configure the Measurement Type and Unit Type correctly.

For example, you do not want to configure “Weight” to use “Breaths per minute.” Create Report Groups
and assign them to the Tasks.

{9 start Page 3 ¥ Drop Dowin Maintenance X
Office: | System b Drop Down List: | HHA Tasks v Get List Data
Sequence W List Item Type 7 Name V| Meaurement Type | Unit Type W HHA Category” W|Report Group ID W ID A
|2 47 Global Fluid Intake é@ *| Fluid Intake Ounces Measurements Fluid Input
48 Global Fluid Qutput é@ »| Fluid Qutput Qunces Measurements Fluid Qutput 10202
49 Global Weight ‘;@ - Weight Pounds Measurements Weight
50 Global Elood SugarReading é@ + Blood Glucose mg/dL Measurements Blood SugarRead 10257
50 Glabal Blood Pressure (TOP) ‘;@ »| SystolicBlood Pres mmHg Vital Signs Blood Pressure (T
51 Global Elood Pressure (BOTTOM) é@ »| DiastolicBlood Pre mmHg Vital Signs 10204
52 Global Respirations ﬁ = Respirations Breaths per Vital Signs Respirations
53 Glabal Pulge ‘;@ »| Pulse Heartbeats Vital Signs Pulse 1020€
54 Global Temperature (F) é@ +| Temperature Fahrenheit Vital Signs Temperature (F)
55 Global Temperature (C) é@ »| Temperature Celsius Vital Signs Temperature (C) 10207
¥ é@ -
. . , .
The task would be assigned to the Client’s Plan of Care Service Plan tab.
Y start Page X | £ Client List X |51 5174. Westmore, 1 POC: 05/29/2016 X
Intake-1 Intake-2 Program Diagnosis ' Orders | Goals | Assessments | Service Plan Med Profile Schedules MOD Billing
POCID: 5174 Client: wWestmore, Janet & AdmID: 6404 [ & S0C: 12/01/2015 MR#:
Cert. Period: 05/29/2016 v '- 07/27/2016 w Discharged: _ /_/ CBSA: v HIPPS: v
SERVICE PLAN:
+ Personal Care A
+-+ Nutritional Services ﬂ
—]-i Measurements 3
Fluid Intake v 2 -
Fluid Output v d@ X
* Weight ¥| i Notify nurse if weight gained is more than 3 Ibs. in one week 4@ -
+)-; Vital Signs
+: Meal Preferences
. N A

Selecting service plan items, makes them available on the Tasks Tab of the MatrixCare Home Care
Mobile schedule.

Important!: If you are using the mobile Plan of Care Service Plan versioning process, you must Publish
the Draft Service Plan. Once the service plan is published, the information will display on a mobile
device.
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Checking the tasks box to check each of the Tasks as they are performed opens a pop-up where the
Caregiver can enter the measurement value and notes, as applicable.

B eight
Edit
Notify nurse if weight
gained is more than 3
Ibs. in one week

Measurements

Weight

. Pounds:

Notes:

Plan of Care Records: Service Plan Tasks

MatrixCare Home Care Mobile uses the assigned Plan of Care Service Plan Tasks, as shown above.
When the schedule falls within a Plan of Care Cert Start/End dates and the Plan of Care has assigned
Service Plan Tasks, then those tasks will be available on the Caregiver's Schedule Tasks Tab.

Tasks are displayed by Task Name,
sorted per the Sequence assigned in
DDM > HHA Categories and then
DDM > HHA Tasks, as shown below.

In our example, Shower is the Task
Name and Personal Care is the Task
Category.

MatrixCare @ A a

Bodden, Anne

Appointment Tasks Expenses

= TASKS

Baothing - TubsShower
Use body |otion

Perscnm Core

Wash Hair
Use warm water, shampeo and conditioner

CombsBrush Hair
Use a soft brush

Perscnm Core
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Setting Up Doc Type Service Codes Categories

The MatrixCare Home Care back office system provides a column heading in the Drop Down
Maintenance Service Codes section called Doc Type. This setting is used with MatrixCare Home Care
Mobile to determine screen options displayed for schedules on mobile devices. The field is populated
on Service Code Category entries. Possible values are Tasks or Forms. The default setting is Tasks.
Service code and expense entries will display blank in this field.

Service codes assigned to Service Code Categories where Doc Type is set to Tasks will display a
Task tab on the schedule details page on your mobile device. This option is used for services
HHA'’s would perform, providing them the ability to complete assigned Tasks during their visits.

Service codes assigned to Service Code Categories where Doc Type is set to Forms schedule
will display an Admissions tab instead of a Task tab on the schedule details page on your mobile
device. This option is used for services that a Nurse (skilled disciplines) would perform.

To view the Doc Type column in the Drop Down Maintenance service code list:

1.

2
3.
4

From the main menu, click Navigation, DB Maintenance then Drop Down Maintenance.
Select your office and in the Drop Down List select Sevice Codes.

Click Get List Data.

Scroll all to the way to the right to find the Doc Type column.

£t Page X ™= Drop Down Maintenance X
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Schedule Status Settings in Drop Down Maintenance

The Home Care agency can now determine which schedule status' should be shown on the caregiver’'s
mobile device so that caregivers do not see schedules that they should not perform.

To view and modify the Display on Caregiver Portal check box on the Schedule Status table:

1. From the main menu, click Navigation, DB Maintenance, Drop Down Maintenance then
Office then select an Office.

2. Inthe Drop Down List, select Schedule Status.
3. Inthe Schedule Status table, scroll to the right to view the Display on Caregiver Portal.

EDrnp Down Maintenance 3
Office: | System - Drop Down List: | Schedule Status -
1D & |List Item Type =7|Mame | Description *r| Display on Caregiver Portal ™

3 Global C (,@ i Completed (,@ - v

o4 Global T (,@ +i Telephony Completed (,@ - v
19 Global 5 M~ scheduled 2~ v
10004 Global EM ﬁ ~i Caregiver No-Show (/@ -
10005 Global ER ﬁ =i Caregiver Refused (/@ - o
10006 Glabal BV (,@ ~i Caregiver on Vacation (/@ -
10007 Global EX ﬁ +: Caregiver Cancelled (/@ -
10010 Global H &2 - Hold 2 -
10011 Global M 2 - Missedvisit o -
10014 Global PH ﬁ ~i Client inHospital ,,@ - i

The default is checked on the System ID records S (Scheduled), C (Completed), and T (Telephony
Completed).

¢ When the box is checked, the schedule is displayed.

¢ When the box is unchecked, the schedule is not displayed.
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Caregiver Records: Missed Vis

Phone > Tel.

it Notifications

Mobile uses this setting with the Missed Check In process.

If the caregiver or staff is going to receive missed
check in notifications via SMS text message, the
phone number must be a valid phone number and
the “Tel” box must be checked. Additional charges
per sent text message apply here.

Email 1

Mobile also uses this setting with the Missed Check In
process. If the caregiver or staff is going to receive
missed check in notifications via email, enter a valid
address in the email field(s) and check the “Allow
Soneto to Email This Caregiver”.

Example of Missed Check In Notification, sent to the
Caregiver via email.

2ri Type Phone No Note Tel, | Txt
» [ | Mobile :(561) 421-2333... 2w
4 3
Text Message:
Ema ccarin$hotmad. com

k1l ¥ a Erm T
Allow Soneto by Email T

From: TestTel@Stratisinc.com [mailto:TestTel@Stratisinc.com]
Sent: Tuesday, September 15, 2015 2:16 PM

To: Julie Wolff

Subject: Missed Checkin Notification

Missed Check-In notification for schedule 3224641
Schedule Start: 9/15/2015 8:00:00 AM
Office: 443 NextGen of Palm Beach County
Caregiver: Donev, Linda
Mobile: (561) 342-1344
Client: Martha L.
Home: (561) 447-7111
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Back Office User Permissions

The following are permissions used in the back office.

Mobile Permission Group Assignment Process for On Call
Scheduler

Back Office users can access all clients for their office(s) on a mobile device. The “On Call Scheduler”
permission group will allow your Supervisors and Schedulers read access to the client’s mobile record,
which includes viewing the client’s schedules, service plans, and forms.

Note: Future functionality will include adding and editing schedules.

On Call Scheduler Permissions

Back Office staff, that also performs client visits, can be assigned the “On Call Scheduler’ permission
group, in addition to their existing POC User (Skilled) or POC User (Non-Skilled) permission groups.

These users will see the existing tiles for “My Schedules”, “My Clients” and “Forms in Progress”; along
with the new tile for “Clients”.

{;.jstart Page X &Group Users Wolff, J x
Main | Reports

Last: wolff First:  JulieRN User Name: jwolffr

Unassigned Groups: Add 9 Remove Assigned Groups: Offices:
- On Call Scheduler W|| NextGen of Palm Beach County

|

POC User (Skilled) 212-4
332

When logging into the Mobile device, the following tiles will appear for a mobile user with the above
permission groups.

On Call Scheduler:
e Forms in Progress
e Clients
e Caregivers

Skilled Professional User:
e My Schedule
e Forms in Progress
o My Clients
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Create Users - Mobile Permission Groups for Skilled and
Non Skilled

To use the Create New Users feature, the caregiver record must have a skill category assigned, and
the skill category must have a permission group assigned.

The Skill Category is assigned a permission group in Drop Down Maintenance.

The Caregiver record can be assigned a Skill Category directly in the Caregiver record, or on the User
Setup page in the Create New Users process.

Currently the following permissions groups can be assigned to a skill category:

e POC User (Non Skilled)
e POC User (Skilled)

Note: This enables an office to use the Create Users feature for Nurses as well as Home Health Aide’s.
Review your Skill Categories and set either the POC User (Non Skilled) or POC User (Skilled)
permission group on the appropriate records.

To view the Permissions Group column in the Drop Down Maintenance Skill Categories list:
5. From the main menu, click Navigation, DB Maintenance then Drop Down Maintenance.
6. Select your Office and in the Drop Down List select Skill Categories.
7. Click Get List Data.
8

Find the Permission Group column. Modify and select the appropriate Permission Group for
the Skill Category and save your changes.

{.___jlstartPage X = Drop Down Maintenance X

Office: | System - Drop Down List: | Skill Categories - Get List Data

jin} ¥ List Item Type °|Name | Description | Qverride ID 7| Report Group™ | Permission Group T Active W
10013 Global CMA 2 - oA 2 - CMA 7

10008 Global HHA @ - HomeHe. @ - HHA POC User (Non Skilled}*/’:‘ ¥
10001 Global RN 2 - Registee. @ - RN POC User (killed) 4——-“'_’ v
v

b 10004 Global sT P - speechT. B - sT

To view the Create Users page to view Skill Categories list from the caregiver’s record:

1. From the Caregiver list, click the Tools menu, and select Create New Users. (You must have
the Admin.CreateNewUsers permission to access this feature.)
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File Edit View Mavigation| Tools| Windows Help

D0y 8 E Reset Session &« <€ 1 0f91 3 MW (P My List View - [ -

Mavigation o Change User _a CaregiverList X

I A e e m Beach County - Status: | Active - Search

¥ office {® Lock Application

a User 1 du r here to group by that column.

83 Clients = Last Name First Name Skill Category | Sex Home Phane Mobile Phone
B Caregivers & 1y &l | & 1y

L Payers »i8  Adams Adela HHA () - x (561) 990-8306 X:
@ Schedule Calendar 8, Admin-Test DNG Two-Users () - x ry - x
Nnerations - | % Anderson Amy Beatrice () - x (561) 990-8306 X:

The information in the Skill Category column when creating a new user is the same information that
displays in the User Setup page in the Skill Category column. The Skill Category information is coming
from the caregiver’s record.

Omce Status
NextGen of Paim Beach County v Active v Search

Only show caregivers without registered users v

0 of 11 selected

Last Name ~  First Name ¥ Middie Name ¥ Skill Category *  Emall “ Registration
starts with starts with Starts with starts with contains starts with

a Sman Kebey HHA kelley freemangstr No Imvite A
A Tnompson Debibse HHA No Invite
2 Wezs Kathesine RN kathwelisB27@attnet  Expired
m Somers Blanca HHA biancasomé927@ya. . Expred
E 4 won NOSKill jule wolf@matixca . No Invite
a Woll! HannaHHA HHA losif petrou@malrc Expsed
E Saplenza Nora RN norag@gmail.com No invite
m Saioman Felix HHA felx@gmail com No Invite
ﬂ A Reynoids Jenme jennisd03s2@gmall .. Expred
ﬂ Martin Anetta HHA anetiamagsa9@co Expred W

The Skill Category is now required for the Create User/User Setup feature. When selecting a caregiver
that does not have a Skill Category assigned, the below validation will display in a pop-up window. Use
the Skill Category drop down to add a Skill Category to the caregiver’s record.
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Detail For NoSKill Wolff

© Skl Category required

Email: julie wolff@matrixcare com
Phone: (561) 263-9341 (Mobile) vl
Skill Category: Select a Valye v

If the Skill Category does not have a Permission Group assigned, the error message “Permission group
not assigned to this skill category” will display in red. Press Cancel to close the pop-up window. Assign
a permission group to the Skill Category.

Detail For NoSKill Wolff

@ Permission group not assigned to this skill category

Email: julie.wolff@matrixcare.com
Phone: (561) 283-9341 (Mobile) ﬂ
Skill Category: CMA ﬂ

Cancel Save
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Telephony and Schedule Task Permissions

Mobile uses settings on the Telephony Tab of the office record. The back office Office Admin will need
edit permission to Office Settings and OfficeSettings.Telephony.

Mobile uses Telephony for Check In/Check Out functionality. Back office users will need permission to
Telephony to access the Telephony Call Review. They must also have permission to the parent office
of the Telephony account. And they need edit permission to Schedule and Schedule.Telephony to
Approve schedules with Tel. Status warnings.

) start Page X' 3 Telephony X
Call Review | Call Log

Get Calls Account: NextGen_PalmBeach | FromDate: 10/26/2015 v  ToDate: 11/02/2015 v || Only Show Missed Vists
ch.Start v|_|schend v, _|office | Sch. Client | Sch. Caregiver ¥ Bill Units V' Pay Units | Service Cod V|Schedule ] V|Notes W|Telepho W|Tel.Status ¥ ClientTel. ¥|
v v
Arrival Call V| Departure Call V| |ActOffice  W|Actual Client  Actual Caregiver V| Actual Bill UV Actual Pay Un V' Actual Servic ¥ Arrival Call ¥ Departure ¥|Caregive ¥ Client Phone Number ¥ AClientTe ¥,
> * 10/30/2015 10:15 AM 10/30/201511:45AM  NextGen of P.. Westley, Kathy Wolff, Julieweb2 1Visit 1visit HHA 3196702 V| Checkinfout was outsidethe expected time threshold 20032
10/30/201510:30.. v P 10/30/201511:05.. v P NextGenofP.. Westley,Kathy Wolff, Julieweb2 1Visit 1visit 5638 5639
\r‘f 10/29/2015 12:00 PM 10/29/2015 1:30PM  NextGen of P...  Brown, James Wolff, JulieWeb2 15Hourly 15 Hourly HHA 3197280 v Duration Changed, 20028
10/29/2015 12:40PM v P 10/29/201512:45PM v P NextGen of P. Brown, James Wolff, Julieweb2 & 0.08Ho... A 0.08 Hourly 5619 5621
Main \ Notes | Bill Info \ Pay Info | Margin | Payers \{ Refusals | Schedule Info | Expenses ' Pay Adj | H1500 \ Tasks { F 4 »
) urly 1 Hourly HHA 3196985 v Duration Changed, 20029
poa0ts | [Z aoem < Service: | HHA = Dl ARr0Ne s 1o, 4 258 Hourly s607 5624
5 I Bill Unit Type: G
g ? End Date: |10/29/2015 D 12:45PM | 00shrs  Bill UnitType: | Houry v fourly 1.5 Hourly HHA 3233045 v/ Duration Changed, 20051
a L T = Pay Unit Type: | pourly ~ 175Ho... A 3.75 Hourly 5625 5632
A A g part of &9
D o #anissio 6028 v |[[E] Assess Client ~ B st ot e HHA 3223624 | Duration Changed, 20082
Careg B Wolff, Julieweb2 v || Search | Primary Payer: | James Brown Hourly 4 0 Hourly 5648 5649
) ?‘ four 1.5 Hourly HHA 3233046 v Duration Changed, 20051
& SUNSZEZ. v Pl WRUNSZZ. P NextGenof P, Wrangier, John NG, JUEWED: 2 0.08Ho... A 0.08 Hourly 5646 5647

On the Call Review tab, the following tool tip information is shown.

startPage X ' 3 Telephony X
Call Review - CallLog

Get Calls Accounti ' NextGen_PalmBeach | From Date: 7/6/2016 v | ToDate: 7/7/2016 - ] Only Show Missed Visits
Sch.Start v - Sch.End V| Office W 5ch, Client WV Sch, Caregiver Y Bill Units ¥ Pay Units W Service Cod 'V Schedule ] W Notes W Telepho 7 Tel.Status Y ChentTel, ¥
Arrival Call v H Departure Call v A Act.Office 'V Actual Client Y Actual Caregiver WV Actual Bil U W Actual Pay Un 'V |Actual Servic 'V Arrival Call ' Departure 'V Caregive W Client Phone Nu V7 AClientTe V'
7{7/2016 10:00 AM 7/7{2016 11:30 AM NextGen of P. ‘Wolff, Jul 1.5 Hourly 1.5 Hourly HHA v Duration Change. 20373
S5.. v M M\ 7/7/201611:00.. v M NextGen of P. ‘Wolff, Julieweb2 A 0.08 Ho. A\ 0.08 Hour: 5594
ime threshold
Notes from the caregiver show in the tool tip area.
Call Review ' Call Log
Get Calls Account: | MextGen_PalmBeach ~ From Date: 7/12/2
Sch.Start | |Sch.End il Office | 5
Tl il
Arrival Call | |Departure Call W | Act.Office | A
Itl':\ * 7122016 2:00 PM 7/12/2016 4:00 PM MNextGen of P... V]
A 7/12/20062:15. M 7/12f20163:45PM v M NextGenofP.. ¥
Call times not certified by the caregiver.
MNotes: Client was ill when I arrived at 2pm. Checked in after helping her.

A warning message appears “Call Times not certified by the caregiver.” The warning message is on the
Telephony Status column so a user can filter on it.
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€95tart Page X (U Telephony X
Call Review  CalLog

Get Cals Accounk:  NextGen_PalmBeach v | FromDatet 7/6/2016 v | ToDate: 7/7/2016 - ] Only Show Missed Visits
Sch.Start g Shend ¥ Offce ¥|sch. Client  5ch, Caregiver Yollunts  V[PayUnits W ServkeCod W Scheduel WiNotes ¥ Telepho W TelStatus Y(CientT § V.
0
Arival Cal ¥ Departure Cal ¥, |Act.Office V7 Actual Ghent  Actual Caregiver ¥ ActualBil U ¥ Actual Pay Un 7 Actusl Servic W |Anrival Call V7 Departwe ¥ Caregive 71 [  AdientTe ¥,
¢ o 71712016 10:00 AM 71712016 11:30AM  NextGenof P Welington, Wanda wolff, 15Houly  1.5Hourh HHA 3253439 v 2097
A 717/201610:55.. v M @ 7/7/201611:00.. v M NextGen of P.. Welington, Wanda wolf A& 0.08Ho. 4 0.08 Hourly 5593 5594

i«]inniﬂiin

Click the Call Log tab.
On the Call Log tab, the following new columns are available in the Telephony Call Log form:

o Certified - If the caregiver answers Yes to “Certify Visit Times.” The form displays as
checked. If the caregiver answers No to “Certify Visit Times.” The form displays as
unchecked.

¢ Notes - If a caregiver enters notes, they will display in the Notes column.

o Flags - If the caregiver answers No to “Certify Visit Times.” The “Call times not certified by
the caregiver” warning message displays. Notes will display in the Tool Tip with the
warning message of “Call time Not Certified.”

OstatPage X 4 Telephony X
Coll Review |/ ColLog
Gt Call T prp—— « | Tobate: 7772016+ | (] OriyShowMissed Vists
10V Purpose k VP WV Cal Time V| Comple “JjCertfied 7|Notes W Flags W EV Sfhedule 10 W Office
Tashlame
- 5593 Arrival W 2 \ nd 7/7/2016 10:55 AM v L} L 1253439 NextGe
> T 5594 Departure Wolf, Jubeweb2 wellngton, Wands 7j2/2016 11:02 AM vl Chert was on the floce when 1 arrived at 10:00am. Checked in after helping her. Call times nat certified by the caregiver. M I 3253439 NextGef

The user can filter the Certified column (false = no) and the Flags column (for Call Times not certified
by the caregiver) and export the list to excel file.

Exporting Telephony Call Log form to an Excel File

To Export the Telephony Call Log form to an Excel file:

1. From the main menu, click File, Export to Excel, in the Save As window, type a file name and
click Save.

Fle | Edt Vew Navoaten Jachs Windows Heb

BOne

7712018 « ] Ony ShowMissed Visis

Jlcontnd v e ™ L )

9 NextGen of
5 NextGon of
5 NextGon of
NextGen of
12383 NextGen of.
3307505 NextGen of

Export to excelxlsx [Read-Only] - Excel Michael Salokar =~ — u}
Inset  Pagelayout  Formulas  Data  Review  View  Team @ Tell me what you want to do A share @
o Cut PR . =, (== mx e AutoSum +
3% Cu Tahoma e AN E== 8 SwepTe General - ] 2] I e T Zien AY
B Copy ~ = & B [Fin~ z
Paste BT U- - &H-p- ==F¢= S Merge & Center - § - % » | % # Conditional Formatas Cell Insert Delete Format Sort & Find &
- Format Painter Formatting~ Table~ Styles~ - - - Clear~ Filter -~ Select -
Clipboard = Font ] Alignment ] Number ] Styles Cells Editing ~
L7 - £ | Mynote @
3 F G | H 1 J K L M N o P Q | R~
e Caregivsr Telep Clinthlame Phane N Client| CallTime. Complets Cartified | Hates Flags EuiScheclelD | Offce Hidden | 0ud
Quantiy
TG AN TRUE| FALSE| o en arived at 000am, Checked B ouny|  FALGE|
TIETETR 143FM|  TRIE| FALSE i ouny|  FALSE | ##]
TRUE| FALSE D ouny|  FALSE|
TRE| FALSE i Guney| FALSE |
TERWGHSPM|  TRUE| FALSE] D ouny|  FALSE|
TRUE| FALGE i ounty|  FALGE |
Sheetl @ Fl v
Ready =] [ = 1 + 8%
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Mobile Tasks will be available on the Tasks Tab of the schedule. Back-office users will need permission
to Schedule.Tasks, Schedule.Tasks.C to access the Tasks Tab of schedules.

» || Thu 01/07/2016 08:00 AM 11:22 AM 12:00 PM 400 |8 Westmorglanet B WolffJulie.. v HHA v S - -
& ’l G
[/ Main \ Notes { Bill Info { Pay Info { Margin | Payers  Refusals { Schedule Info \ Expenses | Pay Adj { H1500 ) Tasks 4%Record Info
\:\ Y Task ¥ Value W Unit Type V| Notes  Y|Category ¥ Tel ¥ Adm Plan Y| Adm Plan Note ¥|POC Plan 'Y POC Plan Notes ¥ Modif « oK
= [W]  Fluid Output 7.00: Ounces M - Measurements ® 2 -
Totals S SE ) Z % Cancel
E v|: Weig 108.00: Pounds p. v ® V@. -
Showie P P 2 - & Rec |
o o ) R - part of &
¢® g " y@ p &
;8 v P p V@ -
J@ v P y@ y@ -
» - e 1
@ sl Cinnn @ @
4 »

Daily Visit Sheet Report Permissions

Mobile creates a versioned .pdf during the Home Health Aid and Skilled Users check out process. The
HHA'’s report includes the Tasks assigned and the Tasks completed, the client signature, the
caregiver’s digital signature, and the Check In/Check Out times. The Skilled User's Report does not
include tasks. Back-office users will need permission to rptDailyVisitSheet to run the report.

Office Schedules - View/Print the report per schedule

Daily Visit Sheets are run from Office Schedules. Users can create a custom layout, filter the schedules
grid, and then select the “Daily Visit Sheet” option in the View menu.

O30

il e

51 = I |

The report for the highlighted schedule row will load. The user should apply a vertical split screen, by
right clicking on the Report Tab and selecting the “New Vertical Tab Group” option.

XK
Q;jStartPage x \i]OfﬂceSchedules X | q Signed Docy 3 ]
= Close
H- & 2 v1 ~ /1 2 ®100% l

B New Horizontal Tab Group
* || New Vertical Tab Group ‘

Daily Visit Sheet for 11/05/2015
NextGen Home Care
1800 North Military Trail

Suite 360 Caregiver: Wolff, JulieWeb2 Title: HHA
Boca Raton, FL 33431 st
P: (561) 447-7111 Client:  Westley, Kathy

This will allow them to view the report that corresponds to the schedule they are looking at. From here,
they can check the content of the report to the schedule, checking for things like times.

If the client or caregiver chooses to skip signing during checkout the signature lines on the Daily Visit
Sheet will be hidden.

Example: Daily Visit Sheet that the caregiver signed but the client skipped signing.
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CAREGIVER SIGNATURE:

Digitally signed by JulicWeb2 Wolfl
Date: 2016,09.09 10:04;24 -04:00
Reason: Confirm that visit was completed

Date: 09/09/2016 10:04 AM

OFFICE USE:

Check In:

09/09/2016 10:03 AM Check Out:

*** Times may get rounded for billing and payroll purposes ***

09/09/2016 10:04 AM

Page 1 of 1

Osuneage x 7offce scneces

q Signed Doaument X

Diginly
D 20151105 5042 05,00
Remcn Agpeone Docwmant

SIGNATURE:

Office Schedules | Timeline | Bxpenses | Services | Rej B8 av: - /1 PP % <=
Officer . ‘Paim Beach County «  FromDate: | - v | Get Schedules
Daily Visit Sheet for 11/05/2015
aying: 55 Pay Date: = prnt NextGen Home Care
st Do 1 A T Aol 0 o O T, Dot e Y o i o oo deo AT Caragivr: Wolf, JuieWeb2 Tile: HHA
CIE 3 3 = < @ = & Westiey.. @ W Wol,).. v& Boca Rekon, L 33431 oot Wesly, Kty
B Mon11/022015 10:15AM | 1:57PM 155PM 11:45 AM 8 westiey,Kathy & woiffule.
B wed 11/042015  10:15AM 11:45 M 8 Westley,Kathy | § WoiffJule.. < Sy Yk S Nl
B Fo1y/o6a0ss  10:15Am 11295 AM 8 Westey,koty § woiflale. ~ —— :"”‘:‘w
B Tue 11032015 10:15AM 455PM 455PM 11:45AM 4:55PM 8 Westley,kathy  §  Wolff,Julie. - IS Ol Hyglene.
> B Tholyospels  1usaM | 1asan 12544 1145 AM 4:50PM B Westley, Kathy | & Wolffulie. < Meat Preferences Ereatast
3 ] Soedtamis  Shoneicout
T Housshold Duses Care torPets
O . P 600w
] omesnen  PidOm
e ok P,
0 wases e P ()
O Vsen W s
O weses Repreiors
0 weses e
O wswe u——
0 omer o R
Q o p—
/ ‘7 ~—
CLIENT SIGNATURE: il Wessey. Kathy Date: 1152015 0450 £

Date: 110520150450 PH

OFFICE USE:

Check In: 11/05/2015 11:13 AM

Check Out: 11/05/2015 04:50 PM

* Times may got rounded for billing and payroll purposes =

Page tof 1

They can also open the schedules’ Task Tab and check the Tasks.

0 e w

HOGEH®O B @ & Daiy Visit Sheet Review

. Estart Page x ' [] office Schedules x
Office Schedules | Timeline ' Expenses | Services | Reports

Meal Preferences

Care for Pet: - HouseholdDuties

v
v
{ @] Breakfast
v
v ements

Weight

4| [ |

Office: | NextGen of Palm Beach County | FromDate:| 11/01/2015 v | ToDate: 11/06/2015 v | Get Schedules
Displaying: 5 Schedules NPD Pay Date: ~| [ Auto save print
Start Date % Start R Arrival Time + Arrival (Rnd) # End 4+ DepTime -8 Departure (Rnd) # Client Ll Caregiver
- - - - - - - () Westley.. v [ B Wolff,).. v &
Mon 11/02/2015  10:15 AM 1:57 PM 1:55 PM 11:45 AM & Westley, Kathy & Wolff,Julie. -
B wed 11/04/2015 | 10:45AM i 11:45 AM V& Westley, Kathy  §  Wolff,Julie..
B Fri 11/06/2015 | 10:15AM 11:45 AM & Westley,Kathy & Wolff,Julie..
B Tue 11/03/2015 10:15am 4:55 PM assem 11:45 AM asseM 4:55PM V)}, Westley, Kathy &  Wolff,Julie..
> V@Tk[hnu/ns/zms 10:15AM | 11:13AM 11:15AM 11:45 AM 450PM 4SO0PM 8 Westley, Kathy & Wolff,Julie..
Fotals | Main \ Notes (il Info  Pay Info ' Margin \ Payers \ Refusals \ Schedule Info \{ Expenses | Pay Adj | H1500 Record Info
E YATask 'V‘Nchs Y'Catzgory V‘Tel Y‘Plarl\Y‘PlanNates B 5 oK
V] | shower M ~ Personal Care P R
Dressing = .. Cancel
Oral Hygiene - 2« Erec

a9

q, Signed Document X

avi v [1 P

2 100%

e@‘auf@
ﬁ‘Prt
£

»

NextGen Home Care
1800 North Military Trail
Suite 360

Boca Raton, FL 33431
P: (561) 447-7111

Category

Personal Care
Personal Care
Personal Care

Meal Preferences

Special Equipment
Household Duties
Measurements
Measurements
Measurements
Vital Signs

Vital Signs

Vital Signs

Vital Signs

Vital Signs

Other

Other

O
a
a
a
a
a
a
]
O
(m]

Daily Visit Sheet for 11/05/2015

Caregiver:

Client:

Task
Shower

Dressing

Oral Hygiene

Breakfast

Shower Chair

Care for Pets

Fluid Intake

Fluid Output

Weight

Blood Pressure (Top)
Blood Pressure (Bottom)
Respirations

Puise

Temperature F

Med Reminder

Gentle Reminder

Wolff, JulieWeb2 Title: HHA

Westley, Kathy

Moasurement Notes

6.00 Ounces

109,00 Pounds

66

MatrixCare Home Care Back Office for Mobile

Implementation Guide



Note: If the back-office user modifies the schedule, then a NEW versioned report would be needed to
include the changes. The changes to the schedule would be seen by the Caregiver on Mobile, and the
Caregiver would go back to the client on their next visit and have the client sign again for the previous
visit. This would create a second, versioned, .pdf for that visit. When running the report from Office
Schedules, the most current version of the report is returned.

To access an older versioned report for a schedule:
1. On Office Schedules tab, select the row for the schedule.

€5 start Page X [ Office Schedules %
Timeline Y Expenses | Services ' Reports

Office:  NextGen of Palm Beach County ~ | From Date: | 11/71/2016 ~  ToDate: | 11/23/2016 v || Get Schedules

Displaying: 13 Schedules NFD Pay Date: ~ | M| Auto Save Print -
n Start Date n Start ) End I Caregiver I Hrs & Client = Service +  Status 8 Travel Start & TravelEnd &
B ol - - - &l ha - = ||-_\_ > [ e - - -
ES—\ Mon 11/21/2016 10:30 AM 11:30 AM g Harper, Hanna - 1.00 |& Carpenter, &llen HHA 5 10:30 &AM 10:30 &AM
» E\P Maon 11/21/2016 03:20 PM 03:30 PM E}, Harper, Hanna - 0.17 |& Berringer, Martin HHA * C «: 03:20 PM 03:20 PM
r_“:r\ Mon 11/21/2016 04:00 PM 04:30 PM % Harper, Hanna - 0.50 & Adare, Betty HHA 5 04:00 PM 04:00 PM

2. Onthe main menu, click View then select Show Daily Visit Sheet.

la.:_jS‘tartPage X EﬂﬂﬁiceSchedules X ;f:.;DDcument b4
[E] Show History - |5

H & <1 -~ /1 2 8 100% = (=N=RL =

Daily Visit Sheet for 11/21/2016

NextGen Home Care
1800 N Military Trail

Suite 360 Caregiver: Harper, Hanna Title: HHA
Boca Raton, FL 33431 A . .
P: (561) 447-7111 Client:  Berringer, Martin
Category Task Measurameant Notes
Personal Care Bathing - Tub/Shower
]
Personal Care Wash Hair
|:| Parsonal Care Comb/Brush Hair
|_| Personal Care Assist with Dressing

3. Click Show History and click the row for the older report.
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€8 start Page X [ 7] Office Schedules X

Bl show Histnry.g__————

@_Dncument 4

Document Name

vally Visit Sheet

Drag a column header here to group by that column.

Created On
11/21/20163:2...

Created By

hhaharper

] Parson
[ Perscnal Care
D Parsonal Care

B Daily Visit Sheet 11/22/201611:... . drudnikz +t for 11/21/2016
Title: HHA
in
mient MNotes

Comb/Brush Hair
Assist with Dressing

Office Schedules - View/Print reports for all schedules

The Daily Visit Sheet reports for the schedule list can also be batch printed, by selecting Daily Visit
Sheets option just underneath the Print button. The pop-up will tell you how many reports you have.
Click Yes to bring up the report viewer.

Displaying: 69 Schedules

7 Start Date
-
B Fri 01/01/2016
B’ Mon 01/04/2015
B Tue 01/05/2016
B wed 01/06/2016
& Thy 01/07/2016
B Fri 01/08/2016
B Tue 01/05/2016
B Frioyo1/2018
) Mon 01/04/2016

=

R

@Start Page X "[£%] Office Schedules x -
Office Schedules | Timeline | Expenses | Services ' Reports

Office: NextGen of Palm Beach County

NPD:

Start

08:00 AM

08:00 AM

| 08:00 AM

08:00 AM
08:00 AM
08:00 AM
08:00 AM

09:15AM

09:15 AM

v | FromDate: 01/01/2016

Pay Date:

* B Arrival Time 2

9:18 AM
11:22 AM

8:53 AM

1:47 PM

End ) ip Client £ Caregiver +
g 14 -
= 3 | Daily Visit Sheets @& -8
H la Y .
12:00 PM 7 - Wolff, Julie... «
r | Soneto L“‘J 3
12:00 PM _ — Wolff, Julie... v
12:00 PM s Wolff, Julie... v
; . &) You are about to print 3 daily visit sheets. b 3
12:00 PM ‘&Y' Areyou sure you want to proceed? Wolff Julie.. v
12:00 PM Wolff, Julie... =
09:30 AM |F Wolff,Julie.. ~
1 Yes ] [ No l ;
09:00 AM | Harper, Hanna v
10:45 AM Harper, Hanna ~

10:45 AM

v | ToDate: 01/08/2016 v

Schedules

Get Schedules

1:49 PM Harper, Hanna ¥

1.50‘ ‘& Green, Robert %

The report viewer opens in a modal that you can drag around on your screen and also minimize and
resize. From here you can review and print your Daily Visit Sheet reports.
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EX Print Preview

!

: File View Tools

df;’?'m&x\'\*ﬂ &) 100 %
@

q 1

P M ®

RLSHLSRLY

g T O W W wraas

NextGen Home Care
1800 N Military Trail

P: (561) 447-71 1

Category
Personal Care

Personal Care
Personal Care

D revad M avm

Task

Wash Hair

Daily Visit She« |

Caregiver:
Client:

CombiBrush Hair

Ll
Wolff, JulieWeb |

L
Westmore, Jan

Measurer ||

<! il >
|
Click and drag to scroll page contents Page:10of3 .: i

Create/Finalized Payroll

Reports

- Review/Print Daily Visit Sheet

The Daily Visit Sheet reports can also be run from the payroll batching forms, by selecting Daily Visit
Sheets option under the Print drop down. When running the report from the payroll batching forms, the
most current version of the report is returned.

Batch

@Starﬁ’age > | 'O;‘ﬁce Schedules x_" @treéte IVPaiyirgl] Eéfch Detéiis: 2977 x |

office: | NextGen of Palm Beach County

w| Select an Existing Batch: | 2977

4
v

[&) Payroll Extract Summary Report
Payroll Process:| Standard Caregiver Group: 25/2015 v Draft
[&8) Payroll Extract By Week Report =
Caregiver: |}, Wolff, Jumwe*{% Daily Visit Sheets e M oodie
[reate Payroll Details
pxclude 7| ‘Caregiver V;Payroll File # Service Start Time V%Service End Time W|Shift fService ViPay Unit Reg Units| Pay Rate R
b F @ g WOIff,JuheWebZ“ 7 2 - 12/22/2015 8:00.. '“12122/2015 120, Weekday HHA .”Hourly ‘4.00'_ $9.00
noE & Wolff, Julieweb2 2 v' 12/22/2015 8:00.. : 12/22/2015 12:0.. . Weekday MILEAGE Per unit 5.00 $0.65
OB & wolff, Julieweb2 P - 12/22/2015 1:00.. | 12/22/2015 5:00.. | Weekday HHA | Hourly 4.00 $9.00
S B 8 wolff, Julieweb2 M - 122202015 1:00.. | 12/22/2015 5:00.. = Weekday MILEAGE  Perunit 3.00 $0.65
@ 2  Wolff, Julieweb2 ' 00‘ - 12/22/2015 1:00... '1212212015 s00. ' ' Parklﬁg | Perunit 100 850
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Create/Finalized Invoices - Review/Print Daily Visit Sheet
Reports

The Daily Visit Sheet reports can also be run from the invoice batching forms. When running the report
from the invoice batching forms, the most current version of the report is returned.

@Start Page X E]Office Schedules X }?L..,'*Draft Invoice Batch 5687 X
Batch

Batch Search Criteria:
Select an Existing Batch: | 5687

Office:| NextGen of Palm Beach County v >
Invoice

\ %) Daily Visit Sheets

Batch Settings:

Type: | Standard Invoice v Start Date: | 12/20/2015 v | Service Category: - Draft
Payer: 1’ - End Date: | 01/08/2016 Service Code: - Finalize
Client: 91 Westmore, Janet v Invoice Override Date v
This batch was last Drafted by jwolff on 01/08/2016 12:14 PM Errors
Invoices
[E Exclude i:“ Invoice Date |Client Payer Total Amount From Through Email Address Inv Delivery Method
R V\? ~: 01/08/2016 z Westmore, Janet ;,1, Janet Westmore $83.25 : 12/22/2015 12/22/2015 Print

A warning message may appear if there are pending schedule changes. This provides you the

opportunity to save changes before creating a report.
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Schedule Signatures Tab Permissions

Daily Visit Sheet(s) can also be viewed and printed from the Signatures Tab on an individual schedule.
You will need the rptDailyVisitSheet permission, and Read access to the Schedule.Signatures
permission to view and print existing Daily Visit Sheets for the schedule.

1. Click the Report button on the schedule row to open the Schedule Details for the schedule.

T e e
a Start Date £ ] Start B Arrival Time 2 End n Dep Time n Hrs @ Client - Caregiver A Service R Status Rl Canfirmed A
BE - - - - - - & Welingt... ~ [ [ Wolff,J.. ~ @ & = -
%@ Wed 3/16/2016 12:00 PM 11:56 AM 01:00 PM 1:09 PM 1.00 Q) Wellington, Wa % ‘Wolff, Julie ¥ | HHA i 5 - hd
2. Open the schedule and click the Signatures Tab.
T 7WWed JJ IO Z0 Ly T LI OO T T LI JT AT T ULUT T T LgT T T T e v OO, vva- ]
Bill Info % Pay Info Y Margin % Payers % Refusals % Schedule Info % Expenses % Pay Adj " H1500 % Tasks ° Signatures Recc 4 b
) oK
Start Date: | 3/16/2016 * | D 12:00PM - Service: | HHA -
: : Cancel
End Date: | 3/16/2016 * 0u00PM  w | LODHrs  BillUnitType: | poyy
) . R
Client: gf) ‘Wellington, Wanda - Pay Unit Type: Hourly - & Rec
Admission ID: 6405 v | [E] Assess Client Status: |5« Partof@
Caregiver: % Wolff, JulieWeb2 - Search Primary Payer: | Wanda Wellington
|

3. The existing Daily Visit Sheet Report record displays. The report can be run by clicking the View
folder button.

[ = TEETT T PR R I 1 0 017, PR K ) 1., AT TR F Y 01 T 7 I 1.1/ | =t =V .1 = P B— T £ = T Y

I Main  Notes % Bill Info % Pay Info % Margin | Payers | Refusals % Schedule Info | Expenses :Pay Adj Y H1500 Y Tasks ;' Signatures | Record Info -
|~ Drag a column header here to group by that column. @ Sign Daily Visit Sheet oKk | [
B View | Document Name Created On Created By Cancel 1
Ly Daily Visit Sheet 3/16/2016 1:09 PM  jawolff I Rec
Entity Name Reasaon Type Part Of@
Caregiver Wolff, Julieweb2 Confirm Visit Digital
] Client Wellington, Wanda Sign Document Electranic
| |

If the schedule has more than one Daily Visit Sheet, click the View folder button for the report you
want.

Bill Info ¥ Pay Info % Margin { Payers " Refusals " Schedule Info ' Expenses Y Pay Adj Y H1500 % Tasks / Signatures ' Reco 4 B

Drag a column header here to group by that column. @ Sign Daily Visit Shest OK
Document Name Created On Created By Cancel
- Daily Visit Sheet 3/16/2016 1:09 PM  jawalff 2 Rec
Daily Visit Sheet - 3/17/2016 3:06 e  ebrown Part of £
Entity Name Reason Type
Staff Brown Elise Document Received Digital

4. The report viewer will open. You can view the report from here. Click Print to print the Daily Visit
Sheet report.
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E;.jstartPage X E.ﬂoffice Schedules d;SignEd Document 3

E'ST;\S'”—‘-Vl * /1 P @ 5% WER=N=
Print
Daily Visit Sheet for 3/16/2016
NextGen Home Care
;iﬁi ?ﬁrglllww Trail Caregiver: Wollf, JulieWeb2 Title: HHA
?‘O::;ST?E!‘?;I; 1:23“31 Client: Wellington, Wanda

Category Task Maasuremant Motes
Per |

HEEE

P
Par:
B,

Daily Visit Sheet created by a Back Office User

Back office users with the appropriate permissions can create, and be the signer of, a Daily Visit Sheet
for the Home Health Aide. The back office user cannot create a Daily Visit Sheet for the skilled user. If
the non-skilled user has checked in but did not finish completing the Daily Visit Sheet, the back office
user with the appropriate permissions can complete it for them. You can do this when you need to
make changes after the caregiver has performed a visit and they cannot go back to the client and get a
new signature.

For example, the caregiver provided three personal care tasks but checked off just two of them. In
talking with the caregiver and the client, you confirm that all three tasks were performed. You have an
agreement with the client that an authorized representative of the agency can sign for the changes.

Permissions

You will need Read and Add to the Schedule.Signatures permission. Read gives you access to the
“Signatures” tab on the schedule details window. Add allows you to create Daily Visit Sheets from this
tab on the schedule.

Note: You should also have the rptDailyVisitSheet report permission.
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QStartPage . B8 Group Permissions Admin AssistEnts X
Group Permissions [Access
Group: Admin Assistants
Unassigned Permissions: Assigned Permissions:
rptPayrol|ExtractByWeek - Object Name “| Read Edit Add Delete | =
rptPayrollLockedClientoction Schedule.Refusals v v v v
rptPayrollMinwageByWesk Schedule.SchedInfo v v v v
rptPayrollWeekOTSummary Schedule.SchedInfo.C v v v v
rptPostingSummaryMarketings Schedule.Services 7 7 7 7
rptQuarterlySales Commission Schedule.Services.C 7 7 7 7
rptRegional CenterBillingBport Add Schedule.Signatures 7 7
rptResidentBillingExtrac Sehedule. Tasks v v v v
v " ypel
rptRevenueByRefTypeAndSow P T 7 7 7 7
tScheduleMonthFixed
i Schedule. Telephony v v v v
rptSchedulesTherapyReassess.
Staff v v v v
rptStaffActivitiesByRefSource |
Staff Activities v v v v
rptTelephonyScheduleTasksv2
staff ReferralStaffloin v v v v
- |
- i s Staff.Role v v v v -
Apply to Selected Ttems
@ Select " Deselect Column: | Read - Apply

User Record

Digital Signature

You will need to have a digital signature. Open your user record, and click the Enable digital
signatures link. The Create Sign Password box will appear. Enter your current password and your new
4-digit PIN.

Confirm your 4-digit PIN. Click OK.

Qstart Page X aebrown x

Main Reminders Scheduling Payroll Activities /' Security | Reports -
Select |~ Last:  Brown First: | Elise User Name: | ebrown
Office: NextGen of Palm Beach ~ ID: | 10596 Active

Change Password
Reset User Account

UserMust Change Password:
Exceeded Login Attempts:

Create Sign Password

Enteryour login password. The password you

Password Never Expires use to login to Soneto

s

This useris not setup for digital signatures .
Enter your new sign password.

Eable digital signatures - ——— — - . JRe—

Confirm newsign password

Password must be 4 numeric digits

oK Cancel

=

our sessionis locked)

me Email

Elise -

If you need to change your PIN, go to the Security tab on your user record and click the Change

signature password link.
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Qstart Page X aebrown X
Main Reminders Scheduling Payroll ¢ Activities ;| Security | Reports

Select - Last:  Brown First: | Elise User Name: | ebrown
Office: NextGen of Palm Beach ~ ID: | 10596 Active
Change Password User Must Change Password: Create Sign Password
Reset User Accourt Exceeded Login Attempts: bur sessionis locked)
. § . Enter your login password. The password you
Password Never Expires use to login to Soneto
This user is setup for digital signatures || I
PChan e signature password Enter your new sign password. e -
Confirm new sign password ge Emai
Password must be 4 numeric digits
oK Cancel
You will need a mapped entity on your user record.
Qstart Page a ebrown ¢
Main Reminders Scheduling Payroll % Activities ! Security | Reports
Select | - Last:  Brown First: | Elise User Name: | ebrown
Office: NextGen of Palm Beach - ID: | 10596 Active
Change Passwaord UserMust Change Password: Idle Time Lock Minutes:
H ﬂ.‘ . . . B H
Beset User Accourt Bwceeded Login Attempts: Timer: |15 7 | (Number of minutes before your sessionis locked)
Password Never Expires
This useris not setup for digital signatures
This User Maps To:
—.’ Entity Type: Caregiver - @J Brown, Elise -
Edition: * | Send Welcome Email
Soneto Access: Yes
Soneto Portal Access: No

Caregiver record with Role must be set to Caregiver/Staff.
The record should have a Title, as the Title will display on the Daily Visit Sheet.
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Q,‘E‘.ta.rt Page X ]/a ebrown X/V@ Brown, E X

/ Main % Scripting ' Infiniti | Tawable Area Y Service Category | Home CarePulse | Interview | HCCP Y VBP X HR Y Pays W 4 b M

NextGen of Palm Beach Count

Information: Address Information:
Internal ID: Sex: | Female - Address 1z | 111 Boca Raton Blvd
Skill Category: = Title: | Administrator Address 2:
Territory: | Salutation: - City: | Boca Raton
Marital Status: HRD“’.‘: v State: | FL +| PostalCode: 33431 -
Spouse Name: Mickname: County: | Palm Beach
Race: b Country: | B United States b ? T @
Office Area:
Notes: Pri Type Phone Mo Note Tel. | Tx
b @ Home  (561) 212-3233.. B -0
O : Mobile | (561) 946-7894.. B -0
Picture: * O : | | ﬁ "E‘ E

Create a Daily Visit Sheet from a Schedule in the Back
Office
Follow the steps below to create a Daily Visit Sheet for Home Health Aides from a schedule.

1. Open Office Schedules. In our example, we created a custom Layout that includes the Arrival
Time and Dep Time columns. We are using this view because schedules need to have at least
a Check In (Arrival Time) before a back office user can create a Daily Visit Sheet for them.

File Edit View Navigation Tools Windows Help

[ I ] T HOB YB3 H & Daily Visit Sheets - -
(@ start Page_x ' [7] Office Schedules X |

|/ Office Schedules | Timeline | Expenses  Services | Reports |

Office: NextGen of Palm Beach County - From Date: | 12/2/2016 ~ | TeDate: 12/2/2016 + || Get Schedules |
Displaying: 24 Schedules NPD: [/]  Pay Da¥: v | ¥ Auto Iye Print  ~
R StartDate B Stat R Arival Tme R End R DepTime R Hrs & Client A Caregiver R Service  # Status
B - B - =i - = [y B ~ B =
» B Frinapf2016 12:00 FM 1:49 PM 01:00 PM 1:51 PM 100 £ Rutherford, Arlene -} Hhauser, Hanna | HHAHowly v S -
B Fri 12/2/2016 11:00 AM 1:34 PM 12:00 PM 1:35 PM 100 £ Rogers, Aaron B Hhauser, Hanna  ~ | HHA Hourly s
B Fri 12/2/2016 10:00 AM 1:29 PM 11:00 AM 1:30 PM 100 ' Rodriguez Alex |} Hhauser, Hanna ¥ | HHAHourly s
P Fri 12f2/2016 09:00 AM 12:05 PM 10:00 AM 12:06 PM 100 8 Ryan, Timothy f Hhauser,Hanna  ~ | HHABathvist S

2. Highlight the row of the schedule you want to view in the grid. Click the Show Daily Visit Sheet
option in the View menu.
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Flf?-&ut‘ iew | Navigation Tools Windows Help
>k é Show Daily Visit Sheet i@ €3 & @ & Daily Visit Sheets ~ -
Hsta Navigation k
Office Sc System Messages ervices | Reports
Office: Reminders ~| FromDate: 12/2/2016 ~ | ToDate: | 12/2/2016 * | Get Schedules
Drive List
Displayin| B Refresh Fs Pay Date: ¥+ [V Auto Save Print -
@ statrage R Arrival Time 8 End B| DepTime ¥4& Hrs } Client E Caregiver 7 Service +  Status A
;= - - - - & ~ EE M -
» E‘P Fri 12/2{2016 12:00 PM 1:49 PM 01:00 PM 1:51 PM 1.00 & Rutherford, Arlene @ Hhauser, Hanna  ~ | HHA Hourly v s -
B! Fri 12/2/2016 11:00 AM 1:34 PM 12:00 PM 1:35 PM 100 @ Rogers, Aaron A Hhauser,Hanna ¥ | HHA Hourly 5

3. Right click on the Document Tab and select the New Vertical Tab Group option in the menu.

Vi v

Daily Visit Sheet for JNER0E

Hantden Home Care
1800 M Miitwry Tras

Suike M) Caregver, WOlT, ASaWietd r——
Boca Hadon, FL XY i
PGB S4T-T1 0T et Welngion. Warda

4. The Dalily Visit Sheet for the selected schedule row will display. Review the existing report for
the schedule and determine if it any changes to the visit are needed.

In our example, we have a Check In and a Check Out with signatures. The client’'s Service Plan had
five Personal Care tasks assigned, but the caregiver checked off just two as being performed during the

visit.

The payer requires at least three Personal Care tasks be provided at each visit. We contact the
caregiver, and they confirm that they performed all five Personal Care tasks during the visit but forgot to
check them all off. We contact the client and they confirm they did receive the services. We need to
make changes to the Schedule Tasks, to show the other three Personal Care Tasks were also

completed.

23560

1 % WS ; S POREpR—
A . e _.__’_,_,——v—-c."__’.._’_. -
- l ,. : .—.. : .. a :--.}-7- - :,. p— -

5. Click the X on the Document Tab to close the report.

76

MatrixCare Home Care Back Office for Mobile Implementation Guide



o g Document |2

Show Histcr%’fvl
H- & ~ « 1

f1

6. Click Schedule Details on the schedule row to open the Schedule Details for the schedule.
o v Pre
‘ a Start Date R Start B Arrival Time 2 End B DepTime R Hrs @ Client s Caregiver 4 Service 4+ Status #  Confimed &
Bi- =1 = =l =1 =i G Wellingt... v [ B Wolff,).. ~[@ & - =i
?E@ Wed 3/16/2015 12:00 PM 11:56 AM 01:00 PM 1:09PM 100 |8 wellington,Wa.. B Wolfflulie. ¥ HHA v S - -
7. Click the Schedule Details Tasks Tab.

T == - = - = - = — - - = v e
[ Bill Info % Pay Info ' Margin Y Payers ' Refusals  Schedule Info % Expenses ' Pay Adj 1 H1500 Tasks&ignatures Record Info 4 }ﬁ
L T Task W Value 7 Unit Type " Motes ¥ Category W Tel T 0K —
IE @] | Shower B - persanal Care

W] : Wash Hair ﬁ ~i Persanal Care LT

] | Comb/Brush Hair ﬁ +i Personal Care &0 Rec

[ : Dressing ﬁ =i Personal Care Partof'@

| i Feeding ﬁ =i Personal Care

| i Oral Hygiene ﬁ «i Personal Care

| i Fluid Intake 6.00: Ounces Qrange Juice ‘Q - Measurements

& i Fluid Output 2.00: Qunces ﬁ +: Measurements

| | Weight 107.00¢ Pounds 0@ ~i Measurements

| : Blood Pressure... 120.00: mmHg 0@ - Vital Signs

¥ : Blood Pressure. .. 80.00: mmHg ﬁ -i Vital Signs

| | Respirations 12.00: Breaths per min... ﬁ - Vital Signs

& i Pulse 75.00; Heartbeats per... | taken inside elbow ﬁ «i Vital Signs

| : Temperature {F) 99.00: Fahrenheit taken under armpit ﬁ =i Vital Signs

| : Lighthousekes... 0@ =i Household Duties

M | Shopping ‘Q »{ Household Duties

4 i »

8. Check off the three Personal Care Tasks that were confirmed performed during the visit. Click

OK.
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e It o = \ " L o 5y \ e E L TR
" Bill Info | Pay Info | Margin ‘| Payers ' Refusals ' Schedule Info ' Expenses ' Pay Adj '\ H1500 / Tasks | Signatures ' Record Info '\

otals

Y Task W Value | Unit Type | Notes ¥ Category W Tel T ‘ 0K
W] | Shower p - Personal Care O
| : Wash Hair ﬁ ~: Personal Care O Eoles
W] : Comb/Brush Hair p +: Personal Care [ 2 Rec
Dressing -i Personal Care
Part of'@
Feeding p - Personal Care =
Oral Hygiene ﬁ - Personal Care |:|
W : Fluid Intake 6.00: Ounces Orange Juice ﬁ «i Measurements ]
W] Fluid Output 2.00; Qunces p +i Measurements =
¥| i weight 107.00; Pounds p - Measurements |:|
| | Blood Pressure... 120.00 : mmHg p - Vital Signs =
| | Blood Pressure... 80.00: mmHg ﬁ «: Vital Signs ]
| i Respirations 12.00; Breaths per min... p - Vital Signs 1
W] ; Pulse 75.00; Heartbeats per... | taken inside elbow ﬁ - Vital Signs O
| i Temperature (F) 99.00 : Fahrenheit taken under armpit p - Vital Signs 1
W] | Light housekee... ﬁ +: Household Duties ]
M | Shopping ﬁ +! Household Duties 1
< il

4 ]

9. Open Schedule Details and click Signatures Tab.
‘r LA \J"J.LI‘" U0 T IZ.00 .rl T . T T TadO H! T H uJ..uu.rl T E. T.OFTT 1T ) H . J..|UU | W) L COTT, "o |
' Bill Info | Pay Info '{ Margin | Payers '{ Refusals | Schedule Info \{ Expenses ' Pay Adj | H1500 ‘| Tasks ﬁme Rect 4 b
_ oK
Start Date: | 3/16/2016 - | . 12:00PM - Service: | HHA -
) ' Cancel
End Date: | 3/16/2016 * 01:00PM v | L00Hrs  BillUniEType: | oy -
Client: |8 Wellington, Wanda - Pay Unit Type: | joyrly = & Rec
Admission ID: 6405 + | [E] Assess Client - Status: 5 - Part Df@
Caregiver: | Wolff, Julisweb2 ~ | | Search | Primary Payer: | Wanda Wellington

10. The existing Daily Visit Sheet Report record will display. The report can be run by clicking the
View folder button.

TSI TR

T TTRA TSI T L R L I o "

Signatures  Record Info |,

[ s T e E B T

/ Main  Motes % Bill Info ¥ Pay Info ¥ Margin Payers | Refusals ¥ Schedule Info El(penses PayAd] H1500 ' Tasks | ]
j_w_ I
m Daily Visit Sheet 3/16/2016 1:09 PM  jawolff 0 Rec
Entity Mame Reason Type Part °f@
Caregiver Wolff, Julieweb2 Confirm Visit Digital
=i Client Wellington, Wanda Sign Document Electronic

11. Click Sign Daily Visit Sheet to create a new version of the Daily Visit Sheet.

78 MatrixCare Home Care Back Office for Mobile Implementation Guide



T

Bill Info % Pay Info % Margin % Payers | Refusals | Schedule Info

Expenses Y Pay Adj * H1500 ' Tasks ! Signatures

TEoen T

ey
Record Info

1 r
Drag a column header here to group by that column. —.J.E}Sign Daily Visit Sheet oK
View | Document Name Created On Created By Cancel
-] Daily Visit Sheet 3f16/2016 1:09 PM  jawolff 9 Rec
Entity Name Reason Type Part Df@
Caregiver Wolff, JulieWeh2 Confirm Visit Digital
Client Wellington, Wanda Sign Document Electronic

12. The Sign Document modal opens. Review the report for changes made to the schedule. Click
Cancel if more changes to the schedule are needed. Click Next to continue.

Estarcpage ' [7] Office Schedules x Sign Document - X
Office Schedules | Timeline . Expenses | Sevices | Reports
gy Preview the document
Office2 | NextGen of Palm Beach County ~ | From Date:| 3/16/2016 - | ToDate: 3/16/2016 ~ | Getschedules
[ | Save | & Print ®IXR B J+] il | (0 =
Displaying: 1 Schedules NPD: Pay Date: ~| @] Auto Save Print  ~ ~
Sartbate “+| shsat  #| AmvalTme #| amval(Rad) ¥ stat  #|  shend  H  DepTime
| . Daily Visit Sheet for 3/16/2016
» @h./eu 3as2016 | 11:56AM 11:55 M | 12:00eM 1:00PM Coreger Wit susswesz S
Frotals L Bill Info { Pay Info \ Margin { Payers { Refusals { Schedule Info { Expenses { Pay Adj ' H1500 \ Tasks |/ Signatures ' Reco ¢
otal Cient  Walingion, Wands
Drag a column header here to group by that column. |E2 Sign Daiy Visit Sheet oK
Weamrament oton
View | Document Name Created On Created By Cancel
SIS oaily visit Sheet 3/16/2016 1:09PM  jawolfF €l Rec
Entity Name Reasan Type Part of -
Caregiver Wolff, JulieWeb2 | ConfirmVisit Digital oargene
; Fusmas smores Oramge ucs
Client Wellington, Wanda Sign Document Electronic o
wooans
P sutnorized Represenistives. szzon,
S
Sonsture
OFRGEVSE:  Scnedule Start 031162010 12:00 P Schedus End: 0311620160100 Pl
= Tim may ot rounces for bingand e purgoa =
sagaran o

13. The Select Document Signer frame displays. Check the Select box for the signer. The signer
should be the mapped entity of the user logged into the system. Click Next.

” Sign Document

Select the document signer(s) below

l Entity

Name Reason Type

Brown Elise Document Received  Digital

14. The Confirm Document Signature frame displays. Enter your 4-digit PIN. Click Next.
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Sign Document — s

Confirm Document Signature

+ Show Signers

Enter your signature password and click Next to sign the document.

—_—p [

15. The Successful frame displays. Click Finish.

Sign Document - *

Document Signed Successfully

Congratulations the document was successfully signed. Click Finishto closethis form.

16. The Signatures Tab has the new Daily Visit Sheet record. Click the View folder button to open
the signed document.

T

Bill Info | Pay Info ' Margin Y Payers % Refusals | Schedule Info ' Expenses Y Pay Adj " H1500 ¥ Tasks | Signatures | Reco 4 P

Drag a column header here to group by that column. 8 Sign Daily Visit Shest 0K

View | Document Name Created On Created By Cancel

¥ Daily Visit Sheet 3/16/2016 1:09 PM  jawolff 0 Rec
Daily Visit Sheet 3/17/2016 3:06 PM™* chrown Part gf@
Entity MName Reason Type
Staff Brown Elise Document Received | Digital

17. Click the Print button to print the Daily Visit Sheet.

B start Page x | [ Office Sthedules X | g, Signed Document X

H-8 -~ <1 - /1 £ 8% =M=

Print
Daily Visit Sheet for 3/16/2016
NextGen Home Care
2800 8 diiary Trai Caregiver: Wolff, JulieWeb2 Title: HHA
P B Client  Wellington, Wanda
Category Task Measurement Notes
Personal Care Sheower
Parsonal Care Wash Hair
Parsonal Care Comb/Brysh Hair
LA Persooal Care Cressieg

Lengthy names and addresses in the Daily Visit Sheet report will wrap so all information can be viewed
and printed.
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Signed Daily Visit Sheet

The Daily Visit Sheet’s signature line is labelled “Authorized Representative’s Signature”. The digital

signature is that of the user logged into MatrixCare Home Care. The sign reason is “Confirm Receipt of

this document”. The sign name is the name and title come from the user’'s mapped entity record. The

Date is the date the report was created. The “Office Use” section displays the Schedule Start time and
the Schedule End time but not the caregivers Check In or Check Out times. When a Home Health Aide,
enters their PIN, the signature statement “Signature(s) confirm the checked daily tasks are completed”
will display in the Daily Visit Sheet report. The signature reason meets the requirements to confirm the

daily tasks for the visit are complete.

e .

CLIENT SIGNATURE: Wellington, Wanda

.UlglléI“}' signed by JulicWeb2 Wolfl
Date: 20070328 13:35:29 (.00
Reason: Confirm that visit was completed

CAREGIVER. SIGNATURE:

Signature(s) confirm the checked daily tasks are completed

Date: 022812017 01:35 PM

Date: 03/28/2017 01:35 PM

OFFICE USE:  Check In: 03/28/2017 01:00 PM Check Out: 03/28/2017 01:35 PM

** Times may get rounded for billing and payroll purposes ™
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Daily Visit Sheet for 3/28/2017
MextGen Very Excollent Home Care Services, Ine

1800 Northernmost Military . .
Tribune Tral Caregver. Hult, b4 Tite: HHA
Suite 360

North\West Delray-Jensen Clent Wallington, Wanda
Beach, FL 33484-1234
P: (561) 447.7111

Category Task Maasurement Hutes
(] Peionsi Care Biathing - TubsShower
[l Persons Care Wash Har
mw:m:wmu—m Wsllinglion P serithen ey Snd dey oy Syeinome and eegular shampos imitaies her eyes and
[ Pesons Carn mwrh-
[l Pesons Cae Aasisl with Deesasng
El Pewas Con Axsint with Fosding
Plan Nobes: sns lo lates
O PesonsiCare Giral Hygans
O Pesons Care Shapats
O rearsionsl Sendces PregareSerer Dirvar
[l rousshoid Cutes Sraghben Batreoom
[ Housshoid Duties Tuks Out Trash
O measusmaens Fhad Intain
O sesaremam Fhaidl Cntpunt
[F] messiremans Wight 106 00 Pounds
O vl s Bleed Peedsisns (TOP)
0O v sgns Beood Frossure (BOTTOM)
[ v Sges Firujer atecsns,
O vl Sgms Puise
el S Temperatue (F) 9 00 Fahvenken
(Yt
CLIENT SIGMATURE: Wlinglon, Wands  Dipip; DMIAGUNT 0135 PM
[ngrally Jelic'Wch Wbl
Dhadr: 21 700 28 13:35:29 0k 000
Bcasen: Confirm dhat vish win comphinid
CAREGIVER SIGMATURE: Date: SEZASHIT 005 PU
Sig wilirm the checked daily trsks are completed
OFFICEUSE:  Check In: 03282017 01:00 PM Check Out: 17 01:35 PM

= Timsps. may gt rousded Tor billing and paywoll parposss ™
Page 1of 1
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Review, Change the Status and Approve Web-
enabled Forms in the Back Office

The following web-enabled Forms are currently available:

Assessment: BRIGGS Form 3569EB - Skilled Nurse Visit Note
Supplemental:
Supplemental:
Supplemental:
Supplemental:
Supplemental:
Supplemental:
Supplemental:
Supplemental:
Supplemental:
Supplemental:

BRIGGS Form 3166EHC - Braden Scale

BRIGGS Form 3577E - Care Coordination Note

BRIGGS Form 3911EHC-13 - Fall Risk Assessment MAHC 10

BRIGGS Form 3542E - Home Environment Safety Evaluation
MatrixCare Form - Hospital Risk Evaluation Form

BRIGGS Form 3191E - Medical History/Physical/Functional Assessment
MatrixCare Form - Pain Location Assessment

BRIGGS Form 3583E - Summary (Non-OASIS)

BRIGGS Form 3553E - Supervisory Visits of Home Health Care Staff
MatrixCare Form - Wound Location Assessment

Important! Please note that web-enabled forms cannot be used offline.

For more detail on

Forms, refer to the Quick Start Guide for Skilled Mobile Users.

Important! Please note that backoffice users working with web-enabled forms must be assigned the
POC User (Skilled) permission group, in addition to their other assigned groups.

The back office supervisor can use the assessment process manager on web-enabled form to “Review
and Approve” forms or revert them to “In Progress” and add an event note explaining why so that
documentation can be completed. You can view a signed web-enabled form in the back office:

1. Inthe back office application, go to Assessment Admin, select the action of REVIEW AND

APPROVE

and enter the dates of the form and click Search.

Drag a column header here to

{;_jstartPage X 4 Assessment Admin X

Office: | NextGen of Palm Beach County v| Action: | REvIEW AND APPROVE A 1_-"1_-"2013A/v To: | 2820180 «

group by that column.

Select |k i) Status Client Description Caregiver Extracte
Bl:Al: - [&] hd [&] hd &l v [ A ~ @ -
@ E G% 10602  READYFOR REVIEW £, Mack-Gentry, Theresa  Fall Risk Assessment MAHC 10 M - B Rusch Rena
@ ElG%, 10605  READYFOR REVIEW B Adare, Betty Skilled Nurse Visit Note @ - B Rusch Rena
@ E| G, 10606  READYFOR REVIEW B, Mack-Gentry, Theresa  Skilled Nurse Visit Note 2 - B Rusch, Rena
READY FOR REVIEW f_{‘ Adare, Betty Braden Scale é® - (’g Rusch, Rena
READY FOR REVIEW f_{‘ Bodden, Anne Comprehensive Adult Assessment (Non DASIS) é® - (’g RN Salokar, Joe
i READY FOR REVIEW f_{‘ Bodden, Anne Supervisory Visits of Home Health Care Staff é® - (’g RN Salokar, Joe
GE@ 'f_f‘,) 10615 READY FOR REVIEW f_{‘ Bodden, Anne Home Environment Safety Evaluation é® - (’g RN Salokar, Joe
@ E| G, 10616 READYFOR REVIEW B, carpenter, Alan Skilled Nurse Visit Note @ - B Arby, Nurse
2. Click on the red document form page to open and review the form.
3. To view the signed web-enabled form, click on the Signed Documents tab.
4. Click the folder button to the left of the form.
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;Eﬂ:atPﬁe » &Assessmatndnin x/_J E 10614, Bodden, Anne - 1/12/2018 2 gﬁﬂned Document X |
-

Form{s) \ AllAssessments i

Supervisory Visits of Home Health Care Staff 1/12{2018 4:34 PM RMSalokar

Entity MName Reason Type

Caregiver RN Salokar, Joe Sign Document Digital

5. A signed document form will appear with the digital signature.
Note: In a signed document form, the Office information defaults automatically.
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Pty ey Encolent Home Core Sarvown, b

0 WPyl Wty Tritorss T ol Horrreradvil Corpronad Be Soie
P! Dy bevvieen Baser, FL 3348401704

(AT AR el BTl ()

SUPERVISORY VISITS
OF HOME HEALTH CARE STAFF

I. CLIENT INFORMATION

Tierd Narme [Last, Frat, Widdin] Madical aced Ho
Fedter Areew M BA-302-485

Fame o Gial Mt Farg Soperdted [LE0 Frs, Midde) Jate ol Supervesory Vist
22017

Sl Person In Home Dunng Supsrnicry Vian?
Clves [Cnea

Il. STAFF INFORMATION

g
g
5

. REports faf woik assgrmsnty
s scheduled

L]

Idprnibfaps soll by nama S 1 10 th clent

3. Demonsirabes courtecus. behurvior towand
P chant and othars

4, Demonsirabes cocpseativg Dehavior with the
] and offisi.

8. Domonsirates posithee and helplul attitude
o Th clent and others.

. Demonsirabes compstent shills ard apetiss

T. Domonsirabes a3equale CommLrecalon shls

8. Folows clend care plan.

9. Documants provided home health cans senvices
in an appropriale manner,

10, brdorms nurs supenvisor of cllel needs and
condition as appropriate, in a timaely mannor,

11, Achwros i Boma haalth care Agency
poiloes and procedures.

12. Uhiizes proper body mechanics

13 Lhilizes. good grocming habits.

14, Comples with homa haalth care agency
sl code

15, Other

18, Other

EEEEEEEEEEEEEEEE;E
DDDDDDDDDDDDDDDD§§
DDDDDDDDDDDDDDDDEE

DDDDDDDDDDDDDDDDE

Parson Complgting Tres Foem Soratune

RN Salskar, Jos RN Dhigstally sgned by Jox RN Sasih
Diate: 2007.00.22 1451 04 0400
Reasom Approve Diousent

T

et ey e veme e i Ern Epsenaen BRIGGS Healtheare

6. The back office user can review the signed document and change the process status either on
the form or in Assessment Admin.

7. To change the status directly on the form, click the hamburger button on the top left of the page.

8. Click Change Status button and the Process Manager pop up appears.
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Qstart Page X rlgA,ssessmentAdmm X/VE 10614, Bodden, Anne - 1/12/2018 X ]
Form(s) ¢ AllAssessments Signed Documents

Document Process Manager

Action: v

Forms: @ Care Coordination Note
@ Home Environment Safety Evaluation

@ Supervisory Visits of Home Health Care
staff

9. Select your action and enter an optional Event Note if needed.
10. Press Change Status. The status of the form is changed.

Web-enabled forms will have signed PDFs and will not have the Assessment Report for printing. The
signed PDF is used for printing.

Important! When viewing another caregiver form(s), the back office user does not have the option to
sign it. It can only be signed by the caregiver on the form when setting it to “Ready for Review” status.

Web-enabled Forms cannot be changed from “In
Progress” to “Ready for Review in the Back Office

Web-enabled forms can only be edited by the Caregiver on the form. In Assessment Admin, web-
enabled forms cannot be moved from “In Progress” to “Ready for Review”. Only the caregiver on the
form can change the status to “Ready for Review”. The back office user can set the web-enabled form
to other process statuses. This will help alleviate having forms reviewed that skilled users are still
working on.

o When attempting to select a web-enabled form that is “In Progress” and set it to “Ready for Review
status” a new message appears alerting you of the following: “web-enabled assessments cannot
be moved from “In Progress” here. Contact the caregiver assigned to the assessment.” The
Caregiver assigned to the assessment, digitally signs the forms when setting it for review status.
On the Document tab, you can right-click and select new option. This option is not available to
create a signed document.
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i BStatPﬁe X E 8996. Bodden, Anne - 4/24/2017 x' @ Assessment Admin X ]
office: | NextGen of Palm Beach County v| Action: | MARK AS READY FOR REVIEW v| From: | v | T v | Search
-EE - iy ~H® A E Al
@ E @Y, 7s1s IN PROGRESS @, Abbey, Jay Medicare SN Assessment (nan-0ASIS) 2 -8
@ E @R, 7562 IN PROGRESS 8, Wakefield, Kathy Nursing VisitNote 28
w @ E @Y 7eer IN PROGRESS &, Abbey, Jay Face to Face for Skilled Home Health Physidan A 8 + &
9v QE @Y 7 IN PROGRESS &, Ashton, NW Nursing Supervisory Updats 2 -8
9 v @ E @Y 7so IN PROGRESS &, Mack-Gentry, Theresa : Face to Face for Skilled Home Health Physicdan A... @ - B
v &E @R 7a3s IN PROGRESS 8, wakefield, Kathy SN Daily Visit Note 2 -8
@7 @E G 7891 | mPrOGRESS &, Abbey, Jay Supervisory Visits oﬂ-ilopﬂaalth Carestaff B - 8
9v QE @ 77 IN PROGRESS B, Abbey, Jay CareCoordina’We B -8
. Wz?ribilid ;a-s-ffm?ztf cannc?t‘llj‘elrpoteldhfrom 'In Progress'here. Contia&thx?lc‘a‘rigi\lrler Essigned to Eheiis?fim.e,mi'.;its oF Horme Health Cara 't ﬁ ' a
e When the Action “Mark as Ready for Review” is selected, and the “Run Selected Action” button

is clicked, with a web-enabled form selected, you will get the following warning message: “You
must correct the errors listed in the grid before executing this action.”

_ Osutpage X ' & rssessmertadein X |
OFfick! | pestGen of Palm Beach County v AGSE | Mag A5 READY FOR REVIEW x| From: - | T - Sanrch
Selvct | g | | Status Clisnt | Description | Caragirer
- EE - [ ~ @ E Falme.. ~ @ & ~ [ i Rusch, Rena
M@ EEY e wemockess B ralmer, Justin_ | 5N Daily Visit Note 2 - | R Rea
@ E Gy s I PROGRESS B Palmer, Justin | 5N Duily Visit Nate B B oRec Ress
Elﬂ El @Y% 7 | mirrogress B ralmar, Jstin | Superviiery Visits of Home Healthcare alf B -1 resch Rea
T @ E @Y 75 | memocRess B, Palmer, Dustin Superssary Visits of Hese Healthoane Staff BB B Reach Resa
F @ Y s N PROGRESS B ralmer, Jeatin . Supervebany Vigits of HeseHealthtars Stalf BB - B Rk, Res
il = |
Punctions
Print Error Repoet | | Aun Selected Action ) Extract Assessmests | Prist Grid | Export To Bxcel /
Reminders| | Drive List, 1 You mast correct the errors Isted in the grid before executing this action i

MatrixCare Home Care Back Ofice for Mobile Implementation Guide

87



Schedules can have more than one Associated
Assessment

The Assess Client button functionality allows more than one assessment to be created on a schedule
and associated to the schedule. This applies to the “Assess Client” drop down options.
Note: Only one instance of a type of assessment can be associated to a schedule.

The Create Assessment button will continue to be active when there is one or more assessments
already associated to the schedule. When a type of assessment is already associated to the schedule,
that type will not be available to select.

ffice Schedules | Timeline ' Expenses ' Services ' Reports
Pffice: | nextGen of Palm Beach County v FromDate: 2/27/2017 ~ | To Date: | 2/27/2017 v | GetSchedules
isplaying: L Schedules NPD Pay Date: - Auto Save Print -
D o Start Date H Start H End +| AssessmentStatus v 8 Client - Caregiver 41| Admission ID + Service - Sta
& - - - . ! ! + + + H
b e [P, i B X
ok Main ; Notes | Bill Info  Pay Info { Travel Time | Margi Select thetype of Assessmentyouwishto create:
a
Start Date: | 2/27/2017 C1L00AM - Select Template Name Version | Service ¥ Effective From Ca
. Nursing Visit Note (Complex) SN 01/01/2014
End Date: | 2/27/2017 - :15 A 0.25 : S
nd Date: | 2/27/201 o LULTAM Mursing Progress Note 01/01/2013
Client: & Bodden, Anne = Private Duty Non Skilled
AdmissionID: (5] 6580 [E| Assess Client - Select | Template Name Version |Service T Effective From
| E
RN Assessment SN 01/01/2014
Caregiver: g RN Salokar, Joe Sea "
RN Re-CertificationAssessment SN 01/01/2014
| Supervisory Update SN 01/01/2013
Service Plan SN 01/01/2014
BasicRN Initial Aszessment SN 01/01/2013
BasicRN Recert Assessment SN 01/01/2013
Client Intake Assessment 01/01/2014
Client Intake SN 01/01/2013
= Non Medical
Select Template Name Version |Service Y| Effective From
Supervisory Visits of Home Healthcare Staff 01/01/2016 | |
) Care CoordinationNote 01/01/2016

The Associate Assessment button displays a list of all existing assessments available to be
associated to the schedule. All web-enabled assessments for any date that are not already associated
to a schedule will display in the list along with the date of the assessment.

Note: When there are no available assessments, the system displays the message: “No Matching
Assessments.”
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Main  Notes % Bill Info ¥ Pay Infa Y Travel Time % Margin | Payers | Refusals Y| Schedule Info  Expenses ' Pay Adj ¢ H1500 Y Tasks ' Signatures ¢ Record Info

Start Date: | 3/3/2017 * [ 11:00AM - Service: | RN - -
End Date: | 3/3/2017 * 11:15AM  « | 0.25Hrs Bill Unit Type: | pyg ey - L
Client: & Bodden, Anne - Pay Unit Type: | Hourly - W Rec
AdmissionID: [B] 6500 v Satus: |5 Part of &
Caregiver: % RN Salokar, 4 Create Assessment mary Payer: | Anne Bodden

¥ AssociateAssessment v

/

[&l 03/01/2017 Supervisory

Fﬁﬁ—mﬁuﬁ)—mﬁw 3 S tis:

2 00 |D2,r'2l2l,."201}' Supervisory Visits of Home Healthcare Staf'f|

— [l 02/21/2017 Supervisory
E“'ﬂe 02/20/2017 Supervisory Visits of ..

A message will display when an assessment from a different day than the schedule is selected to
associate.

This assessment is from a different day than this schedule,
Are you sure you want to associate this assessment?

QK Cancel

Note: If an assessment is from a different day than the schedule, you are prompted to associate the
assessment.

The View Assessment button displays a list of all associated assessments with dates.

Caregiver

Main % Motes  Bill Info % Pay Info % Travel Time % Margin % Payers Y Refusals Y Schedule Info | Expenses ' Pay Adj ¥ H1500 ' Tasks Y Signatures | Record Info g

0K
Start Date: | 3/3/2017 o100AM - Service: | RN v
) ) Cancel
End Date: | 3/3/2017 ® 11:15AM  w | 0.25Hrs Bill Unit Type: | pourly -
Client: | Bodden, Anne Fay Unit TYPe: | Hourly + & Rec

Admission ID:

£580 || Assess Client - Status: |5~ Part of &

: & RN Salokar, | Create Assessment mary Payer: | Anne Bodden

-

e View Assessment i

'ET‘.* 03/01/2017 Supervisory Visits of .. K

Salker, Lisa HHA (S) salker, Lisa HHA (S) Salker, Lisa HHA (S) salkel

| 03/01/2017 Supervisory Visits of Home Healthcare Staf'f|

The Disassociate Assessment button displays a list of all disassociated assessments with dates.
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Main ¢ Motes | Bill Info ¥ Pay Info % Travel Time * Margin % Payers | Refusals % Schedule Info Y Expenses | Pay Adj % H1500 Y Tasks Y Signatures % Record Info
oK
Start Date: | 3/3/2017 S O11:00AM - Service: | RN hd
) ) Cancel
End Date: |3/3/2017 * 11:15AM  w | 025Hrs  BillUnitType: | poyny
Client: g Bodden, Anne Pay Unit Type: | yourly & Rec
issi = = " Status: Part of
Admission ID: 6580 [£] Assess Client - I o
Caregiver: | RN salokar, |+ CREEELETER mary Payer: | Anne Bodden
j View Assessment -
%) Associate Assessment - =
HA (5) Salker, Lisa HHA (S) Salker, Lisa HHA (S5) Salker, Lisa HHA (S5) Sal|
T W Disassociate Assessment -
[El 03/01/2017 Supervisary Visits of .. /
|D3,’Dl,‘201}" Supervisory Visits of Home Healthcare Staff|

Office Schedule List View Assessment Status Column

When there is more than one assessment associated to a schedule, the assessment status field will
display the status of the assessment that was created first.

QStartPage » EIfoiceSchedules »
Office Schedules © Timeline | Expenses | Services ' Reports
Office: | NextGen of Palm Beach County « From Date: 272372017 ~ | ToDate: 272502017 *  Get Schedules
Displaying: 53 Schedules MPD: Pay Date: - | [#] Auto Save Print =
o Start Date © I Start o End Hrs & MRN +| Assessment Status B Supervisor ID R
b D Tue 2/28/2017 04:00 FM 04:30 FM 0.50 | BA-0350-2 B -
D Tue 2/28/2017 12:30 PM 12:45 PM 0.25 | BA-0350-2 B -
B Tue 2/28/2017 10:00 AM 10:45 AM 0.75 | BA-0350-2 B -
@ Tue 2(28/2017 09:30 AM 10:00 AM 0.50 | BA-0350-2 é@ -
@ Tue 2(28/2017 11:30 AM 11:45 AM 0.25 | BA-0350-2 (;@ -
@ Tue 2(28/2017 06:00 AM 06:30 AM 0.50 | BA-0350-2 ﬁ -: IN PROGRESS &~
@ Tue 2(28/2017 04:00 PM 04:30 PM 0.50 | BA-0350-2 ﬁ -
B Tue 2/28/2017 . 01:00 PM  01:15PM 0.25 B

Note: This is the assessment with the lowest ID number.
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Service Plan Versioning

Back Office users working with service plans will need to have the PlanofCare.ServicePlans.History
permission assigned to them.

e Users with read permission, will see the Service Plan History tab and be able to view and print
the published service plan reports.

e Users with read, edit, add permission will also be able to publish service plans. They will see the
Publish button on the Service Plan tab when there is a draft service plan.

In order to publish a service plan, you must have the following permissions to the office of the current
admission:

¢ Read Permissions:
PlanOfCare.ServicePlans.History

(@]
o Admission
o Client
o Caregiver
o PlanOfCare.ServicePlans
e Add/Edit Permissions:
o PlanOfCare.ServicePlans.History

Intake-1 Intake-2 Program Diagnosis 1 Orders " Goals 1| Assessments Service Plan i Service Plan History: ' Med Profile

POCID: 5721 Client: Bodden, &nne B AdmID: 6530 = SOC: 05/17/2016 MR=:

=5 |

Cert. Period: | 3/13/2017 - 5112017 = Discharged: _ / / CBSA: 34040  HIPPS: -

Drag a column header here to group by that column.

View | Document Name Created On Created By
- .Z'l' Published Plan of Care Service Plan Report 11/8/2016 8:46 AM  msalokar
Entity Name Reason Type
User Settings Salokar, Michael Document Received Digital
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Back Office User - Plan of Care Service Plan
(Process and Report)

The back office user can create, modify and sign the Plan of Care Service Plans if the office is enabled
to use the Draft Plan of Care Service Plan process. A back office user can also retrieve historical,
signed Plan of Care Service Plan documents and print them from the new Service Plan History tab. The
office must be enabled to use the Draft Plan of Care Service Plan process. The Point of Care
Implementation Team will set up this feature.

Note: When service plan versioning is first enabled, existing service plans will be in Published status so
they display on schedules. They will also have the capability of being published to create a service plan
history report.

The back office user must have the permission called “PlanOfCare.ServicePlans.History” to create,
modify, view, print and sign the Plan of Care Service Plans. Read permissions allow you to view
reports. Add permissions allow you to view, sign and publish reports.

Plan of Care Copied Forward

When using the copy forward feature to create the clients next plan of care, the service plan will be
copied as a draft service plan. The draft service plan must be published for the tasks to appear on the
Caregiver schedules. When the current Plan of Care has a draft service plan, the draft will be copied
forward. When there is no draft the most recent published Service Plan will be copied forward.

Important! The back office user will not be affected by the draft Plan of Care Service Plan process if
the office is not using the mobile application.

To add or view the clients Plan of Care and Service Plan:
1. From the main menu, click Navigation, Operations then Clients.
2. Double-click on the desired client and click the Admissions Tab.
3. Click on the Add New Plan of Care to Admission ID button.

Advanced Contacts Activities Payers = Admissions Bis$s M 4 > N

Optionally, you can enter Intake and Authorization information and right click and select Save to save
the new Plan of Care. Click the Service Plan tab.

4. Right click and select Modify to add tasks for the Caregiver.

5. After all tasks have been added, click Save.
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&, client List x | # Bodden, A x - [5] 5784. Bodden, A POC: /22017 X |
Intake-1 Intake-2 Program Diagnosis | Orders | Goals | Assessments | Service Plan Service Plan History Med Profile Schedules I 4 4 ¢ M

POCID: 5784 Client:  Bodden, Anne B AdmID: 6919 [& S0C: 11012016 | MR#:

Cert. Period: 1/2/2017 -+ - 3f2/2017 - Discharged: _ CBSA: 34940 + HIPPS: -

Draft Service Plan: » ﬁ Publish Service Plan
E| Personal Care / | Special Instructions:

-

Bathing - Tub/Shower

Bed/Sponge Bath

Wash Hair Useconditioner

Comb/Brush Hair = |  Activities:

Assistwith Dressing

Assist with Feeding

" %% B

Filef/Clean Mails Useclearpolish

Oral Hygiene Other Instructions:

Denture Care

Apply NonMedical Lotion

Assistwith Toileting

Shower

Skin Care Useunsented lotion ‘Q

Turn in Bed

e Other Personal Care

[] Mutritional Services

a i | »

rom Plan Of Care ID 5784, MSALOKAR SONETOQA LAN % NUM  CAPS OVR SCRL

6. After all changes are completed and saved, click the Publish Service Plan
€3 Publish Service Plan

button. The Plan of Care Service Plan preview document dialog appears
with all the tasks associated with the client.
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Sign Document

Preview the document

|__|:'|:| ESE‘JE & Print

# QG T%

NextGen Home Care
1800 W Miltary Trail
Suite 360

Boca Raton, FL 22431
P: (561) 447-7111

Catagory

Parzona Carz
Parsonal Cars
Barzonal Carz
Barzonal Carz
Parzona Carz
Nutritional Sanvicas
NuTriianal Saricas
Cham ADilitss

EEEEEEEE

Plan of Care Service Plan

Client: Bodden, Anne

Task
Sad'Sponga Sam
Wash Har

Asgist with Dressing
Fhaizan Nals

i e
SraparaSarva Lunch
Specia Doat
Gd3ssas

POC: 05/1 272017071 02017

Plan Notas

Usa Condilianar

Laow sugar itz
Hesds ey glasses v raading and signing

7. Review the Plan of Care Service Plan and click Next.
8. Select the document signer by checking the checkbox next to the signer.

Sign Document —

Select the document signer(s) below

Entity MName Reason Type

f UserSettings Salokar Michael Cocument Received

9. Click Next to sign the document.

 Digital

41
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Sign Document — et

Confirm Document Signature

' Hide Signers
Entity Name Reason Type
User Settings Salokar Michael Document Received  Digital

Enter your signature password and click Next to sign the document.

10. At the bottom of the window enter your signature password and click Next.

Sign Docurment — >

Document Signed Successfully

Congratulations the document was successfully signed. Click Finish to close this form.

11. Click Finish to close the form.

12. Click the clients Service Plan History tab to view the Published Plan of Care Service Plan
report record.

9 start Page x | £ Client List % | £} Bodden, A x ' [E]5738. Bodden, A POC: 5/12/2017 X
Intake-2 Pragram Diagnosis Y Orders ' Goals Assessments Service Plan Service Plan History MedProls M 4 ¢ M

POCID: 5738 Client: Bodden, Anne B | AdmID: s530 B S0C: 05/17/2016 = MR#:

Cert. Period: 5/12/2017 = | - 7/10/2017 = Discharged: _ / / CBSA: 34940 - HIPPS: -

Drag a column header here to group by that column.

View | Document Name Created On Created By

+ &l Publizhed Plan of Care Service Flan Report 11/10/2016 4:04...  msalokar
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13. Expand the report to view information such as entity, name reason and type of signature.

" MedProils M 4 » M

5/12/2017  w | - 7/10/2017 34340 v _

Published Flan of Care Service Plan Report 11/10/2016 4:04... msalokar
Entity MName Reason Type
. |Jser Settings Salokar, Michael Document Received © Digital

14. Click the folder button to view the final Plan of Care Service Plan report.

Plan of Care Service Plan ~
HextGen Home Care
1800 M Maitary Trail
Sulte 360
Boca Raton, FL 33431 . .
B (561) 447.7111 Client: Bodden, Anne POGC: D10 T-0R0R201 T
Categary Taak Fran Notes
] Pemonai Care Wanth Har Une coraditonas
E] Permonal Care CombvBrussh Har
] Pemonal Car Aaain with Drpsning
] Permosat Care Assint with Featieg
] Pemonai Care Faa/Clasn Nady Ui ciaaw polinh
] Personi Care Biin Cave LUine unsanted iotion
B T 1tk o
TURE- Rodsot € onfim ooconpt of this dovumm ] )
Fage 1001 w0
< >

15. Click the printer button to print the report
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Setting up the Caregiver as a Mobile User

The caregiver, will need a caregiver record mapped to a User record. The User record will need
permissions assigned.

Creating a Caregiver Record

When creating a record for the Caregiver, in the Information area, on the Role field select
Caregiver/Staff. If you are manually creating the user record and assigning permissions. If using the
Create New User Process, leave the default value of Caregiver.

QStart Page X g Smith, I X
Scripting Inquiry Notes Infinit Taxable Area Service Category Home Care Pulse Interview HCCPS M 4 0 M
-
Select '~ Last: Smith First: Irene Middle:
Statuss Active - D: 13044 Office: NextGen of Palm Beach Count
Information: Address Information:
Internal ID: Sex: | Female v Address 1: | 11 Main St
Skill Category: | HHA Title: | HHA Address 2: =
Territory: v | Salutation: v City:  Boca Raton
Marital Status: > *Rc-le: Caregiver/St v State: | FL ¥| PostalCode:| 33431 v
Spouse Name: Nickname: County: | Palm Beach
= g | P~
Race: v Country: | =5 United States v ? || N ‘g&
Office Area:
Pri Type Phone No Note Tel. | Tx
Notes:
»: [¥| | Mobile (561) 231-2324... 2 -

Set the Office assignment(s). The “Belongs To Office* is used for the Mobile Office level Caregiver
Portal Announcements and Office Information. Set the office assignment(s) on the Offices tab for the
selected caregiver.

(:_95tart Page X g Smith, I X
HR '\ Payroll Activities Pay Rates Contacts Skill Codes Expirations Training Matching Attachments Report
Select ~ Last: Smith First: Irene Middle:
Status: Active v D: 13044 Office: NextGen of Palm Beach Count
elongs to Office: | NextGen of Palm Beach County v Office Area: v
Office ¥|Wage Chart 7 Payroll File Number W Modified On Y Modified By Y Created On hrd
P NextGen of Palm Beach County 432 4@ ~| 10/30/2015 4:15 PM jwolff 09/25/2015 10:55...
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Caregiver Records for Portal Announcement Activities

Mobile displays the Caregiver level Caregiver Portal Announcements, showing the Subject and Notes.
The Caregiver Activities must be created. On the details tab in the Category field, select Portal. In the
Type filed select Caregiver Announcement. In the Result field select Posted. The activity displays on

mobile device when the current date falls within the activity dates.

@StartPage x a‘RN Salokar, ] X ~@_!I‘«Ic-:then of Palm Beach County X

Service Category Home Care Pulse Interview HCCP % WBP Y HR % Payroll / Activities ' Pay Rates Contacts Skill Codes Expirations Training Matching FH 4 M
Select |- Last: RN Salokar First: Joe Middle:
Status: Active - ID: 13771 OFfice: \extGen of Palm Beach Count
¥ Activities {~ Communications  From Date: |4/15/2017 « | To Date: | 6/14/2017 - Search
Start Time W W |Notes Subject | Category pe | Results | End Time
5112017 11:30 AM Expires: Jun 5, 2017 Physical Exam Expires Port; Caregiver Anng... Posted 5112017 11:45 AM

CaregiverAnno... | Posted

5112017 11:24 AM For schedule details contact the ag...

-
Safety and Risk Expires. Tlmw Portal
: Portal

5/11/2017 11:33 AM

[=I- » 5{15/2017 3:09 PM Pick up your new badge Careqgiver Anng... Posted 5172017 5:00 PM . Even
Entity F|Name Tl Reminder b Notify
Caregiver % RN Salokar, Joe -
Lo otaff @ Salokar, Michael -
4| il 3
Details %, Related Entities | History
Office: | NextGen of Palm Beach - ShareLevel: Everyone - Cost: £0.00
Start: | 5/15/2017 - || D3:09PM - End: | 5/17/2017 - | == 05:00 PM - 48.85...
Category: | partal - TyPe:  Caregiver Announceme Result: | posted - /
Subject: | Pick up your new badge
Notes: 2 - Reminder: -
Letter: E‘TJ 144 | Display OnCalendar:

Mobile displays the Caregiver level Portal Announcement Activities on the Notifications pop-up.

© M &

A5 Notifications

When: Saturday. May 6th. 11AM-3PM Where: Robert Moses State Park

¥ Pick up your new bad(e «f————

™ Cardiac Care Training
Scheduled: May 12, 2017

@ CPR Certification Expires

Expires: May 31, 2017

© Safety & Risk Expires

Expires: May 31, 2017

v Come out next week for food, fellowship and fun at our Caregiver picnic!
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Caregiver Records for Expirations

Create Expirations for the caregiver. Mobile displays the Caregiver Expirations, showing the Date Type
and the Expiration Date (if it exists). The Expiration record must be configured with Remind set to True
by clicking the checkbox and Active set to True by clicking the checkbox in Drop Down Maintenance >
Caregiver Date Types list.

You must be in the correct date period (one year back from the current date or 30 days forward of the
current date), or have a blank expiration date.

Qstart Page X UFflceScheduIes x @S{:hedu\a Calendar X ﬁPaymant Register NextGen of Palm Beach County 3¢ EDrop Down Maintenance X

Office: | NextGen of Palm Beach County - Drop Down List: | Caregiver Date Types -
D | List Item Type W|Name 7 |Description | Override ID W Report Group ID  ¥|Warn ¥ Remind |Active W¥|Modified On Modified By 7| Created On Created By =
» 10002 Global AcLSExp.. B - o ACLS Expires [ & =& 7/31/2008 3:14 PM Jwolff 5/18/2005 12:51PM | vtdba
10059 Global AgeSpedi... ‘9 - ﬁ - Age Specific Com... N i = 3/8/2013 1:14 PM jwolff 12/13/2005 10:11 vtdba
10060 Global Alien Car. ‘9 - ﬁ - Alien Card Expires N i i 12/13/2005 10:11.. vtdba 12{13/2005 10:11. vtdba
10061 Global AutoLizb... S N Auto Liability Ins... Fi = & 8/11/2008 4:06 PM Jwolff 12/13/2005 10:11 vtdba
10062 Global Auto Regi... ‘9 - ﬁ - Auto Registration... N i i 1/28/2011 11:31 AM jwolff 12{13/2005 10:11. vtdba

HCCP % VBP % HR

9 start Page % | f caregiverlist %" B RN Salokar,1 x
Payrall Activities Pay Rates Contacts Skill Codes

Expirations | Training

Matching Offices Attis M 4 » M

Select |- Last: RN Salokar First: loe Middle:
Status: Active A ID: 13771 OFfice: eytGen of Palm Beach Count
Get Date Types
Date Type | Expiration Date 7 Notes | Modified On “ Modified By | Created On
CPR 10/26/2018 2 - 10/26/20163:20 PM | msalokar 10/26/2016
Background Check 10/26/2018 ‘9 ~: 10/26/2016 3:20 PM msalokar 10/26/2016
Safety & Risk Expires 5(31/2017 ‘___._._——- ﬁ ~i 5/11/2017 12:18 PM msalokar 5112017 7
}: CPR Certification Expires 5312017 ﬁ - 5112017 12:19 PM msalokar 5/11/2017 ]
Mobile displays the Caregiver Expirations on the Notifications pop-up, as shown below.
v Come out next week for food, fellowship and fun at our Caregiver picnicl
When Saturday May Bth. 11TAM-3PM Where Robert Moses Stale Park
¥ Pick up your new badge
™ Cardiac Care Training
Scheduled” May 12, 2017
@ CPR Cestification Expires
Expires May 31, 2017
(O Safety & Risk Expires
Expires: May 31, 2017
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Caregiver Records for Trainings

Create Trainings for the caregiver. Mobile displays the caregiver training information, showing the
Name and Scheduled Date (if it exists). The Training record must have a blank completed date to
display in the mobile information pop-up list.

Qstart Page X ra Caregiver List x/’a RN Salokar,] x |
HCCP % WBP % HR Y Payroll ' Activities Pay Rates Contacts Skill Codes Expirations ¢ Traiming ‘| Matching Offices At W 4 ¢ M
Select |- Last: RN Salokar First: Joe Middle:
Status: Active hd ID: 13771 OFfice: eytGen of Palm Beach Count
nt |Name Type W Completed Hours Score | Scheduled  Issued 7 Returned 7| Ewpiration il
& PR Training 2 -icem 10/26/2016 4,00 10.00 | 10/26/2016 10/26/2016 10/26/2018
& CPR Training ‘,@ ~: CPR 5112017 4.00 0.00 § 5/11f2017 5122017 7f1/2018
bl E Cardiac Care Tra.. @ v! Cardiac Care 400 ; 0.00 | 5/12/2017 : E

Mobile displays the Caregiver Training information on the Notifications pop-up list, as shown below.

A5 Notifications

v Come out next week for food, fellowship and fun at our Caregiver picnicl
When Salurday May 6th. 11AM.IPM Where Robert Moses State Park

Pick up your new badge

Cardiac Care Training
Scheduied” May

9 W4T
i ¢

@ CPR Certification Expires

Expires: May 31, 2017

@ Safety & Risk Expires

Expires: May 31, 2017
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Creating the User Record - Manual Process

If you are not using the “Create New Users* Registration process, then create a User record for the
Caregiver. Set the Office and the Working Office. Assign a User Name.

@Start Page X @J Caregiver List X @J Smith, I > a ismith €

Main Reminders scheduling Payroll % Activities Security Reports —
i o Last: | Smith First:  Irene Usmmmith
e Office: | NextGen of Palm Beach ID: | 10729 Active
User Canfiguration: Address Information:

= Working Office: | NextGen of Palm Beach County - Address 1:

On the Security Tab, leave the User Must Change Password box checked once the record is saved.

The Create User Password pop-up displays. Enter a new password, confirm the password and click
OK.

This is the password that is given to the Caregiver, with the User Name, for login credentials. The

Caregiver must change their password the first time when logging into MatrixCare Home Care Mobile.

Note: The Password uses the MatrixCare Home Care Policy, located in DB Admin Policy Details.

@StartPage 4 aUserSettings new X
Main Reminders Scheduling Payroll /' Security

Last: | Smith First:  Irene User Mame: | ismith
Office: NextGen of Palm Beach - ID: 0 V| Active
Change Password User Must Change Password: [# Idle Time Lock Minutes:
Reset User Account Exceeded Login Attempts Timer: | 5 | (Mumberof minutes before your session is locked)

Password Never Expires

This useris setup for digital signatures
This User Maps To:

Change signature password Entity Type: Caregiver - g -

ition: W 4
Create User Password Edition: * | Send Welcome Email

Soneto Access:No
Soneto Portal Access: No

Wew Password:

Confirm New Password:

Exceeded Login Attempts

0K Cancel
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Map the User record to the Caregiver record by selecting Entity Type and setting it to Caregiver and
then use the Name Search Editor to select a Caregiver record.

MatrixCare >

o Reminder: You rmust assign security groups within Group Users to login

with this new user account

OK

Important! In the “This User Maps To” area, make sure the Edition field is left blank.

Note: The Caregiver will set their 4-digit Digital Signature PIN when logging into MatrixCare Home
Care Mobile, under their Account Settings.

W T O

@StartPage X a:smith > 4
Main Reminders Scheduling Payroll Activities | Security | Reports

Select |~ Last: | Smith First: | Irene User Name: | ismith
Office: | NextGen of Palm Beach ~ ID: | 10537 Active
Change Password Use Idle Time Lock Minutes:

Reset User Account Timer: | 5 {Number of minutes before your sessionis locked)

Password Never Expires

This user is not setup for digital signatures
This User Maps To:

* Entity Type: Caregiver *‘a Smith, Irene b2

Edition: v | Send Welcome Email

Soneto Access: Yes
Soneto Portal Access: No
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DB Admin Group Permission - POC User (Non Skilled)

The System ID, “POC User (Non Skilled)* permission group is assigned to users with non-skilled
disciplines, such as Home Health Aides, that log into MatrixCare Home Care Mobile.

@StartPage » %GroupPermissinnsPOC User{MNon Skilled) »

Group Permissions [ Access

Il POC User (Non Skilled) R

AcctExtract.Extract
ActivityShareLeve.OfficeManac Add
ActivityShareLevel Administrat
ActivityShareLevel.Bookkesper
ActivityShareLevel.Collections
ActivitySharelLevel.HR

ActivityShareLevel jabbott
ActivityShareLevel.Locked
ActivityShareLevel.Marketing

4] »

Remove

o

Unassigned Permissions: Assigned Permissions:
485.Management - Object Mame
485.Revert To Draft m My Caregiver.Admission
AcctBxtract MyCaregiver.Clients
AcctExtract.Archived MyCaregiver.Schedule
AcctBxtract.Cancel MyCaregiver.Schedule.Expenses

Apply to Selected Items

~

Read Edit Add Delete
v
VW
W V
v
Column: Apply

Optionally Hiding the New Expense Button from the Home Health Aide

The “New Expenses” button is now permission driven. The permission
‘mycaregiver.schedule.expenses” controls if the user can view the “New Expenses” button and

Expenses section on the Schedule
Details>Expenses tab. The permission group
POC User (Non-Skilled) includes this
permission, so the “New Expenses” button on
the Expenses tab is available by default for
all mobile users.

The Office Administrator has the option to
hide the “New Expenses” button for non-
skilled users by creating a new permission
group and not assigning it the permission:
“‘mycaregiver.schedule.expenses”.

Then navigate to Group Users and add that
permission group to non-skilled users that do

MatrixCare

Bodden, Anne

o A -

Expenses

not need to enter expenses other than
mileage.
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DB Admin Group Permission - POC User (Skilled)

The System ID, “POC User (Skilled)” permission group will be assigned to users with skilled disciplines
such as RNs who will log into MatrixCare Home Care Mobile.

@StartPage b4 ﬁGrDupPermissiunsPDCUser(SkiIIed} b4
Group Permissions/Access
E LI POC User (Skilled) -
Unassigned Permissions: Assigned Permissions:
PlanOfCare.Order - Object Name Read Edit Add Delete | &
PlanOfCare.PPS Admission.Medications 7 ) 7
PlanOfCare.PPSF2FOverride Assessment.ReadyForReview
PlanOfCare.Program Aszessment.RevertToInProgress
PlanOfCare.Reports Client.Activities v v 3
PlanOfCare.ServicePlans Client.InpatientTracking v v, v 7
PlanOfCare.tst E Add Client.Payers )
Pla-nEfCare.UBIH = My Assessment 7 7 7
J LT My Caregiver.Admission v
ickMote.R s
QuickNote.Repo My Caregiver.Clients ¥
Referral.Referralloin : :
MyCaregiver.Clients . Assessment v
ReferralContact
My Caregiver.Clients.Schedules 7
Referral Contact. Activities
My Caregiver.Clients.ServicePlan ¥
ReferralContact.Document - - ; ; ; ;
3 0 iy MyCaregiver.Schedule i 7 7 -
Apply to Selected Items
(= ] Column: Apply

DB Admin Group Users and Office Permissions

Assign the “POC User (Non Skilled)” or “POC User (Skilled)” permission group to the Caregiver or RN.
Assign the appropriate Office(s). Verify the user is assigned permissions to their “Belongs to” office and
their Working Office as defined on their user record. Offices on the user's Mapped To Caregiver record
must also match the user’s permission offices.

Important! At least one Office must be selected.

@Start Page X &Group Users Smith, I >

Reports
Select |- Last: Smith First: | Irene User Name: izmith
Unassigned Groups: Add = ¢ Remove Assigned Groups: Offices:
- POC User (Non Skilled) V| NextGen of Palm Beach County
2124
332
517
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Logging into the MatrixCare Home Care Mobile

The Caregiver will access MatrixCare Home Care mobile - ]
from a URL that is bookmarked on the phone. The login page Matrlxca re
is the first page shown. The office provides the Caregiver with
a User Name and Password. The user will enter the following | ysarname:
information on the login page.
ismith
The Tenant Code is a unique identifier per database, Password:
assigned during Implementation and visible in the MatrixCare
Home Care Management site. This should default from the | ===
URL that was used to access MatrixCare Home Care Mobile,
shown below. Tenant:
MCHC
®C MatnixCare b4
- C' A & bhttps;//test-app.soneto.net/web/SonetoQA/index.html#/home

If the Tenant code is not populated in the Sign In page, then the URL is not correctly entered in the web
app.
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Accept EULA

Please review the updated EULA and scroll to the bottom. Once at the end of the EULA, the Accept
button enables, allowing users to click Accept. Once users accept the EULA (in either the back office
or mobile), this prompt will not appear again. Once the user accepts the EULA, they will not see this
page again unless a new version of the EULA is published.

|| MatrixCare End User License Agreement O x

Terms and Conditions of Use 2
User Agreement

IMatrmCare, Inc. (hereafter “MC™) provides this portal’app/software (hereafter the “Portal™), as a service to its customers (hereafter “Agency™),
their caregivers, clients, patients, and family members. The Portal may allow these entities to view information about services to be provided
including, among other things, home visitations, scheduling, billing and patient health records ("PHR”) or provide other services to the Agency.

BY CLICKING USING THE PORTAL. YOU (A) ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT: (B)
[BEPRESENT THAT YOU ARE 18 YEARS OF AGE OR. OLDER/OF LEGAL AGE TO ENTER INTO A BINDING AGREEMENT: AND (C) ACCEPT

THIS AGEEEMENT AND AGREE THAT YOU ARE LEGALLY BOUND BY ITS TERMS. IF YOU DO NOT AGEEE TO THESE TERMS, DO NOT
[USE THE.

[Rights to Modify and Amend the Portal. MC reserves the right to modify or amend the Portal at any time and will provide notices of such
changes to effected users either via e-mail to yvour registered e-mail address or via the Portal itself. Your continued use of the Portal means that = w

License Agreement

Read the agreement carefully, scroll to the bottom, and click Accept
the ‘Accept’ button to continue.
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Change Password

The Change Password page displays next. The caregiver will enter their current password (assigned by
office) and then a new password is required and must be confirmed, pressing Change Password.

The Password Policy is shown to assist you in creating a new password.

Note: The caregiver can change the password at any MatrixCare © o s

time, using the “Manage Password” option in the

Account Settings menu.

. . . Ch P d
Upon login, MatrixCare Home Care Mobile opens to the ange Fasswor

caregiver’s Home Page.

Your password must be at least 6 characters long
with minimum 1 Upper Case and 0 Lower Case
character(s). and have minimum 1 letter(s), 1
number(s) and 1 special character(s).

Current Password

=]
New Password

=]
Confirm New Password

=]

Change Password
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Creating the Mobile Signature PIN

Creating a mobile digital signature PIN is not required, but it is highly recommended the caregiver do
this as soon as possible. Do not wait until first check out to sign in for the first time and then have to
stop and go back and set the digital signature PIN.

To Create the digital signature PIN:
1. Press Manage Signature Pin option in the Account Settings drop down list.

The Change Signature PIN page will display. The caregiver will enter their current password and then
will enter a PIN and confirm it by entering it again.

Press Change PIN and enter 4 numeric digits (any 4-digit number will work).

MatrixCare e A = MatrixCare e ‘ a

Today's Schedules Weekly Schedules

‘ Week of 8/19/2018 - 8/25/2018

Change Signature PIN

Sunday. August 19

10:00 AM - 12:00 PM PIN must be 4 numeric digits.

Bodden, Anne

e Current Password
| % Sign Out
Monday, August 20 T =)
10:00 AM - 12:00 PM
Bodden, Anne New Signature PIN
HHA, Schedulsd
a8

Confirm New Signature PIN

Changing your Expiring Signature

Pin
When a user’s PIN is about to expire, a naotification is displayed to the user notifying them that their

Signature PIN is expiring on a specified date. A number on the bell is displayed with a red background
when there is a PIN expiration warning. Your PIN should be updated before the expiration date.

MatrixCare Py s a
Today's Schedules Weekly Schedules M e BRLO0L
“rheduled: 201
4 8/19/2018 - /25,2018 -

Sunday, August 19

10:00 AM - 12:00 PM
Bodden, Anne
HHA, Scheduled

108 MatrixCare Home Care Back Office for Mobile Implementation Guide



To create or change your Signature Pin:

1. Pressthe Account Settings & button on the tool
bar.

2. Press Manage Signature Pin. On the Change
Signature PIN page, enter your Current Password,
enter a 4-digit New Signature PIN and then re- (Currant Passwond
enter it again to Confirm New Signature PIN. P &

Change Signature PIN

Pk st b 4 numenic digits

. _ .
Note: The Signature PIN can be any 4 numeric low Signaturs PN

digits. wer “
3. Press Change PIN. Canfinm Mow Signature PIN
LLLLE ]

 oem

Note: When a user’s PIN is expired and the user enters their PIN and presses the Next button during
the checkout process, the PIN field will be disabled and the Next button is disabled. A validation
message displays stating the “*PIN is expired” along with a blue link to “Reset your PIN”. Press the
Reset your PIN link to open the reset PIN page and update your PIN. You cannot continue to check
out with an expired PIN unless you press the Skip button.
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User Record - Create New User and User Registration
Process

The system provides the ability to create Mobile Users from Caregiver records. This process sends the
caregiver a Registration Invite email and a Registration Verification Code text (there is no charge for
this text). The caregiver uses these to create a MatrixCare account and log into MatrixCare Home Care
Mobile.

Permissions

The “Create New Users” tool is available from the Caregiver List. You will need permission to the
Caregiver List.

@StartPage x ﬁGroupPermissiunsAdminAssisEms x
Group Permissions/Access
Group: Admin Assistants -
Unassigned Permissions: Assigned Permissions:
ActivityShareLeve.OfficeManag « Object Name Read Edit Add Delete | &
ActivityShareLevel Administrat Assessment ) 7 7 7 A
ActivityShareLevel Bookkesper Availability 7 7 7 7
ActivityShareLevel .Collections Billing.Closing W ) v o
ActivityShareLevel HR Billing.Closing.Cance
ActivityShareLevel jabbott Caregiver 7 7 7 ]
ActivityShareLevel .Marketing Add Caregiver.Activities 7 7 7 7
’i":tf”ft"s:are'-‘-‘”e:'”‘-‘d“_a' S Caregiver.Attributes 7 7 7 7
ActivityShareLevel Recruiters B o o o 4
Add Book.Activitiesjabbott
fessnon L Caregiver.Document W WV WV W
AddressBook.Test - e
Caregiver.Expirations v W v Vv
AddressBookist
Caregiver.HR v W V v
Admin.Layout ! > -
e e i Caregiver.List W
Admission.AdmissionTest - : . .
i "" e Caregiver.Matching v W v Vv -
Apply to Selected Items
(v - Column: Apply

You will need the Admin.CreateNewUsers permission to access the “Create New Users” option on the
Caregiver List. You will also need the ActivityShareLevel.Locked permission to see the User
Registration Activities that auto-creates when you create new users.
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% @Start Page X 88 Group Permissions Admin Assistans %
Group Permissions/Access
Group:  Admin Assistants hd
Unassigned Permissions: Assigned Permissions:
ActivityShareLeve.OfficeManag « Object Name Read Edit Add Delete |«
| T T { g |
ActivityShareLevel Administrat ActivityShareLevel Locked
ActivityShareLevel.Bookkesper AddressBook v v v v
ActivityShareLevel.Collections AddressBook. Activities 7] v v v
ActivitySharel evel.HR AddressBook.AddressBook 7 7 v
ActivitySharelLevel jabbott AddressBook.Administrator 7 7 i i
ActivityShareLevel.Marketing Add Addres=Book.Doosmet ] ] v v
ActivityShareLevel Medical = Adm.SarvicePlan . . . .
ActivityShareLevel.Recruiters :
Admin
Add Book.Activitiesjabbott
ress=oe Lo Admin.CreateMewlsers
AddressBookist —
Admission v v v v
Admin.Layout
Admission.Admission ] ] v v
Admission.AdmissionTest
— Admission.Authorization 7] 7] v v
Admission.Assessments -
1 g Admission.CAHPS v v v v
'l m » -
Apply to Selected Items
Il (" Column: Apply

Caregiver Records

Review your caregiver records. Caregivers need the ability to receive emails and texts on their phones.

Note: If you have a caregiver or RN that cannot receive emails and texts on their phone you will need
to manually create a User record (setting a user name and a password that should be changed at first
login), map it to the Caregiver record, and assign the “POC User (Non-Skilled)” or “POC User (Skilled)”
skill category, Group permission and Office permission(s). You must contact the user and provide the
user name and password, along with the Mobile URL they will need to add to their phone and use to
login to MatrixCare Home Care Mobile.

Open the Caregiver List. In our example, we created a Layout and added the columns we need to
review for our caregiver’s. These are the “User Mapped”, “Skill Category”, “Mobile Phone” and “Email”
columns.

Note: When creating a new caregiver record, the Skill Category is assigned on the Main tab. For
caregiver records already saved, the Skill Category needs to be assigned on the Skill Codes tab.
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{.___jstart Page X @J CaregiverList X
Office: | MextGen of Palm Beach County - Status: | Active - Search
Drag a column header here to group by that column.
Last Name First Name UserMapped |Skill Category |Mobile Phane Email

i oy oy & Y & - &
b8  Adams Adela v HHA (561) 990-8306 X: | diana@stratisinc.com

@, Anderson Amy Beatrice v (561) 990-8306 X: | diana@stratisinc.com

E% Barto Ginny J RN (561) 447-8888 X:

(% Baylor James W RN (561) 990-8306 X: : diana.rudnik@matrixcare.com [

@j Brannew MNursh | RN (860) 759-4554 ¥: | nate.suver@matrixcare.com

(r% Branton Jena V HHA (561) 255-1234 X: : device@stratisinc.com

e User Mapped - This is checked if the caregiver is mapped to a user record. Caregiver’s that are
already mapped are excluded from the “Create Users” Registration process. If you have a
mapped caregiver but they are not set up for MatrixCare Home Care Mobile yet, you will need to
follow the manual process noted above.

e Skill Category - This identifies whether the caregiver is in a skilled or non-skilled group. The
information in the Skill Category column is the same information that displays in the User Setup
page in the Skill Category column. The Skill Category information is coming from the caregiver’s
record. Depending on the skill category (POC skilled or POC non-skilled) a user has, they will
view different information on their mobile phone.

o Mobile Phone - The caregiver needs a phone that can receive texts. This is typically the Mobile
phone on their record. You want to check that the phone can receive texts on is the phone
number checked for “Txt” on their record. If the caregiver has more than one phone checked for
“Txt” then the system uses the first text enabled phone number.

e Email - The caregiver needs a phone that can receive emails. This needs to be the same phone
that is used to receive texts. You may want to check that the address in the Emaill field on the
record is the email address they receive on the phone, and that it is the same phone that is set
up to receive texts.

Use the Scroll Records feature to go through each caregiver’s record and check for the items listed
above.

Drag a column header here to group by that column.

st Name First Name UserMapped AddressVenfied GPSLocated Mobile Phone Ema Skill Category

[
L
[
S
[
F
5

-

oe e
<

The information is on the Main Tab. Check the fields, modify as necessary and click Save. Then place
your mouse over the Select button to show the scroll arrows, and use them to move to the next record
in the list.
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File Edit View Navigation Tools Windows Help
aO’b@ﬁQEOBOD@eaO

th Soiotmg \ lnquuyNotu \ Xnﬁmn \ Taxable Area | Service Category | Home CarePulse | Interview | MCCP \ HR | Pa

fan v am s qTu] I  a—
Ratus: Active S D Office:. NoxtGen of Palm Beach Count

Information: Address Information:
Internal ID: Sex: | Female | Address 1: | 111 Main Blvd
Skill Category: MMA Title: HMA Address 2: .Bldq. Q,Apt 12
Territory: N Salutation: | City: | Boynton Beach
Marital Status: | Single N Role: | Caregiver v Sate: [FL v/ PostalCode: 33435 v
Spouse Name: | Nickname: County:  Palm Beach )
Race: - Country: 5 United States \/ ? :’ g Q
Office Area:
e i\ [Type  |PhoneNo Note Ltd.]m |
Home | (561) 231-2333. ,0 vl
© wobie | Gen) s A e
i | | Mobile | (566) 234-9898.. 2 " | @
No picture on file
[is: | - I
Text Message: =
=P Email 1: | julie.wolff@stratisinc.com =
Emall 2: 3
[¥] Allow Soneto to Email This Caregiver

Create New Users

With the Caregiver List loaded, click the Tools option in the main toolbar. Click Create New Users
option.

File Edit View N W Toois) Windows Help
Q o & . Reset Session « < 30026 > B @ Telephony & GPS View e
4 g Carl Change User
Office: | NextGen of Palm Be Create New Users 1, 00ive - Search
B ok application

B & K - a H « a a7

&  wor | Jutie v F F mx)mm sullewolff@stratisincam [

Note: When creating a new user, your system must have Microsoft Internet Explorer version 9.0 or
above.
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User Setup Page

You will be logged into the User Setup web page from within the system.

(Bstart Page x | [ CaregiverList x i) Create New Users x

MatrixCare e D &
USER SETUP
Office Status
Michael's Office v Active v

Only show caregivers without registered users

Last Name ~  First Name ~  Middle Name ~  SKill Category ~  Email ¥ Registration ~

starts with starts with starts with starts with contains starts with

Office - Defaults to your working office. The drop down list will include offices you have
permission to.

Status - Defaults to Active. The drop down list includes all the caregiver statuses for the
office selected.

Search - Click the button to populate the list of caregivers.

Only show caregivers without registered users - Defaults to checked. Caregivers that
have not started the registration process or have not completed the registration process are
returned in the Search.

Note: Caregivers that are mapped to a user record are not returned with this option. These
caregivers are returned when this option is unchecked, but you cannot select them to go
through the registration process. You must use the manual process to set these caregivers
up to use MatrixCare Home Care Mobile.

Search
Click Search.
MatrixCare — _
USER SETUP
Lo )

Only show caregivers without registered users ¥

0 of 2 selected

Last Name ~ First Name ¥ Middle Name ~  SKkill Category v Email ¥ Registration v
starts with starts with starts with starts with contains starts with

E Salokar Michael w michael salokar@str. No Invite

| = | Felix Sapeniza F Home Helper MSALOKAR@GMAI... No Invite

Selected - Defaults to unselected. Click on the row to select it. Records with Warnings
cannot be selected.
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Edit button - Click the button to open a pop-up that shows the caregiver’s phones and
email. You can edit the information from this pop-up. See details below.

Warning - Displays if the caregiver record is missing a text enabled phone, an email
address or a skill category.

Last Name - Filterable column that displays the Last Name from the caregiver’s record.
First Name - Filterable column that displays the First Name from the caregiver’s record.
Middle Name - Filterable column that displays the Middle Name from the caregiver’s record.

Skill Category - Filterable column that displays the Skill Category from the caregiver’'s
record.

Note: Filter this column for the Skill Category of your caregivers that will use MatrixCare
Home Care Mobile. In our example, we typed Caregiver into the field to filter the list.

Email - Displays the Emaill address from the caregiver’s record.

Registration - Displays the status of the registration process for the caregiver.
o Registered - The caregiver record has at least one mapped user.

o Pending - An unexpired invite was sent but a user record is not yet created.
o Expired - An invite was sent, it expired, and a user record is not created.

o No Invite - No invite has been sent and no mapped user record exists.

Required Fields

Click Edit on the row with the Warning.

\ﬁ. A wol

Penny HHA No Invite

The pop-up displays the missing required fields. In our example, the caregiver record is missing the
Emaill address and a text enabled phone number.

Detail For Janet Winters

© Email address required
© Text enabled phone required
© Skill Category required

Email:

Phone:

i

Skill Category: Select a Value

K

Cancel

o Email - Type the email address that the caregiver uses to receive emails on their phone.
The address will be added to the Email1 Address field on the caregiver’s record when
you Save.
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Submit

e Phone - Click the drop down on the field.

Phone:

(561) 734-9999 (Home)
Add New Phone

o Existing phones from the caregiver’s record will display. Select the number that the
caregiver uses to receive texts on their phone. The number will be checked for “Txt”
on the caregiver’s record when you Save.

o Select “Add New Phone” if none of the existing phones are the number they use to
receive texts on their phone. Enter the number the caregiver uses to receive texts on
their phone - this should be the phone they use to receive emails. That number will
be added to the caregiver’s record as checked for “Txt” when you Save.

e Skill Category - Click the down arrow to select a value. This field is required and only

one skill can be assigned to a caregiver.

e Cancel - Changes will not be saved and the pop-up will close.

e Save - Changes will be saved and the pop-up will close. If the required fields have been
saved, the Warning will clear.

Select the caregiver(s) you want to send User Registration Email Invites. You can select individual rows
or click the button on at the top of the Select column to select all rows. Only records that are not in
‘Registered’ status and have no warnings can be selected.

& USER SETUP

Office

NextGen of Paim Beach County

0 of 11 selected

Stalus
v Active

v

Only show caregivers without registered users

Last Name First Name ~  Middle Name SKill Category ~  Email ¥ Registration >
starts with starts with starts with starts with contains starts with
E A Thompson Debbie HHA No Invite ~
E. Wells Katherine RN kathwells827@att.net | Expired
E. Somers Bianca HHA diana.rudnik@matri... = Expired
E A Wolff NoSKill CMA julie. wolff@matrixca... No Invite
E Wolff HannaHHA HHA iosif.petrou@matrixc... Expired
E. Sapienza Nora RN nora@gmail.com No Invite
E. Saloman Felix HHA felix@gmail.com No Invite
E A Reynolds Jennie jenniel0382@gmail.... Expired
E A Long Anna HHA Expired
E. Brannew Nursh RN nate.suver@matrixc... = Expired N
The Registration Status will update to “Pending.”
v Last Name ~  First Name ~ Middle Name Skill Category ~  Email ¥ Registration ¥
starts with starts with starts with starts with contains starts with /
E. Salokar Michael w michael.salokar@str... Pending
E Felix Sapeniza F Home Helper MSALOKAR@GMAI .. Pending
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Registration Activity - Invite Sent

An activity record will be auto created and placed in the caregiver’s record and the record of the user
who clicked Submit. The Category is Registration, the Type is Create User, the Result is “Invite
Sent”, and the Share Level is “Locked”. Once these activities have been completed they cannot be

deleted.

The activity tracks the status of the caregiver’s registration process. The activity record is not editable

by the end user. The Result is updated as the caregiver moves through the process.

@Start Page 3 g CaregiverList ¢ g Wolff, N 2
HR  Payroll /' Activities | Pay Rates Contacts skill Codes Expirations Training Matching Offices Attachments Reports SH A4 PrMH
Select |- Last: Wolff First: Nicole Middle:
Status: Active - ID: 13268 OFfice: NextGen of Palm Beach Count
(¥ Activities {© Communications From Date: | 11f17/2015 « | To Date: |4/15/2016 - Search
Start Time | Subject | Category  Type “r Results “r|End Time “r Share Level
+- # 3/16/2016 4:03 PM Registration Activity Auto Created from Create New User : Registration Create User Invite Sent | 3/16/2016 4:03 PM Locked
4l n | 4
Details | Related Entities ¢ History
Office: | NextGen of Palm Beach +/| Share Level:  Locked - Cost: £0.00
Start: | 3/16/2016 - 04:03PM - End: |3/16/2016 - 04:03PM 0.00 Hrs
Category: |Registration Type: | Create User - Result: | Inyite Sent -
Subject: | Registration Activity Auto Crested from Create New User
Notes: }a - Reminder: -
Letter: HI juui] Display On Calendar:

Registration Invite Email

The Registration Invite Email is sent to the address specified for the caregiver on the Create User
Setup page. This should be received on their mobile phone, and be the same mobile phone that they

use to receive texts.
The caregiver presses the link in the body of the email.
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Thu 5/12/2016 11:35 AM

NoReply@Stratisinc.Com

Welcome To MatrixCare Mobile!

To Michael Salokar

Bing Maps

Hello Michael

You have been invited to use MatrixCare Mobile. Please click this link to setup your account:
https://test-api.soneto.net/2.42.0.0/sonetoga/Useradmin/Register/f3ccb795-c37c-4bdS-b019-bed 7f0c0d361
Having trouble? Just copy and paste this link into your browser.

If you need more information or received this email in error please contact:
Michael's Office

5762 Richmond Circle

Boca Raton, FL 33434

(561) 504-2860

Verification Text

The Verification page opens. The caregiver presses the “Send Verification” button. This sends a
verification code to the text enabled phone number.

MatrixCare

Welcome to MatrixCare
Mobile

Veerify Your Identity

Before you can enroll. we need to verify your
identity.

Click the 'Send Verification' button below to send
a text message to your phone ending in

60

Send Verification

The verification code is sent to the caregiver’s text enabled phone. This should be the same phone
used to send the Registration Invite Email.
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eeeco ATAT F 12:08 PM 91% )

Edit Messages Ki

638-93
-.'..I catic Code 60

The caregiver enters the Verification Code and presses Confirm.

Verify Your ldentity

Before you can enroll, we need to verify your
identity.

Click the "Send Verification' button below to send
a text message to your phone ending in 41.

Send Verification

Text message sent successfullyl When you
receive it, enter the code into the box below
and click 'Confirm' (it may take a few
minutes for the text to arrive)

Enter the verification code

Li1 2]l
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Create Account Page

The Create Account page opens. The caregiver enters their Username, Password, and confirms their

Password. The password policy displays at the top of the page to assist the user. Press Create
Account.

Verify Your Identity

Before you can enroll, we need to verify your
identity .

Click the 'Send Verification' button below to send
a text message to your phone ending in 41.

Send Verification

Text message sent successfullyl When you
receive it, enter the code into the box below
and click 'Confirm’ (it may take a few
minutes for the text to arrive)

Enter the verification code

Log In

The Log In page displays. The caregiver presses Log In.

MatrixCare

Congratulations, you have successfully created your MatrixCare user record!

N
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The Mobile Sign In page opens. The mobile user enters their user name and password, and presses

Sign In.

Accept EULA

The caregiver needs to accept the End User License Agreement the first-time logging in.

Scroll down and press to enter a check in the Yes box and press Continue.

MatrixCare

Welcome Michaell Please choose your
username and password below

Your password must be at least 6 characters
long with minimum 1 Upper Case and 0 Lower
Case character(s), and have minimum 1
letter(s), 1 number(s) and 1 special
character(s).

Username:
| a
Password:
a
Confirm Password:
a

Please Accept Our
EULA

Terms and Conditions of Use

User Agreement

Stratis Business Systems (hereafter *Stratis”)
provides the MatrixCareCarePortal (hereafter the
‘Portal’), in both free and premium formats, as a
service to its home care provider customers
(hereafter “Agency”), their caregivers. clients
patients and family members. The Portal allows
these entities to view information about services to
be provided including, among other things, home
visitations, scheduling. billing and patient health
records (“PHR"). By using the Portal, you signify
your assent to these Terms and Conditions of Use
If you do not agree to these Terms and Conditions
of Use, you should not use this Site

Rights to Modify and Amend the Portal Stratis
reserves the right to modify or amend the Portal at
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Questions, Complaints and
Contacts

If you have any guestions about this Policy, or any
other aspects of your privacy, please contact your
Agency which provided you with access to the Site
or Portal.

¥ Yes, | Accept the MatrixCare Site Terms and
Conditions

Create Signature PIN

The caregiver's MatrixCare Home Care Mobile Home Page opens. It is recommended the caregiver
immediately create their Signature PIN. The Caregiver should do this in advance of their first visit, so
that they have it ready when signing in at the first visit.

To Create a Signature PIN:

. o .
1. Pressthe Account Settings # button on the tool bar then press Manage Signature PIN.

MatrixCare

Today's Schadules

Sumday, August 19

10:00 AM - 12:00 PM
Bodden, Anne
HHA, Schedulsd

Weskly Schedules

o 2 -

Jorthernmeest Military Tra

4, Manage Passwaord

I 22 Manage Signature Pin II

[ Sign Cut

2. Enter your current MatrixCare password, a 4-digit PIN and confirm it, and press Change PIN.
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MatrixCare

Change Signature PIN

PIN must be 4 numeric digits.

Current Password

[*]
New Signature PIN

&
Confirm New Signature PIN

&

Change PIN

Registration Activity - Registration Complete

When the caregiver successfully created the MatrixCare Mobile account, the Registration Activity

Result is updated to Registration Complete.

QStartPage x aCaregiverList x aWUIf‘f,N x

Offices Attachments

M 4 F M

HR ' Payroll /' Activities | Pay Rates Contacts skill Codes Expirations Training Matching Reports =
Select = Last: Wolff First: Nicole Middle:
Status: Active - ID: 13268 Office: NextGen of Palm Beach Count
¥ Activities ¢ Communications From Date: | 11/17/2015 « | To Date: |4/15/2016 - Search
= W W Subject | Category | Type | Results A End Time | Share Level 7 Remimi
1016 4:03 PM . RegistrationActivity Auto Createdfro...  Registration CreateUser  Registration Complete  3/16/2016 4:03PM  Locked :
] i »
Details | Related Entities | History
Office: | NetGen of Palm Beach | Sharelevel: |Locked - Cost: $0.00
Start: | 3/16/2016 - 04:03PM = End: | 3f16/2016 - 04:03PM 0.00 Hrs
Category: |Registration Type: | Create User - Result: | Registration Complete
Subject: | Registration Activity Auto Created from Create New User
Notes: ﬁ ~  Reminder: -
Letter: EJ 144 | Display OnCalendar:
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User Record

An active User record was created for the caregiver, with the username and password the caregiver
specified. The Last Name, First Name, and Address are from their caregiver record. The Office and
Working Office are the “Belong’s To” office that were on the caregiver record at the time the
Registration was completed.

QStartPage b4 amsalokar b4
Reminders Scheduling Payroll Activities Security Reports

Select |- Last: | Salokar First: | Michael User Name: msalokar
I Office: | NextGen of Palm Beach - I ID: 10621 Active
User Configuration: Address Information:
Working Office: | NextGen of Palm Beach County hd Address 1: | 9762 Richmand Circle
Default Attachment Location: Address 2:

C:\Users\msalokar\Documents
City: | Boca Raton

Record picture display option: | Always -
State: | FL ¥ | PostalCode:| 33434 -
UseLocal Help

Show My Dashboard on Startup County: | Palm Beach

Sho\-.'_Notlﬂc.atmns on Startup Country: | B United States - * .
Pin Reminders on Startup
Pin Drive List on Startup
Default Client Inquiry View: | List = Pr:i :Type :Phone No :Note
Default Client View: [[jat - b [ Mobile  (561)504-2860%: My Phone 2 -
Default Caregiver View: |List -
Default Referral Source View: | |jst -
4| I | »

Activity Default Days Prior: | 3 *

Activity DefaultDays Following: | 30 Email: | michael.salokar@matrixcare.com

Use Time Zone From: | 0ffice - Allow MatrixCare to Email this User
Created On | 4/3/2016 6:01:19 AM Modified On | 8/1/2018 1:42:27 PM
Created By | jwolff ModifiedBy K msalokar

The User record is mapped to the Caregiver record.
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@Startpag& x anmwolff x

Main Reminders Scheduling Payroll ' Activities ;| Security | Reports -
Select - Last: | Woalff First: | Nicole User Name:  nmwaolff
Office: NextGen of Palm Beach ~ ID: | 10601 Active

Change Password UserMust Change Password: Idle Time Lock Minutes:

Beset User Account Exceeded Login Attempts: Timer: | 5

Password Never Expires

This useris not setup for digital signatures
This User Maps To:
=——f Entity Type: Caregiver
Edition:

Soneto Access: No
Soneto Portal Access: No

(Mumber of minutes before your sessionis locked)

hd % Wolff, Nicole

v | Send Welcome Email

Either the “POC User (Non Skilled)” or “POC User (Skilled)” permission group and Office(s) are
assigned to the user. The offices are those that existed on the mapped caregiver record at the time
Registration was completed. You can modify the offices assigned if necessary.

@StartPage x &Group Users Smith, I

Select |~ Last: Smith First: Irene User Name:

ismith

Add 4= Remove Assigned Groups:

PQC User (Non Skilled)

Unassigned Groups:

~a

Offices:

¥ NextGen of Palm Beach County

217

332

517

Account Out City

AHSS
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Mobile Information Populating from the Back Office

Information that displays on the mobile device is populated from the back office system.

Client > Demographics tab

Client > Demographics tab displays the name of the client’s Physicians, Contacts and Payers.
e PHYSICIANS - populate from the Admission

> Physician tab of the most recent
admission. The primary care physician Bodden, Anne
displays first, then all other physicians are T

listed in alphabetical order.

Demographics Schedules Service Plan
e CONTACTS - populate from the Client >
Contacts tab. The emergency contacts -
display first, followed by other contacts. B

e PAYERS - populate from the Client > Payers BGdEE_Ij-.AnnE'_ )
tab. The primary payer displays first, followed D
by other sequenced payers.

Physicians, Contacts and Payers names all have =
links that provide detail information. Birth Date: 5191560 Age: 57

Gender: Femalz

Race: White

Marital Status: Married

SOC: 31,2017

Discharge:

Plan Of Care Duration:

TA5/2018 - 941 262018 Current Fion Of Co

Type: Direct Care

Disaster Plan Code: Call Larry Bodden
Disaster Planning: Here orother will pick ner up. 561-504-3323

Notes:

PHYSICIAMS:
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Client > Schedules tab

Client > Schedules tab displays all caregiver schedules for the client.

Click on a schedule to view the clients information:
e Appointment
e Tasks
e Expenses

e Admission

Client > Service Plan tab

Client > Service Plan tab displays the client’s
Service Plan. A list of all the tasks for the client
service plan appears.

e Service Plan - populates from the most
recent Admission. This is the most recent
published service plan from the most recent
plan of care in the most recent admission.
The service plan displays all the tasks for
the caregiver.

Badden, Anne

Statusz: Active

Demographics Schedules Service Plan

8/19/2018 - 8/25/2018

Sunday, August 19

10:00 AM - 12:00 PM
Salokar, Michael
HHA, Scheduled

12:28 PM - 1252 PM 2
Salokar, Michael

Client Documentation, Doc Started

1:21 PM - 1:46 PM 2]
Salokar, Michael

Client Documnentation, Dec Started

Monday, Aupust 20

8:00 AM - 12200 PM
RN Salokar, Joe

RN, Scheduled

Bodden, Anne
Status: Active

Schedules Service Plan

(=)
[
3
=1
m
=}
)
i

Personal Care

. Bathing - Tub/Shower (Lse boay Jation,

Wash Hair ilze warm weo
Comb/Brush Hair
Nutritional Services
. PreparefServe Breakfast
. PreparefServe Lunch
Encourage Fluids
Vital Signs

. Temperature (F)
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Clients > Advanced tab

The back office user can create Additional Notes associated with Client information on the clients
record on the Advanced tab in the back office.

The additional notes information appears in the Notes section on the Demographics tab on the mobile
device. The mobile Notes field on the Client Demographics tab populates from the Additional Notes
field on the Advanced tab of the back office Client record.

Note: These notes are in locked and cannot be modified by the mobile user. Only the back office user

can make changes.

Man  Advanced « Corracts

€9t Page X [ZJIWCLFF s Dastbosed X © B Clork it ' £, Wollegton, W X [ MatraCare x

rgakiant Trackn|

fog

€« C | @ Secure

I Agps [ Suggested Stes NeaGen Imported From 1€ MC Sharepoint

dev-app.soneto.net
Suffec:

Inqury Date. v &

addtional notes fisld on the Advanced Tab of the

MatrixCare

Discharge:

Plen Of Care Duration:

Type: Direct Care

Disaster Plan Code: 2

Disaster Planning: Client Is stable and can

\ remain in home

Notes: Notes from the additional notes field on

the Advanced Tab of the client record

PHYSICIANS:

1
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In the back office client record, on the clients Advanced tab, the “Display on Caregiver Portal” field
information appears on the Schedule Details page in the Appointments tab below the “Note from Client
Record” section on the mobile device.

Note: These notes are in locked and cannot be modified by the mobile user. Only the back office user
can make changes.

Osatpoge x| K Certiat X' R Westmore, ) X 3 apps [ Suagested Sae
Msn - Advanced  Contacts  PEA fes { 3 B & A9 H 4P M
MatrixCare :
Select |~ Lot Westmore Fast: Jarmt Suffict : e s -+
Status:  Actrve v e 20372 Ircydry Date; 4 B hasls I 2
Chant. Sfcrmetion Ad3tionsl Nobes Westmore, Janet
z Chert's daughter visks every other weekend (15t and 15th of the
Bath Dat v Age: 8l meeeh)
. Appointme Tasks  Expenses
Martsl Status: Wik -
Race:  White - & Westmore, Janet
11585 Heron By §
Telephorry Settngs: Prirgs on Clect lrvoxe §52) 454 5555

Stan lime: 101518 800 AM

Ind Time: 1071518 12 00 PM (4 00 Aoy

heck In
Check Out

Service Satus. scheduled
Service Code: HHA

Office: NextGen of Pairn Beacns County

Office Phone. (S0t aar
Note from Client Record

Gated Community. Gate 2 Code 66754

Remnders = Drive Ust m_
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Mobile Information Populating to the Back Office

Information that displays on the mobile device, is populated to the back office system.

Clients > Activities Tab

When the clinician creates medications and document forms without an associated schedule, a Client
Documentation Activity is created and displays on the clients Activities tab in the back office system.

Note: These activities are in Locked Share Level and cannot be modified in the back office.

The activity shows a related entity of the Admission.

Bstart Page x | & Client List x” @ Bodden, A x

.l

Details | Related Entities  History

Main Advanced Contacts PEAQ Statement Options Taxable Area Client Location Home Care Pulse Acuity Inpatient Tracking Activities | Payers Admissions Bill Ra
Select - Last: Bodden First: Anne Suffix:
Status: Active - ID: | 20755 Inquiry Date:  5/17/2016 -
{+ Activities (" Communications From Date: |7/3/2018 | ToDate: |9f1/2018 - Search
Start Time | Notes Subject | Categary | Type “7|Results ¥ End Time | Share Level
= D 7/6/2018 10:21 AM Client Documentation Activity Auto Cr... | ClientDocume.. | ClientDocume... | Doc Started 7/6/2018 10:36 AM Locked
Entity |Name w Reminder w Notify
Caregiver a RN Salokar, Joe -
Client a Bodden, Anne -
Admission 7106 -
Start Time | Notes Subject | Categary 7 Type | Results ¥ End Time | Share Level
+ 7/5/2018 2:35 PM Client Documentation Activity Auto Cr Client Docume Client Docume. Dac Started 7/5/2018 2:50 PM Locked

Office: | NextGen of Palm Beach | Sharelevel: |Locked - Cost: £0.00
Start: | 7/6/2018 - 10:21 AM - End: |7/6/2018 - 10:36 AM | 0.25Hrs
Category: | Client Docum ~ Type: | Client Documentation Result: | poc Started -
Subject: | Client Documentation Activity Auto Created
Notes: 2 - Reminder: -
Letter: |SI | Display On Calendar:
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Clients > Inpatient Tracking Tab

This tracks inpatient stays for Clients on the Inpatient Tracking tab, in the Home Care back office.
Inpatient tracking can also be used to document ER Visits.

Note: To have a mobile user delete the inpatient tracking information, you must set up a custom
permission and add it to the POC User (Skilled) user group.

B start Page x | B Client List 3" & Bodden, A x
Main Advanced Contacts PEAQ Statement Options Taxable Area 101 Client Location Home Care Pulse Acuity /iInpatient Tracking; | Activities Payers | Admissions Bill Rates Caregiver SpecificH

Select |~ Last: Bodden Firstz | Anne Suffine:
Status: Active - D: 20755 Inquiry Date: 5/17/2016 -0 &
MatrixCare © 2 -3
< Back Client Chart

Bodden, Anne

Add Inpatient Record

Delray Medical Center

Facility Type: Hospital

Admission Date: 8/5/18, Infection

Discharge Date: 8/7/18, Discharged to Home with Skilled Care

BstartPage x | A ClientList X", Bodden, A x

Main | Advanced Contacts | PEAQ Statement Options Taxable Area 101 Client Location Home Care Pulse Acuity | Inpatient Tracking | Activities Payers '\ Admissions Bill Rates Caregiver SpecificBill F 5 M|
Select | = Last: Bodden First: Anne Suffix:
Status: Active - D: 20755 Inquiry Date: 5/17/2016 - &
T —
MatrixCare (2] 2 &
< Back Client Chart

Bodden, Anne

*Facility Q | Delray Medical Center @®
Facility Type Hospital
*Admission Date 08/05/2018
*Admission Reason Infection v
Discharge Date 08/07/2018
Discharge Disposition Discharged to Home with Skilled Care v

Save
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Mobile Warning Messages

Mobile warning messages are visible on the Call Review and Call Log tabs of the Telephony form. On
the Call Review tab, view and filter the messages in the Tel.Status column. On the Call Log tab, view

and filter messages in the Flags column.

Warning Messages

Description

Multiple Arrivals

Multiple arrival or check in events for this schedule.

Multiple Departures

Multiple departure or check in events for this schedule.

No Arrival Call

No arrival call or check in event is associated to this schedule.

No Departure Call

No departure call or check out event is associated to this
schedule.

Multiple matching clients

Multiple possible matching clients for this schedule exist (the
phone number dialed in from appears on multiple client
records).

Multiple matching caregivers

Multiple caregivers are potential matches for this schedule.

Zero Duration

The visit duration is zero minutes or units due to incoming
telephony calls or arrival and departure events (usually due to
rounding on imported arrival/check in and departure/check out
times).

Service Changed

The service code reported is different than the service code
originally scheduled for the visit.

Duration Changed

The duration of the visit is different than the originally scheduled
visit duration due to incoming telephony calls or arrival and
departure events.

Incompatible Expenses

A telephony account is shared across offices. Each office has
expenses configured. The expense reported for this schedule is
not active on the office it is called in for.

Call from Caregivers Phone

The incoming arrival or departure call is from a caregiver's
phone.

Call from Unknown Phone

The incoming arrival or departure call is from an unknown
phone number.

Not from expected location

The check in or check out event is outside the configured
location threshold for this office.

Location accuracy too low

The device used to check in or check out did not meet the
accuracy requirement configured for this office.

Check in/out was outside the
expected time threshold

The arrival or departure event was outside the configured time
threshold for this office.

Client GPS location unknown

The client record associated to this schedule is not geo located.

Location not provided

The device's location was not provided during the check in or
check out event.
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Warning Messages Description

Call times not certified by the Call times are not certified by the caregiver for this visit.
Caregiver

No Tasks Completed No tasks were recorded for this schedule during check out.
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