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Sandata EVV 3rd Party Integration for Rhode Island
EOHHS

MatrixCare Home Care integrates with Sandata, the provider selected by the State of Rhode Island
Executive Office of Health and Human Services (EOHHS) in order to aggregate EVV data as required
by the 21st Century CURES Act. Agencies may utilize the MatrixCare Home Care Mobile solution for
EVV needs.

Important! Sandata does not support Multiple Services. Customers should not schedule Multiple
Services with Sandata payers.

Note: Rhode Island does not send Tasks to Sandata. Tasks are not sent with this state's integration.
Agencies utilizing the Sandata 3" Party Integration for Rhode Island EOHHS will:
o Complete initial setup of important areas of MatrixCare required by Sandata.

e Capture clock in, clock out, and GPS data via caregivers utilizing the MatrixCare Mobile
solution, which now includes the offline mobile apps for Android and iOS.

e Create and finalize in MatrixCare and submit those invoices to payers and/or clearinghouses as
required by the payers. Sandata is an aggregator but not a claims processor, so billing
continues independentfrom the Sandata integration.

e Client, caregiver, and schedule datawill push to Sandata behind the scenes, without further
user intervention.

If your agency is interested in utilizing this solution, please contact Support at 561-447-7111. The
MatrixCare Implementation team will enable the Sandata integration and assist you with configuration.

Note: You will need to supply your Sandata Rhode Island EOHHS Test Credentials so that MatrixCare
can submit a test file on your behalf.

Setup Considerations

Itis important to ensure that user-entered data is present and configured correctly prior to initializing the
integration. Listed below are specific fields which must be configured in different areas of MatrixCare.
Keep in mind that the Payer configuration will likely be completed once, but Caregiver and Client data
will be continually entered as caregivers are hired and clients commence service.

Initial Payer Configuration Fields

e EVV tab — Enterin the appropriate Payer ID and Payer Program. These values are state-
specific. For further information on accepted Payer ID and Payer Program names, please refer to
your state specific Sandata guide.

Note: The Provider ID and EVV Aggregator Cutover Date fields are not required for the Sandata
integration.
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€3 Start Page x:VE;SBndata x ‘

’ Main

Billing ' Billing Rpt Parms Invoice Estimates

Payer ID

Payer Program

Provider ID

EVV Aggregator Cutover Date

Company Code

Y Tellus |

6203

Payer Services tab — Enter the HCPCs and Modifiers as needed for all services provided. For

further information on accepted HCPC and Modifiers, please refer to your state specific Sandata
guide. Deselect EVV Enabled for any services which should not be sent to Sandata.
Note: Only schedules with EVV Enabled HCPCs will be passed to Sandata.

ﬂ&artPag: x ' @ sandata x |

Main ' Billing Billing Rpt Parms

Invoice Estimates '\ Company Code ‘| Tellus Payment Info Area Bill | ¥

{ BV X | Adivities | EDISettings  Payer Services | Bill Rates

6203

Payer/Services
Service Code v\ HCPC Code v\a v\av\av\aul 7|shaft\5ill Unit V\Pay Unit V\Bill Flag V‘PayFlag \EffecﬁveFrv\EffactiveTv\ms|m Required |EvV Enabled
P Respite Care [T} T1005 p = Hourly Hourly Default (Billable) Defauk... | 12/12/2019  12/31/999%  D.. | v v
e EDI Settings tab — Select the Sandata EVV aggregator.
:EStartPage x) E;Sandata x
|/ Main | Billing Y Billing Rpt Parms | Invoice Estimates | Company Code Y Tellus ' EVV ' PaymentInfo ‘| Activities | EDISettings | Pay
Interchange Control Header: Functional Group Header: EDI Configuration: Loop 2000B:
101: | No Authorization » 473: [HC EDIType: M 1032: | [EMPTY] -
0z: 142: Post Type:| Reference ID Posting + Loop 2010BB:
ERN ID: 1035:
103: | No Security Info + 124
Separate Segments 66: | Payor Identification =
04: 28: |1 By a Line Feed
67:
: ined « 455: | X
105s: | Mutually Defined Loop 10004: Loop 2000C:
106: 480: | 004010X096A1 98: | submitter - 2000C: | Disable -
105r: | HCFA Fiscal Inte = Transaction Set Header: 1035: Loop 2300 Defaults:
07: 143: | 837 66: | ETIN (Electronic Trans 135112 v 13251 ¥
110: | U (U.5. EDI Com ¥ 329: | 0001 67 1073_1: | Yes =
; - 1359: | Assigned
111: | 00401 (Draft Sta 1705: Loop 1000B: ssign h
112 Begin Hierarchial Transaction: 38: | Receiver T 1351: | [EMPTY] s
1005: | 0019 1035: Loop 23100
13: | No Acknowledge = ID1: | HCFA NPI (National P
. i H -
Transmission Type Ident.: 66: | ETIN (Electronic Trans = ationa rov]
I14: | Production Data = D1
128: |87 67: :|None -
I15: | = I65: |~ -
127: | 004010%09641 Loop 2010AA: ID2: | None T
ID1: |HCFA NPI {Mational Pr + 2310A:| Disable -
EVV Settings:
ID2: |Naone - 2310B: | Office A
Sandata RI| -
ID3: |None - 2310C: | Disable ~
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o Bill Rates tab — Enter bill rates for all services provided.

Initial/Ongoing Caregiver Configuration

Ensure that all current caregivers, as well as any newly hired caregivers, have the required information
entered.

e Main tab — First and Last Name
e Payroll tab — Social Security number. The masked SSN (five zeros plus the last 4 digits of the
SSN) will pass to Sandata.

Initial/Ongoing Client Configuration

While certain client information is required, keep in mind that authorizations do not pass to Sandata
from MatrixCare. Itis recommended that users still enter in authorizations in MatrixCare to ensure that

clients are not scheduled outside of authorization.

e Main tab — First and Last Name, HIC #, Address/City/State/Zip, geolocation of address, phone
number (those marked as Home, Mobile, Work will be passed)
¢ Payer tab — Effective From date

B start Page x|  Client List 3 Patrick, ] %
Acuity Inpatient Tracking Activities /iPayersi Admissions Bill Rates Caregiver Specific Bill Rates Pay Rates Caregiver Specific Pay Rates Dots M 4
Select - Last: Patrick First: Jeremiah Suffix:
Status: Active - ID: | 32951 Inquiry Date: b
Create Payer from Client Record
- Up|Dn |Default |Payer Sequence Alloc  Payer Policy Effective From |Effective To Pol Deduct Deduct Bal|Pmt Allocation
b T v Primary Payer 1 i?; Sandata - 4@ -F 1112019 12/31/9999 £0.00 £0.00 : Balance

¢ Admission Payer tab — Primary payer which is enabled for Sandata EVV.

5 start Page ' [E] 18942. Patrick, 1 S0C: 11/1/2019 X

Admission Referral CAHPS | OB Medications Discharge Telehealth PlayMakerCRM VBP Authorizations Asses
Client:  Patrick, Jeremiah 2, S0C: 11/1/2019 - Exclude from Billing
Status:  Active - ID: 18942
- Up|Dn |Payer Sequence Alloc |Payer Fee Chart Paolicy Effective From |Effective To  |Pmt Allocation
b & W | Primary Fayer 1 : Sandata - o@ - 1112018 12/31/3999% Balance

Payer Configuration to Avoid

There are certain configurations which should not be used in conjunction with the Sandata EVV 31
party integration.

e Sandata cannot accept Multiple Service schedules, so this configuration cannot be used with
the Sandata integration.

Permission Configuration

In order for users to view the Payers EVV tab, ensure that these users have the permission
Payers.EVV added to the appropriate Permission Groups.
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Approve Sandata EVV Schedules in Telephony Review
and then Completein Office Schedules

In order to be compliant with Sandata rules and state regulations, any schedule with a Sandata EVV
enabled payer must be approved from within Telephony Review and then can be later completed from
Office Schedules. From Telephony Review, users must view and acknowledge any exceptions that may
arise so that those exceptions can be passed to Sandata.

When the payer is Sandata EVV enabled, then the EVV Settings field on the EDI Settings tab will have
a Sandata state aggregator selected.

@StartPage » E?;Sandata »
Main Billing Billing Rpt Parms Invoice Estimates Company Code Tellus % EVV Payment Info Activities | EDI Settings Pay

Name: Sandata Status: Active -
Iy¥pEs Medicaid - 10 65203 Invoice Delivery Method: print -
Interchange Control Header: Functional Group Header: EDI Configuration: Loop 2000B:
101: | No Authorization « 479: |HC EDIType: M 1032: | [EMPTY] M
102: 142: Post Type:| Reference ID Posting - Loop 2010BB:
ERN ID: 1035:
103: | No Security Info v 124 »
Separate Segments 66: | Payor Identification =
104: 28: |1 By a Line Feed -
. v i 455; (X
105s: | Mutually Defined = Loop 10004: Loop 2000C:
. /| 'lf_\'
106: 480: | 004010XD36AL 98: | submitter = 2000C: | Disable -
I05r: |HCFA Fiscal Inte Transaction Set Header: 1035: Loop 2300 Defaults:
07 143: 837 66: | ETIN (Electronic Trans = 1331 12 1325 |1 =
. £ 1073_1:
I10: | U {U.S. EDI Com = 329: | 0001 67: 1| Yes M
— ) 1359: | Assigned -
111: | 00401 (Draft Sta = 1705: Loop 1000B: g
I12: Beqin Hierarchial Transaction: 33: | Receiver h 13511 | [EMPTY] i
1005: | 0019 1035: Loop 2310x¢:
I13: | No Acknowledge = D1 . (National
. : A v -
Transmission Type Ident.: B6: | ETIN (Electronic Trans ~ HCFA NPI (National Pro

I14: | Production Data «

128: |87 67: ID1: | None T
I15: | = I65: |~ . ID2: | None -
127: | D04010X09641 Loop 2010AA:
ID1: | HCFA MPI (National Pr - 23104A:| Disable -
EVV Settings:
ID2: |Mone - 2310B: | Office -
Sandata RI| -
ID3: | Maone - 2310C:| Disable -

In this example, an agency has the Office Telephony tab set to set telephony-completed schedules to
T status.
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@Sart Page X e; Payers X | & Telephony X D Deepa's EVV_Aggregators X
Letters Gross Mar™\{ Tax Groups  Reports / Telephony « PerforMax PEAQ  Notes | Portal E |
Office: Deepa's EVV_Aggregators v ID: 637
Telephony Provider: | Stratis -
Telephony Account Settings Telephony Schedule Match Settings:
Login Name: | EVV_Deepa Allow creation of a new schedule if downloaded
schedule does not match an existing one
Password: | === ***"*
Account ID: | EVWW_Deepa Round Call Times when imported into schedules
Service Code: v Round call times to how many minutes: 15
Mileage Code: | MILEAGE b Settelephony-completed schedules directly to
schedule status of complete
Upload Interval 0/ Download Interval 0
Upload Range: 0 Telephony Time Source: | IR v
. - ) Automatic Schedule Service
Log XML Up: Log XML Down: Change Behavior: %
Tel. Parent 7
Office: Deepa’'s EVV_Aggre v
Sandata schedules in Telephony Review display any applicable exception flags and approving the
schedule will change the status fromSto T.
“9,&_‘“_",’92_)( 4 Telephony x Offi(eSdleduls x
Call Review | Call Log
Get Calls Account: EVV_Deepa v From Date: 1/1/2020 v | To Date: 2/23/2020 - [J Only Show Missed Vists
»Sch.Start V» _Sdl.End V Office VAOfﬁ(cArea VSch Client VSdl Caregiver Y_Blll\.lmts V_Pay Units V:SerwceCod ViSchedu
}Arn’val Call V»v_Departure Call V»vA(t.ofﬁce 'V Act.Office Area ' Actual Client 'V Actual Caregiver 'V Actual Bill UV Actual Pay Un 'V Actual Servic | Arrival
| | Override Arrival V| | Override Departure V7
|[|S)‘? 1/3/2020 4:15 PM 1/3/2020 4:20 PM Deepa'sEVV ... MEMounica, GPSexceeds  Care, Maine 0.1730 Min 1 Visit Personal Care 384724
| I & 1/3/2020 4:15PM ~ M & 1/3/20204:30PM v M Deepa'sEVV_... MEMounica, GPSexceeds  Care, Maine A 0.530Min 1 Visit 31032
Main \ Notes ! Bill Info VPav Info | Travel Time Margin | Payers Refusals | Schedule Info VExpenses Pay Adj | H1500 | Tasks | Signatures | Record Info
@ ? Start Date: ' 1/3/2020 v ||l 04:15PM v Service: Personal Care v 6 SpRiove HONCIIKCR - S75-0
End Date: | 1/3/2020 * 04:30PM v | 0.25Hrs Bill Unit Type: | 30 Min w Approving acknowledges the exceptions
EVV GPS Threshold Exceeded
® Client: |§ MEMounica, GPSexceeds v Pay Unit Type: | visit v Respite Care 36204
Admission ID: (& v | [E] AssessClient ~ Status: T
| Caregiver: & Care, Maine - Search Primary Payer:  Maine-Payer
® - rly HHA 38448
?[ |
After the schedule has been approved, users can complete the schedule in Office Schedules.
5
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gstartPage X @ Telephony X F_"-‘jofﬁce Schedules X
Office Schedules © Timeline | Expenses | Reports

Office: Deepa's EVV_Aggregators v | FromDate: 1/3/2020 v | ToDated 1/3/2020 ¥ | Get Schedules

Displaying: 1 Schedules NPD: Pay Date: v ¥V Auto Save Print ~
2 Start Date o Start 7 End a Caregiver 7 Hrs & Client + Service +  Status B Pay Units® H
B oa - - - & ~@A - & ~@A & - T - &

» B Fri1f3/2020 04:15PM 04:30 PM 8 care, Maine v 1.25 |8, MEMounica, GPS.. = Personal Care v | i A 1.00

Totals Code Description -
7]
I 25 iBB BB 2

I C Completed l
(=) CoronaVirus

EE Caregiver Excused
i EN Caregiver No-Show
ER Caregiver Refused

EV Caregiveron Vacati
EX Caregiver Cancelled «
@StartPage X | 3 Telephony X E’]Of‘fice Schedules X
Office Schedules | Timeline ' Expenses | Reports
Office: | Deepa's EVV_Aggregators v From Date: 1/3/2020 v | ToDate: 1/3/2020 v | Get Schedules
Displaying: 3 Schedules NPD: Pay Date: v | V| Auto Save Print  ~
a Start Date R Start VR End a Caregiver a Hrs & Client + Service + Status
2 E- = = B v& - A MEMouni.. v [ @& ~ B = &
. Fri /312020 04:15 PM 04:30 PM B care, Maine v 0.25 | &, MEMounica, GPS.. ~ Personal Care c

However, users are not able to change an S status Sandata schedule to C status in Office
Schedules.

(Ystart Page X [7] Office Schedules X
Office Schedules © Timeline | Expenses ' Reports

Office: | Deepa's EVV_Aagaregators ~ | FromDate: 1/23/2020 v | ToDate: 1/23/2020 v | Get Schedules
Displaying: 1 Schedules NPD: [7] Pay Date: v | V]| Auto Save Print ~
R Start Date ~ R Start 2 End n Hrs B Client ‘H Caregiver B Service +#  Status B B. Units
B im:- - - - ‘l& (@& z ~@ & - -
et
» ‘E@‘Thu 1/23/2020 01:30 PM 02:15 PM C.*S‘.ﬂ, Zimmer, Oliver .ﬁ Zimmer, Leslie ¥ : Personal Care v: S v 0.7]
Totak Main | Notes ! Bill Info | Pay Info ' Travel Time | Margin | Payers | Refusals | Schedule Info | Expenses ' Pay Adj | H1500 | Tasks ' Signatures | Record Info
oK
L Start Date: | 1/23/2020 v || * 0L:30PM ¥ Service: | Personal Care v
. Cancel
End Date: | 1/23/2020 * 02:15PM v | 075Hrs  BillUnitType: | poyry ~
, P Ri
Client: & Zimmer, Oliver v Pay Unit Type: | Hourly « & Rec
AdmissionID: (] 18985 + | [E| AssessClient ~ Status: |5 o
Caregiver: a Zimmer, Leslie - Search Primary Payer: &
C Completed ‘g‘
[ =FE—Caregverexcused =
EN Caregiver No-Show
ER Caregiver Refused
EV Caregiver on Vacation
54 Caregiver Cancelled
HG Hold-GLOBAL
M Missed Visit -
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When the schedule status is changed to C and the user clicks OK, then the Conflict box pops up to
warn the user to complete the Sandata EVV schedule in Telephony Review. The user is not able to
click Ignore, but instead must click Cancel and proceed to Telephony Review where the schedule can

be completed.

€Y tart Page X [7] Offic

Office:  Deepa's EVV_Aggregators v FromDates 1/23/2020 v  ToDate: 172372020 -

@ - - - - '\ vA K 2 @ ¢

» Ol mha 12302090 0130 P N2:15 oM 1 Zimme

s ' Sche.

e Oiliy )
dule Conflicts

v | ° 01:30PM Service: ' Personal Cq |Cenflict Type Message

P | MustUseTelepho Sandata EVV schedules must be completedin the Telephony Call Review form

v | 0.75Hrs Bill U YP&:  Hourly v

Exception Acknowledgement and the Reason Code
Promptin Telephony Review

Caregivers should be clocking in and out from visits with clients. Ideally, the caregiver clocks in and out
promptly using either mobile (with GPS location within a certain distance of the client geolocated home
and client signature captured) or telephony. Additionally, those actual clock in and clock out values
(rounded) are unaltered by either the caregiver (during the visit) or the back office user overriding the
value in Telephony Call Review. When certain conditions are not met, then MatrixCare must send
exceptions to Sandata once acknowledged by the user or must send reason codes once selected by
the user.

Exception Acknowledgement

Each state integration of Sandata has certain exception events that require the user to acknowledge
any exception and then that exception must be passed to Sandata. Because those exceptions must be
acknowledged, telephony flags reflecting these exceptions are visible in Telephony Review. These
flags will prevent schedules from automatically completing when those schedules have specific
conditions present which must be acknowledged by the user.

Note: Exceptions are flagged at the time the clock out is processed by MatrixCare. In the event where
the exception is later resolved (by the time the schedule is sent to Sandata), then the exception will not
be transmitted.
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In the state of Rhode Island, the GPS Threshold Exceeded, Visit Without Any Calls, No In Call, and
No Out Call must be sent when applicable.

e GPS Threshold Exceeded — The clock in and/or out location captured exceeds the state
mandated distance when compared to the location of the client. Each state utilizing this
exception determines its definition of acceptable distance.

e No In Call — This exception occurs when a caregiver fails to clock in for a Sandata schedule.
e No Out Call — This exception occurs when a caregiver fails to clock out for a Sandata schedule.

¢ Visit Without Any Calls — This exception occurs when a caregiver fails to both clock in or out of a
Sandata schedule.

Telephony Flag — EVV GPS Threshold Exceeded

When call reconciliation is performed in Call Review, the user can see the EVV GPS Threshold
Exceeded flag, along with any other possible applicable flags for the call.

In the Sandata integration for Rhode Island, the GPS clock in/out must be within .1 miles of the client’s
geolocated address.

EYstart Page X' 3 Telephony X
Call Review ' Call Log
Get Calls Account: EvV_Deepa ~ | From Date: 4/6/2020 ~  ToDate: 6/4/2020 - [] Only Show Missed Visits
Sch.Start V| _|Sch.End WV Office Y Office Area W Sch. Client Y| Sch. Caregiver Y BillUnits W Pay Units W |Service Cod 7 &
K v

Arrival Call | |Departure Call W Act.Office W Act.Office Area ¥ Actual Client | Actual Caregiver W Actual Bill UV Actual Pay Un 7|Actual Servic 7 2

G\r\ * 5/13/2020 3:45 PM 5/13/2020 4:00 PM Sandata-Rhod Smith, Jerry Green, Sandy 1Visit 1 Visit HOMEMAKER
4\ 5/13/20203:45... v+ M 5/13/20204:00 PM » M Sandata-Rhod. Smith, Jerry Green, Sandy 1 Visit 1 Visit

= * 5/15/2020 6:00 PM Sandata-Rhod... Smith, Jerry Green, Sandy 1 Visit 1 Visit HOMEMAKER

T ——

After clicking the Schedule icon on the left, the Approval button now displays an informational icon
directly to its left. Hovering over this informational icon displays any Sandata specific exceptions
flagged on this schedule. Clicking Approve shows that the user is acknowledging those exceptions, and

those exceptions are passed to Sandata.

Main | Notes  Bill Info % Pay Info { Travel Time { Margin  Payers | Refusals | Schedule Info ' Expenses " Pay Adj | H1500 ' Tasks  Signatures | Record Info

HOMEMAKER

Start Date: | 5/13/2020 v |0 03:45PM « Service: HOMEMAKER @ Approve
End Date: | 5/13/2020 * 04:00PM v 025Hrs  BillUnitType: | yigit
Client i Smith, Jerry = Pay Unit Type: | yisit
= v [E] Assess Client ~ Status: ¢«
Caregiver: "3 Green, Sandy v Search Primary Payer: Sandata

Telephony Flag — No In Call

When call reconciliation is performed in Call Review, the user can see the No In Call flag, along with
any other possible applicable flags and exceptions for the call. In this example, the caregiver has failed
to clock in, but has clocked out of the schedule. This specific exception can only occur with telephony,
as mobile forces the caregiverto clock in prior to clocking out.
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Note: The No In Call exception does not display awarning icon in the Telephony Review screen but
displays the exception when hovering over the informational icon on the Schedule Details screen.

(3Start Page X 1 Telephony X
Call Review | Call Log
Get Calls Account:  Evv_Deepa « | From Date: 6/2/2020 ~ | To Date: 6/2/2020 - [] Only Show Missed Visits
Sch.Start Y| | Sch.End v Office Y| Office Area W Sch. Client Y| Sch. Caregiver ¥ BillUnits 7 Pay Units Y| Service Cod ¥ &
e g
Arrival Call Y | Departure Call v Act.Office ¥ Act.Office Area 7 Actual Client Y Actual Caregiver 7|Actual Bill U Actual Pay Un W |Actual Servic ¥ A
E\r‘ * 6/2/2020 11:00 AM 6/2/2020 11:30 AM Deepa's EVV_.. Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly Personal Care
I 6/2/2020 11:30 AM + T Deepa'sEVV_ Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly

After clicking the Schedule icon on the left, the OK button now displays an informational icon directly to
its left. Hovering over this informational icon displays any Sandata specific exceptions flagged on this
schedule. Clicking Approve shows that the user is acknowledging those exceptions, and those
exceptions are passed to Sandata.

(;jstartpage X Q Telephony x
Call Review | Call Log

Get Calls Account: EVv_Deepa v | From Date: 6/2/2020 v | To Date: 6/2/2020 - [] Only Show Missed Visits
Sch.Start Y| |Sch.End Y Office Y Office Area Y| Sch. Client Y| Sch. Caregiver Y BillUnits ¥ Pay Units V| Service Cod ¥
v e
Arrival Call Y | Departure Call hvd Act.Office Y|Act.Office Area ' Actual Client Y| Actual Caregiver Y Actual Bill U Actual Pay Un 7 Actual Servic ¥ 4
(28] * 6/2/2020 11:00 AM 6/2/2020 11:30 AM Deepa'sEVV_... Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly Personal Care
— o ) =
f v 6/2/2020 11:30 AM v T Deepa'sEVV_. Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly
.. Main | Notes * Bill Info | Pay Info  Travel Time | Margin | Payers ' Refusals | Schedule Info | Expenses | Pay Adj | H1500  Tasks | Signatures ' Record Info
Ii‘y\ rly Personal Care
ﬂ :‘.ppro‘.‘e.“,
Start Date: | 6/2/2020 v - Service: | Personal Care v '
® ¥ End Date: | 6/2/2020 “ 11:30AM v | 0.50Hrs BillUnit Type: | yoyry Approving acknowledges the exceptions
Y * / = . gnatu
Client: §& Zimmer, Oliver v Pay Unit Type: | Hourly « out an arrival call
Admission ID: [& v | [E] Assess Client ~ Status: ¢ «
Caregiver: 8 Zimmer, Caylin v Search Primary Payer: | Sandata

Telephony Flag — No Out Call

When call reconciliation is performed in Call Review, the user can see the No Out Call flag, along with
any other possible applicable flags and exceptions for the call. In this example, the caregiver has failed
to clock out, but has clocked in the schedule.

Note: The No Out Call exception does not display a warning icon in the Telephony Review screen but
displays the exception when hovering over the informational icon on the Schedule Details screen.

lg;')start Page X 1 Telephony X
Call Review | Call Log
Get Calls Account:  EVV_Deepa ~  From Date: 6/2/2020 ~ | To Date: 6/2/2020 - [] Only Show Missed Visits
Sch.Start V| | Sch.End s Office | Office Area W Sch. Client V| Sch. Caregiver ¥ |BillUnits W Pay Units V| Service Cod |
i
Arrival Call Y |Departure Call v Act.Office 7 Act.Office Area | Actual Client | Actual Caregiver | Actual Bill U | Actual Pay Un 7 Actual Servic
[\T‘ * 6/2/2020 10:00 AM 6/2/2020 10:30 AM Deepa's EVV_... Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly Personal Carg
6/2/2020 10:00 AM + T/ v Deepa's EVV_ Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly

After clicking the Schedule icon on the left, the Approve button now displays an informational icon
directly to its left. Hovering over this informational icon displays any Sandata specific exceptions
flagged on this schedule. The user must change the status to C (or T) in order to Approve the schedule.
Clicking Approve shows that the user is acknowledging those exceptions, and tho se exceptions are

passed to Sandata.
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(._ijStartPage X 3 Telephony x
Call Review { Call Log

[] Only Show Missed Visits

Get Calls Account: Evv_Deepa ~ From Date: 6/2/2020 ~ | To Date: 6/2/2020 -
Sch.Start Y |Sch.End hd Office | Office Area ¥ Sch. Client ¥ Sch. Caregiver V|BillUnits W Pay Units W Service Cod ~ &
W d
Arrival Call W Departure Call ¥ |Act.Office ¥ Act.Office Area ¥ Actual Client W Actual Caregiver W Actual Bill UV Actual Pay Un ¥ Actual Servic®
Ekf\ * 6/2/2020 10:00 AM 6/2/2020 10:30 AM Deepa'sEVV_... Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly Personal Care
6/2/2020 10:00 AM ~ T’ v Deepa's EVV_. Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly

Payers  Refusals | Schedule Info ‘| Expenses | Pay Adj " H1500 * Tasks | Signatures | Record Info

Main | Notes * Bill Info  Pay Info  Travel Time ¢ Margin
Attendant C |T

D -
& Approve

Start Date: | 6/2/2020 v |l 10:00AM = Service: | Personal Care ¥

® End Date: | §/2/2020 © 10:30AM v | 0.50Hrs  BillUnitType: | yoydy Approving acknowledges the exceptions
Visit without a departure call
Client: '3 Zimmer, Oliver v Pay Unit Type: | Hourly

E’\r\ g | AdmissionID: B 18985 ~ [E] AssessClient ~ Status: v ¥ Attend in ho

Caregiver: 3 Zimmer, Caylin w | | Search Primary Payer:  Sandata

Respite Care

e ol
Telephony Flag — Visit Without Any Calls

When call reconciliation is performed in Call Review, the user can see the No Out Call exception, along
with any other possible applicable flags and exceptions for the call. In this example, the caregiver has
failed to clock in or out of the schedule.

Note: The Visit Without Any Calls exception does not display awarning icon in the Telephony Review
screen but displays the exception when hovering over the informational icon on the Schedule Details

screen.
€Y start Page x ' Te\ewﬁgy x
Call Review 1 Call Log
Get Calls Account: Evv_Deepa ~ | From Date: 6/2/2020 ~  To Date: 6/2/2020 - [] Only Show Missed Visits
Sch.Start Y| |Sch.End g Office | Office Area W Sch. Client Y Sch. Caregiver Y |Bill Units | Pay Units W Service Cod V¥ 9
v
Arrival Call W |Departure Call V| |Act.Office W Act.Office Area W Actual Client W Actual Caregiver W Actual Bill U Actual Pay Un W Actual Servic 7 4
e8] * 6/2/2020 8:00 AM 6/2/2020 8:30 AM Deepa's EVV_. Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly Personal Care
I o | TT——

After clicking the Schedule icon on the left, the OK button now displays an informational icon directly to
its left. Hovering over this informational icon displays any Sandata specific exceptions flagged on this
schedule. The user must change the status to C (or T) in order to Approve the schedule. Clicking
Approve shows that the user is acknowledging those exceptions, and those exceptions are passed to

Sandata.
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€YstartPage X ' @ Telephony x

Call Review ' Call Log

Get Calls Account: Evv_Deepa ~ From Date: 6/2/2020 ~ | ToDate: 6/2/2020 - [ Only Show Missed Visits
Sch.Start ¥ |Sch.End g Office ¥ Office Area W |Sch. Client Y Sch. Caregiver V|BillUnits W Pay Units W Service Cod V|S
i v
Arrival Call Y |Departure Call V| | Act.Office W Act.Office Area ¥ Actual Client W Actual Caregiver V|Actual Bill UV | Actual Pay Un Y| Actual Servic ¥ 2
E\r\ * 6/2/2020 8:00 AM 6/2/2020 8:30 AM Deepa's EVV_... Zimmer, Oliver Zimmer, Caylin 0.5 Hourly 0.5 Hourly Personal Care
I I

- Main | Notes ' Bill Info | Pay Info  Travel Time ¢ Margin | Payers ' Refusals | Schedule Info | Expenses | Pay Adj ' H1500 * Tasks  Signatures ‘ Record Info
Ei\r\ iy Personal Care

Start Date: | 6/2/2020 w |0 08:00AM w Service: | Personal Care
- R ing acknowledges the exceptions
B * End Date: | 6/2/2020 ‘* 08:30AM v | 0S0Hrs  BillUnitType: | yoyry « without any calls
Client: '3 Zimmer, Oliver v Pay Unit Type: | Hourly « iy
Admission ID: | 18985 ~ [E] Assess Client - Status: |5 -
Caregiver: @: Zimmer, Caylin - Search Primary Payer: Sandata

[

Reason Codes

Additionally, while in the Telephony Call Review screen, certain situations require that the user select a
reason code which explains why certain changes have been made to a schedule. The reason code and
the memo are both passed to Sandata. Two such situations include:

Caregiver override of clockin and/or outtimes

When a caregiver overrides a clock in and/or clock out while clocking out from a client schedule, users
can see this in the Telephony Call Review screen.

9startPage % 1 Telephony X
Call Review { Call Log
‘ Get Calls Accounti EvV_Deepa ~ | FromDate: 1/37/2020  ~ | TeDate: 1/27/2020  ~ [ ] Only Show Missed Vists
Sch.Start 7|_|sch.End | _|office 7 OfficcArea 7 5ch. Client W|Sch. Caregiver W Bill nits ¥ PayUnits 'V Service Cod 7|Schedulel W|Notes  W|Telepho ¥ Tel.Status  Client
Arrival Call 7| |Departure Call V| |Act.Office ¥ |Act.Office Area 7 Actual Client ¥ Actual Caregiver W|Actual Bill U7 |Actual Pay Un 7 Actual Servic 7|Arival Call W|Departure W|Caregive ¥|Phone Number 7 |AClief
Override Arrival | |Override Departure v
=) ? 1/27j2020 5:15 AM 127/2020 :30 AM  Deepa's EWV . QA Delray, James Rexha, Bebe 115 Min 0.25Houly  HHA 3855506 v 3285
A& 1/27/2020%:15. = M 1/27/2020 930 AM * M Deepa'sEWV_. QA Delray, James Rexhs, Bebe 115 Min 0.25 Hourly 31858 31859
" ? 1/27/2020 11:30 AM 1/27/202012:30PM  Deepa'sEWV . QA Delray, James Rexha, Bebe 415 Min 1 Hourly HHA 3855508 Y7 Durstion Chana... 3265
A 10272020 K30, = M b 422120204330, > M Deepa'sEVV_. QA Delray, James Rexhz, Bebe A 453 15.. 4 113 Hourly 31862 31863
1/27/2020 11:25 AM 1/27/2020 12:33 PM
Checkinw d
] ? o Y M Deepa'sEWV OA Delray, James Rexha, Bebe 415 Min 1 Hourly HHA 3855517 v Locationnotpro.. 3295
A notes: Fixing both F M Deepa'sEWV_. QA Delray, James Rexhs, Bebe 415 Min 1 Hourly 31864 31865

When the user clicks the Schedule icon, then clicks Approve, the Conflict message “Clock In/Clock Out
overridden by caregiver and requires areason code for this change.”
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EBstart Page X~ 3 Telephony x
Call Review ', Call Log
Get Calls Account: | EVV_Dezpa + From Date: 1 + ToDate: +  [] Only Shaw Missed Visis
Sch.Start +|_|sch.End | _|office | Office Area +|sch. Client | Sch. Caregiver VBillUnits  W|Pay Units  |Service Cod W|ScheduleI ¥|Notes W |Telepho W|Tel.Status | Client
Arrival Call V|| Departure Call V| ActOffice  V|Act.OfficeArea |Actual Client ¥ Actual Caregiver 7| Actual Bill U W |Actual Pay Un 7| Actual Servic ¥ Arrival Call 7| Departure W Caregive ¥ Phone Number W|AClie
Override Arrival V| |Overide Departure ¥
® ? 1272020 9:15 AM 1/27/2020 9:30 Al Conflicts 0.25Hourly  HHA 3855506 v 3295
& 10272020 9:15.. » M 1/27/2020 9:30 AM 0.25 Hourly 31858 31859
flict Ty MESSEEE
B ? 1/27/2020 11:30 AM 1/27/2020 12:30 P ManualTime... Crl‘m:k]m‘(\ock Out overridden by caregiver and requires a reason code for this 1 Hourly HiA 2855508 v Duration Chana... 3235
& 1/27/20201:30.. ~ M A& 1/27/2020 1:30.. BT & 1.13 Haurly 31862 31863
A/27/2020 11:25 AM 127/2020 12:33 P Schedule from 1/27/2020 11:25 AM' to '1/27/2020 12:33 PM" conflicts with the
= = existing schedule 3855518 from '1/27/2020 12:30 PM' to '1/27/2020 1:00 PM' =
Main | Notes ', Bill Info '{ Pay Info | Travel Time for client 'QA Delray -OverThreshald, One to One’, d Info
B e e : b r HHA 3855517 v Locationnotoro... 3295
- Schedule Schedule from '1/27/2020 11:25 AM' to '1/27/2020 12:33 PM’ conflicts with the Approve} 31864 31865
Start Date: | 1/27/2020 v | T o11254aM existing schedule 3855517 fram '1/27/2020 12:30 PM' to '1/27/2020 1:30 PM'
. - for client QA Delray, James'. =
End Date: | 1/27/2020 12:33PM o skillGroup 1/27/2020 11:25 AM Caregiver Rexha, Bebe daes not have the required skills
to perform HHA services.
Client: £ QA Delray, James -
Admission ID: 18943 ~ [E] AssessClient -
Caregiver: [ Rexha, Bebe b
[
| |
In order to proceed, the user must click Ignore and select a Reason Code from the drop down and
(JstartPage % 1 Telephony X
Call Review ' Call Log
Get Calls Account: EVV_Deepa ~ | From Date: 1/27/2020 ~ | ToDate: 1/27/2020 - ] Only Show Missed Visits
Sch.Start 7|_|sch.End | _|office 7| Office Area | ch. Client V| Sch. Caregiver Vl|Billunits W PayUnits W |Service Cod V|Schedule] W|Notss ¥ Telepho W Tel.Status 7| Client
Arrival Call | | Departure call | " |actoffice ¥ ActOffice Area T | Actual Client Y Actual Caregiver |Actual Bill U Actual Pay Un V| Actual Servic ¥|Arrival Call W|Departure V| Caregive ¥ Phone Number ¥ Aclie
Override Arival 7| |Ovemide Departure |
3] ? 1/27/2020 9:15 AM 1/27/2020 9:30 AM  DeepaSEVV .. 0A Delray, James Rexhz, Bebe 115 Min 025Houly  HHA 3855506 v 3295
A& 127/20209:15. v M 1/27/2020 9:30AM v M Deepa’sEVV_. QA Delray, James Rexhz, Bebe 115 Min 0.25 Hourly 31858 31859
D ? 1/27/2020 11:30 AM 1/27/202012:30PM  Deepa'SEVV .. 0A Delray, James Rexha, Bebe 415 Min 1 Hourly HHA 3855508 v Duration Chana... 3295
& 1272020 1:30.. v M & 1/27/2020 1:30.. * M DeepasEVV_. QA Delray, James Rexha, Bebe @ 453 15, d 1.13 Hourly 31862 31863
1/27/2020 11:25 AM 1/27/2020 12:33 PM 5 EVY Conflict Resolution _ o %
Main { Notes ' Bill Info \{_Pay Info ' Travel Time ' Margin ' Payers | Refusals | Schedule Info ' Expenses
2 . 3855517 v Locationnotoro... 3295
sason: 31864 31865
Start Date: /2020 - : 11:25 AM - Service:  HHA - -
End Date: | 1/27/2020 12:33pM  w | 1L13Hrs  BillUnitType: | 15 min «
Memao:
Client: | QA Delray, James - Pay Unit Type: | oyrly ~
Admission ID: 18943 | [E] AssessClient = Status: ¢ v
Caregiver: g Rexha, Bebe ~ | Search Primary Payer: | MAINE Sandata
[
4l | acknowledge that written documentation is being maintained [3
Unaasigned ol
Arrival Call | Departure Call | v|actoffice  /ActOffice Area | Actual Client _ _ _ _ Arrival Call W|Departure ¥ Caregive ¥ Phone Number ¥ Acliel

No GPS location on a mobile

clock in/out

When a caregiver does not capture a GPS location during a mobile clock in and/or out, the telephony

flag “Location not provided” dis

plays.

(JstartPage X~ @ Telephony X |} QADelray,] X

Call Review | Call Log
Get Calls Account: Deepa ~ | From Date: 1/27/2020 ~ | ToDate: 1/27/2020 - ] Only Show Missed Visits
Sch.Start ¥|_|schEnd 7| _|office 7| Office Area 7| Sch. Client 7| Sch. Caregiver TBillUnits  7|Pay Units 7 Service Cod 7 |ScheduleI W|Notes W Telepho 7| Tel.Status ¥ Clien
Arrival Call V| Departure Call ¥| |AcOffice  V|ActOffice Area V| Actual Client | Actual Caregiver T | Actual Bill U 7| Actual Pay Un 7| Actual Servic 7 Arrival Call 7 Departure V| Caregive 7| Phone Number | AClie]
Override Arival | | Override Departure 7
(8] * 1/27/2020 12:30 PM 1/27/2020 :30PM  Deepa'sEVV ... QA Delray, James Rexha, Bebe 415 Min 1 Hourly HHA 3855517 | Locationnatoro... | 325t
& 1/27/202012:3.. + M 1/27/2020 1:30PM ¥ M Deepa'sEWV_... QA Delray, James Rexhz, Bebe 415 Min 1 Hourly 31864 31865

fon not
PS Threshold Exceeded

12
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When the user clicks the Schedule icon, then clicks Approve, the Conflict message “Visit location not

captured and requires areason code for this change.”

startPage X (@ Telephony X
Call Review | Call Log
‘ Get Calls Account:  EvV_Deepa - | From Date: 1/27/2020 « | T Date:| 1/27/2020 - [ Only Show Missed Visits
sch.Start ¥ _|schénd v _|office + OfficeArea  |5ch. Client | 5ch. Caregiver + BillUnits  W|Pay Units  W|Service Cod ¥|Schedule1 ¥|Notes | Telepho ¥ |Tel.Status ] Clie
Arrival Call ¥ Departure Call v '|Acoffice  W|ActOffice Area |Actual Client ¥ Actual Caregiver + Actual Bill U | Actual Pay Un | Actual Servic ¥|Arrival Call 7|Departure | Caregive 7| Phone Number ¥ ACli
Override Arival ¥ |OverideDeparture ¥
1/27/2020 12:30 FM 1/27/2020 1:30 PM Deepa's EVV. 04 Delrav, Jame: Rexha, Bebe 415 Min 1 Hourly HHA 853517 v Locationnotpro. 329
& 127/202012:3.. ~ M 1/27/2020 1:30PM ~ M DeepalsEVV_.. Conflicts ke 31865
Main { Notes ' Bill Infa ' Pay Info ' Travel Time  Margin | Payers  Refusals | Schedule
Conflict Type Message
Start Dater |1/27/2020 = 12:30PM = Service: | HHA » iNuGPS Visit location not captured and requires areason code for this change.
End Date: | 1/27/2020 “0130FM w| 100k BillUNtType: [ g5 in - skillGroup  1/27/2020 12:30 PM Caregiver Rexha, Bebe does not have the required skills
= to parform HHA services.
Client: (@ QA Delray, James - Pay Unit Type: | Hourly
AdmissionID: [5] 18943 + | [E] AssessClient ~ i c &
Caregiver: g Rexha, Bebe ~ | | Search Primary Payer: | MAINE Sani
[
4| ¥
Unassigned Calls
Arrival Call /7 |Departure Call | vAcofiicc  W]AcOfficeArca T | Call 7| Departure | Caregive ¥ |Phone Number  |ACli
In order to proceed, the user must click Ignore and select a Reason Code from the drop down and
(Jstart Page % U Telephony X
Call Review | Call Log
‘ Get Calls Account: | Evv_Deepa v FromDate: 1/27/2020 | ToDate: 1/27/2020 v | [ ] Only Show Missed Visits
Sch.Start 7|_ sehEnd 7 _|offic +|OfficeArea  W|Sch. Client +|5ch. Caregiver w|BillUnits ¥ |Pay Units  7|Service Cod W|Schedule I ¥ Notss | Telepho |Tel.Status +|Clien
Arival Call " Departure Call ¥ ' |ActOffice  W|ActOfficeArea W|Actual Client | Actual Caregiver W | Actual Bill UV |Actual Pay Un 7| Actual Servic | Armival Call Y Departure 7| Caregive ¥ Phone Number W AClic]
Override Arrival | OvemideDeparture ¥
=) ? 1/27/2020 12:30 PM 1/27/2020 1:30 PM Deepa's EVV. QA Delray 1 Davha Bah, 415 1 14 TS 3855517 v Locationnatpro.. 32
& 1/27/202012:3.. » M 1/27/2020 1:30PM v M Deepa's EVV_ QA Delray| 55 EVV Conflict Resolution - ] X 31864 31885
Main { Notes ' Bill Info  Pay Info { Travel Time ' Margin  Payers | Refusals { Schedule Infa { Expef
Reason:
Start Date: | 1/27/2020 v 12:30PM v Service: | HHA - -
End Date: | 1/27/2020 *o130PM v | LO0Hrs  Bill UnitType: jowip +
Memo:
Client: | QA Delray, James - Pay UNitTvpe: | Hourly ~
Admission ID: 18943 || [E] Assess Client ~ Status: ¢ -
Caregiver: | [ Rexha, Bebe « | | Search | Primary Payer: MAINE Sandata
[
4| »
Unassigned Calls
Arrival Call | Departure Call | 7|Actoffice.  W|ActOfficeArea | Actual Cliet I acknowledge that writen documentation is being maintained  [ivic | Arrival Call W|Departure | Caregive 7| Phone Number w|Aclie]

© 2020 MatrixCare, Inc. All Rights Reserved, For Licensed MatrixCare Users Only
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The Reason Code and Descriptions are state specific. The Reason Codes for Rhode Island are as
follows:

Code Description

1 Client Cancel

2 Staff Cancel

3 Scheduling Error

El Removed from home by family
5 Patient expired

6 Frequency orders changed

7 Patient in hospital

8 MD appt - not home

G No answer to locked door

10 No call - No show

11 No orders - not billable

12 Duplicate Entry

13 Adj made, rebill to other Payor
14 Patient DC

15 Patient changed insurance

16 Patient/caregiver refused

30 Other

Clients, Caregivers and Schedules Eligible for Push to
Sandata

Once the EVV Settings drop down is saved and the office has been enabled for the Sandata EVV 3

party integration, then the appropriate data will be sent to Sandata in the background. The following
outlines the specific circumstances in which data will be pushed to Sandata.

Clients
e Active Status
e Belongs to Office has been enabled for Sandata integration

e At least one admission with both Sandata-enabled primary payer and EVV-enabled HCPCs
Caregivers

e Active Status

e Caregiver or Caregiver/Staff Role

e Belongs to Office has been enabled for Sandata integration

Schedules
e Completed schedules

e Admission with both Sandata-enabled primary payer and EVV-enabled HCPCs

¢ Dates of service within the last 45 days

14 © 2020 MatrixCare, Inc. All Rights Reserved, For Licensed MatrixCare Users Only



Data Transmitted to Sandata

Field Name MatrixCare Location/Notes
Provider ID N/A (received from Sandata)
ClientID Client Main tab System ID

Client First and Last Name

Client Main tab First Name and Last Name

Client Medicaid ID

Client Main tab HIC #

Payer ID

Payer EVV tab Payer ID field

Payer Program

Payer EVV tab Payer Program field

Procedure Code

Payer Services tab HCPC field

Modifiers 1-4 (optional)

Payer Services tab Modifier fields

Client Status

Passes as Active (or Discharged if all admissions are Discharged
status)

Effective Start Date

Client Payer tab Effective Fromfield

Client Address

Client Address 1 and 2, City, State, Zip

Client Address Latitude

Geolocated client address required

Client Address Longitude

Geolocated client address required

Client Phone(s)

Client Main tab Phones

Employee SSN

Caregiver Payroll tab SSN field (masked — displays last 4 digits
only)

Employee First and Last Name

Caregiver Main tab First and Last Name fields

Employee Email

Optional - Caregiver Main tab Email 1 field

Visit ID

Schedule ID

Call Date Time

Clock in and/or out date and time

Schedule Start Time

Historical Start Time of schedule

Schedule End Time

Historical End Time of Schedule

Adj In/Out Date Time

When the caregiver’s clock in or clock out time (after rounding)
does not match the Start/End times on the schedule used for

© 2020 MatrixCare, Inc. All Rights Reserved, For Licensed MatrixCare Users Only 15




Field Name

MatrixCare Location/Notes

payroll/billing, the adjusted in and/or out times are sent and the EVV
times fromthe caregiver are not sent. This can occur when the
schedule times are overridden in the back office and do not match
the caregiver’s clock in or out time (after rounding).

Mobile Login

Username of caregiver who clocked in/out via mobile

Call Latitude

Latitude of mobile call when GPS is captured

Call Longitude

Longitude of mobile call when GPS is captured

Telephony PIN

Caregiver HR tab Telephony ID field

Originating Phone Number

Phone number used when clocking in/outviatelephony

GPS Threshold Exception

Exception is sent when caregiver clock in and/or out is outside of
state accepted distance threshold.

No In Call Exception

Exception is sent when the caregiver fails to clock in for a visit.

No Out Call Exception

Exception is sent when the caregiver fails to clock out for a visit.

Visit Without Any Calls Exception

Exception is sent when the caregiver fails to clock in or out for a
visit.

Change Made By

Username who made changes to fields sent to Sandata after the C
status schedule was already sent to Sandata. Schedule fields
affected include Schedule Start Date/Time, Schedule End
Date/Time, Caregiver, or Service Code.

Change Date Time

Date/time of changes to a C status schedule after the schedule was
passed to Sandata.

Reason Code

State-specific reason code selected by user when either certain
situations occur (caregiver override of clock in and/or out time or no
GPS captured on a mobile clock in and/or out) or upon changing C
status schedule which had already passed to Sandata

Reason Code Memo

Memo which accompanies the Reason Code.

16
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Information Flow for Updates — Clients, Caregivers, Clock
In/Out, Schedules

Of course, once the clients, caregivers, clock in/out, and C status schedules are sent to Sandata, those
records could be changed during the normal course of time. Changes to certain fields will trigger
updates to Sandata.

Clients

e Updates to the Client Main tab will prompt the client data to be resent to Sandata.
Caregivers

e Updates to the Caregiver Main tab will prompt the caregiver data to be resent to Sandata.
Schedules

e Schedules and related clock in/out data is initially pushed to Sandata when set to C status.

e Back office user updates to Sandata required fields on C status schedules previously passed to
Sandata will prompt the user to enter aReason Code and memo in order to make changes.

o Fields affectedinclude Schedule Start Date/Time, Schedule End Date/Time, Schedule
Caregiver, or Schedule Service Code.
Updates to C Status Schedules which previously passed
to Sandata

One requirement of Sandatais to pass Reason Codes when there are changes to a schedule after that
schedule has been uploaded to Sandata. When a back office user makes a change to a C status
schedule which has previously passed to Sandata, then that user will be prompted to enter aReason
Code and memo in order to save the change. Fields affectedinclude:

e Schedule Start Date/Time
e Schedule End Date/Time
o Schedule Caregiver

e Schedule Service Code

If the schedule has not yet transferred to Sandata, then you will not be prompted to enter a Reason
Code. Schedules push approximately once per hour to Sandata.

In this example, the back office useris changing a C status schedule end time from 5:00 pmto 5:15
pm.
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Main | Notes ' Bill Info | Pay Info | Travel Time | Margin  Payers | Refusals " Schedule Info | Expenses " Pay Adj ' H1500 ' Tasks " Signatures  Record Info

0K
Start Date: 11/26/2019 | . 04:00PM Service:  HHA v
- Cancel
End Date: | 11/26/2019 © 05:00PM || L00Hrs BillUnitType: i mip »
4:15PM (15 mi » e R
Client: |§ PA-DH430 pM :wm:; A Pay Unit Type: | Hourly & rec

4:45 PM (45 mins
5:00 PM (1 hour)
Caregiver: g e 5515P (1.25 hours)

: ours
5:45 PM (1.75 hours) v

Admission ID: (5§ 18908 Status: ¢ -

Search Primary Payer: PA DHS ODP

When the new end time is selected, click OK, the EVV Conflict will appear along with any other normal
conflicts that may occur.

ying: 27 Schedules NPD: Pay Date: Conflicts
R Start Date R Start a End ‘
Conflict Type Message
- " - »| EVV i Schedule is completed and requires a reason code forthis change. :
= - RS

SkillGroup 11/26/2019 4:00 PM Caregiver Rexha, Bebe does not have the required skills

Main r:lot-e; Y Bill Inf; .l:’a-”lnfo Travel Time
- : y : to perform HHA services.

Start Date: [11/26/2019 v | | * 04:00 PM
End Date: | 11/26/2019 S 05:15PM
Client: & PA-DHS Donohue, Diana -

AdmissionID: [ 18908 v | [E] Assess Client ~

Caregiver: a Rexha, Bebe v ||
" Mon 127272019 I35 AM IZZ0UPM
D Mon 12/2/2019 12:15PM 12:30 PM
P Mon 12/2/2019 11:30 AM 11:45 AM
) g " -
' Tue 12/3/2019 06:00 AM 07:00 AM o) e =
O Tue 12/3/2016 03:00 PM 04:45 PM

In this situation, you must either click Cancel and reverse the change or click Ignore, which will prompt
the EVV Conflict Resolution dialog box.
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The Reason Code and Descriptions are state specific. The Reason Codes for Rhode Island are as

9 start Page % [7] Office Schedules %

Office Schedules | Timeline ' Expenses Y Reports

~ | ToDate: 12/13/2019 hd

Office:  Deepa's EVV_Aggregators ~ From Date: 11/74/2019
Displaying: 27 Schedules NPD Pay Date: » | |¥| Auto Save
| ol
n Start Date b Start b End 2 |
B A - - - = Reason:
y |P A Fim 44 memnen nA.AQ AN AEL1E PR |
Main ' Motes % Bill Info % Pay Info ' Travel Time ' Margin | Pay
P . Memao:
fi  Start Date: | 11/26/2019 || 0%k00PM
f End Date: | 11/26/2019 o 05:15PM = | 125Hrs
E Client: 8_' PA-HeronBay, Diana -
fl AdmissionID: |-:_-| 18008 + | [E] AssessClient -
i Caregiver: % Rexha, Bebe - Search
E
I:i |
5 g L g o e i e T TT AT TZ-UTTTT
B Mon 12/2/2019 12:15 PM 12:30 PM
B Mon 12/2/2019 11:30 AM 11:45 AM

=

Get Schedules

Prink = |

| acknowledge that written documentation is being maintained
Cancel

follows:
Code Description
1 Client Cancel
2 Staff Cancel
3 Scheduling Error
- Removed from home by family
5 Patient expired
6 Frequency orders changed
7 Patient in hospital
8 MD appt - not home
g No answer to locked door
10 No call - No show
11 No orders - not billable
12 Duplicate Entry
13 Adj made, rebill to other Payor
14 Patient DC
15 Patient changed insurance
16 Patient/caregiver refused
30 Other

Users must select a Reason Code from the drop down and enter in amemo, then click OK to save the

EVV Conflict Resolution dialog box. The updated schedule information (including the Reason Code,
user that made the change, Memo field, date/time of the change, and that written documentation is

being maintained) will be passed to Sandata.
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